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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

70 despansa 119920 roqa N12300-1

POCCUNCKAS ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

CHI/ICOK NU3MCHAOINX JOKYMCHTOB
(B pexn. denepanbHbIX 3aK0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N _140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
oT 23.07.2008 N _160-P3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®P3, ot 18.07.2019 N 191-D3,
o1 24.04.2020 N _144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3)

Hacrosmuit 3akoH perynupyeT OTHOIICHHsI, BO3HUKAIOIIUE MEXAY MOTPEOUTENIMUA U U3TOTOBUTEISMU,
WCTIOJHUTENISIMUA, UMIIOPTEpaMHU, MPOJABIaMU, BIaJelbllaMy arperaTopoB nHGopManuu o ToBapax (yciayrax)
MpU TIPOJAKE TOBAPOB (BBIMOTHEHHH pabOT, OKa3aHWUU YCIyr), YCTAaHABIMBACT IMpaBa MOTpeOUTENeH Ha
nmproOpeTeHrue TOBapoB (paboT, yCIIyT) HaIEXKAIIEro KadecTBa W O€30MacHBIX IS JKHU3HH, 3JI0POBBS,
MMYIIECTBA MOTPEOUTENeH 1 OKPYIKAIOIIEH Cpe/ibl, oydeHre nHGopMaIuu o ToBapax (padborax, yciyrax) u
00 MX HM3rOTOBUTENSX (MCIIOJHUTENSIX, MPOJAABIAX), O BIAJENbliaX arperaTopoB HH(OpPMALUU O TOBapax
(ycnyrax), mpocCBeIlIeHHe, TOCYIapCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy UX MHTEPECOB, a TAKXKE OMpeAelsieT
MEXaHHM3M peanu3aliy dTUX Mpas.

(B pen. ®enepanbhbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3, o1 29.07.2018 N 250-P3)

OcHoBHBIE IMMOHATHSA, UCIIOJB3YEMBIC B HACTOAIIEM 3akoHe:

MOTpeOUTENh - TPAXKITAHWH, UMEIOIUNA HaAMEPEHHUE 3aKa3aTh WU MPUOOpecTH JIMOO 3aKa3bIBAIOIIUH,
NPUOOPETAIONTUH WM MCTIOIB3YIOMMUA TOBaphl (pabOThI, YCIYTH) UCKIIOUUTEIBHO JJIS JIMYHBIX, CEMEHHBIX,
JIOMAIIHUX U UHBIX HYX/I, HE CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEIBCKOMN 1€ATEIbHOCTH;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

WU3TOTOBUTENIb - OpTraHM3alsl HE3aBHCHUMO OT €€ OpraHW3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHIMBUIYaTBHBIA TPEINPUHIMATENb, IPOU3BOISAIINE TOBAPHI IS peaH3alii NOTPEOUTEIIM;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpraHW3alus HE3aBHCUMO OT €€ OpraHW3alMOHHO-NIPABOBOM (OPMBI, a TaKxke
UHMBUAYAIbHBIA PEANPUHUMATEINb, BHIIOIHSIIOIINE paOOThl MM OKa3bIBAIOIINE YCIYT'H HOTPEOUTENSM 110
BO3ME3[JHOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

Ipo/aBell - OpraHu3alUsl HE3aBUCUMO OT €€ OpraHu3allMOHHO-NPaBoBON (OpMBI, a Takxke
WHAMBUYaTbHBIA IPEeINpUHIMATEb, PEATU3YIOIINE TOBAPHI MOTPEOUTENSIM MO JIOTOBOPY KYIUIU-TIPOJIAXKH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03ar yrparui cuiy. - @enepanbabiii 3akoH ot 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WIH 00s13aTEIbHBIM
TpeOOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM MM IOPSAJKE, WIH YCIOBUSM J0rOBOpa
(mpu MX OTCYTCTBMM MJIM HETOJIHOTE YCIOBHM OOBIYHO HPEIbSBISEMBIM TPEOOBAHUSAM), WM LENsAM, AJSA
KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIOJIb3YEeTCS, WIM LEIsIM, O KOTOPBIX IMPOAABELl
(ucriomHUTENH) OBUT MOCTABIEH B M3BECTHOCTHh MOTPEOHTEIEM NpHU 3aKIIOUEHHH J0TOBOpa, WKW 00pasiy U
(W1K) omUCcaHUIO MPHU MPOJIAXKE TOBapa 1o o0pasily U (W) 1O ONMKUCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3; ot 25.10.2007 N 234-D3)

CYLIECTBEHHBII HEAOCTATOK ToBapa (paboThl, YCIyrH) - HEYCTPAHUMBbII HEJIOCTATOK WM HEJOCTaTOK,
KOTOPBIM HE MOXKET OBbITh yCTpaHEH 0e3 Hecopa3MEpHBIX PAacXO]0B WMJIM 3aTPaT BPEMEHM, WU BbIABIISIETCS
HEOJHOKPATHO, WM MPOSBIIIETCS BHOBb MOCIIE €r0 YCTPAHEHHUsI, MITH IpyTHe NOA00HbIE HEOCTATKH;

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3onmacHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboThl, YCIYTH) ULl JKU3HH,
3II0POBbBsI, UMYIIECTBA TIOTPEOUTENSI U OKPY’KAIOMIEH CpeAbl MPH OOBIYHBIX YCIOBHUSX €r0 HCIOJIB30BAHHMSA,
XpaHEHUs, TPAHCHOPTUPOBKM W YTHIM3AaLMH, a Takke Oe30MacHOCTh INpoLecca BBIIOIHEHUS PaOOTHI
(okazaHus yCIyTH);

YIOJHOMOYEHHAs! W3TOTOBHUTENEM (IIPOAABIIOM) OpraHH3alMs WM YIOJIHOMOYEHHBIH HM3rOTOBUTEIEM
(mpomaBLOM) HMHOMBUAYAIbHBIM MpEANpUHUMATENb (Zajgee - YHOJHOMOYEHHAs OpraHu3alus WU
YIOJHOMOYEHHBIN MHAMBUAYAIbHbIN MpeIpUHUMATENb) - OPraHU3alMsl, OCYIIECTBISIONAs ONPEICICHHYIO
JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHas Ha Tepputopun Poccuiickoin denepannu M3rOTOBUTENIEM
(mpoaaBIOM), B TOM YHCJIE€ MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM IIPOAABLIOM), BBIIOJIHSIOIINE
orpeieieHHble (PYHKIIMM Ha OCHOBAHUH JI0TOBOpa C M3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha
NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM MoTpeOuTesell B OTHOIIEHUH TOBapa HEHaJUIeXkKalllero KayecTa,
1100 MHIMBHIYaJbHBIN MpEANPHHUMATENb, 3apPErHCTPUPOBAHHBIA Ha Tepputopuu Poccuiickoit denepanyn,
BBITTOJTHSIONINN OTpe/ieTIeHHbIe (DYHKIIMM Ha OCHOBAaHUH JIOTOBOpa C HM3TOTOBUTENEM (TPOJABIIOM), B TOM
YHClie C MHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAaHHBIM MPOJABLOM), U YIOJTHOMOYEHHBIN UM Ha MPUHATHE U
yZIOBJIETBOPEHHE TPeOOBaHU OTpeOuTENEi B OTHOIIEHUH TOBapa HEHAAJISKAIEro KauecTBa,;

(ab3a1 BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHM3aIMs HE3aBUCUMO OT OPTraHU3AIMOHHO-TIPABOBON (HOPMBI WIIM WHAWNBUAYATbHBIN
MpEeANPUHUMATEIh, OCYIIECTBISIONINE UMIIOPT TOBapa JJisi €ro MOCISAYIONIEH peanu3alui Ha TePPUTOPUN
Poccuiickoit deneparuu;

(a63arm BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BJIaJIeJIel] arperatopa MHGpOpMaLuu o ToBapax (yciyrax) (aajuee - BiIajesel] arperaropa) - OpraHu3arys
HE3aBUCHMO OT OpraHM3allMOHHO-TIPaBOBOM (opMbI TMOO0 MHIAMBHIYaJIbHBIN NpeaNpUHUMATENb, KOTOPbIE
SBIISIIOTCSL BIIQJAETBIIAMU TPOTPAMMBI Ul 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH M (WJIK) BIAAETIbIIaMU
caifitTa M (MJIHM) CTpaHMLBI caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "MHTepHeT" M KOTOpbBIE
IPEJOCTAaBIIAIOT NOTPEOUTENII0 B OTHOIIEHUH ONPEAEICHHOTO ToBapa (yClIyrd) BO3MOKHOCTh OJHOBPEMEHHO
03HAKOMUTHCS C TPEIOKEHUEM MTPOJaBla (MCIOJHUTEINS) O 3aKJIIOUEHUH JI0TOBOpa KYIUIU-IIPOJaKU TOBapa
(oroBopa BO3ME3AHOTO OKa3aHUs yCIYyr), 3aKIOYUTh C HPOAABLOM (MCIIOJHUTEIEM) JIOTOBOP
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

KYIUTH-TIPOJaKH (JIOTOBOP BO3ME3IHOTO OKa3aHHs YCIyT), a Takke MPOU3BECTU NMPEIBAPUTENBHYIO OIUIATy
YKa3aHHOTO ToBapa (YCIyru) MyTeM HaIWYHBIX PacueToB JHOO MepeBoja EHEKHBIX CPEJCTB BIIAJCIbILY
arperaTopa B paMKax MPUMEHsAEMBIX (opM OE3HATMYHBIX PACUE€TOB B COOTBETCTBHH C IyHKTOM 3 ctaThu 16.1
Hacrosiiero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O wHanmoHanbHOU
IJIATEXKHOU cucTteme'.

(a63arn BBeieH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3; B pen. denepansHoro 3akona ot 31.07.2020
N 290-D3)

Mnasa I. OBLUMUE NOJTOXEHUA

Cratba 1. [lpaBoBOe perynupoBaHue OTHOWEHWM B obnacTtM 3awWuTbl npasB
notped6utenen

1. OtHomeHuss B o0jacTu 3alIMTHl TMpaB MOTpeOHUTeNnel peryaupyrorcs [pakIaHCKHUM KOJIEKCOM
Poccuiickoit ®eneparnu, HACTOSIIUM 3aKOHOM, IPYIMMHU (eaepanbHbBIMU 3aKOHAMHU (Jajiee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBUM C HHMH HWHBIMH HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccuiickoi
®denepanuu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IIpaButensctBo Poccuiickoit @enepanuu He BOpaBe MopydaTh (QeaepalbHBIM — OpraHam
WCTIOJHUTENIbHOM BJIACTH MPUHUMATH aKThl, COJIEprKalllie HOPMBI O 3allluTe MpaB MoTpeduTeneii.

[TpaButensctBo Poccmiickoit @enepaumu BIOpaBe H3laBaTh s MOTpeOMTENss W MPOZAABIA
(M3roToBUTENS, UCHOJIHUTENS, YIOJIHOMOYEHHOW OpraHU3alUd WM YINOJIHOMOYEHHOTO HWHJWBUIYabHOTO
MpearnpuHUMaTessi, UMIOpTEpa, Blajeliblla arperatopa) MOpaBuia, o0sf3aTeldbHbIE IPU 3aKIIOUYEHUU U
UCIIOJIHEHUH ITyOJUYHBIX JOIOBOPOB (JOTOBOPOB PO3HUYHOM KYIIIM-IIPOAAXKH, SHEProCHA0XKEeHUs, J0OTOBOPOB
O BBITIOJTHEHUH padOT U 00 OKa3aHUH YCIIYT).

(ab3am BBenen DeaepanbpHbiM 3akoHOM OT 21.12.2004 N 171-D3; B pen. enepanpHoro 3akona ot 24.04.2020
N 144-®3)

A63an yrpatw cuty ¢ 1 aBrycra 2011 roxa. - ®eaepanpablii 3akoH ot 18.07.2011 N 242-03.

CraTtbsa 2. MexxgyHapoaHble gorosopbl Poccuinckon ®enepauum

1. Ecin mexyHaponHbiM 1oroBopoM Poccuiickoit @enepaliny ycTaHOBIIEHBI HHBIE MTPaBWIIa O 3alllUTE
npaB morpeduTeneii, yem Te€, KOTOpbhIE MPEIYyCMOTPEHbI HACTOALIMM 3aKOHOM, IMPHUMEHSIOTCS IpaBHiia
MEKIyHapOJHOrO 10r0BOpa.

2. PemeHus: MeXrocyJapCTBEHHBIX OPTraHOB, MPHUHATHIC HA OCHOBAHHWH TOJIOKCHUH MEXIYHAPOTHBIX
noroBopoB Poccuiickoit @enepand B MX MCTOJKOBAaHMM, MpoTuBopevaiieM Koucrturynmu Poccuiickoi
Qenepanyn, He MOANEXKAT HCMONHEHUI0O B Poccuiickoit @enepanuu. Takoe MpoTUBOpeYHE MOXKET OBITh
YCTaHOBJICHO B MOPSIKE, OMpeIeIeHHOM (efepatbHbIM KOHCTUTYITHOHHBIM 3aKOHOM.

(. 2 BBeneH PenepanbHbiM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. [lpaBo notpebutenen Ha npocBeweHMe B o0OnacTu 3awuTbl nNpaB
notped6utenen

[IpaBo moTpebuTeneld Ha MpoOCBelleHHWE B 00JacTHW 3alIMTHI MpaB MoTpeduTeneil obecneunBaeTcs
MOCPE/ICTBOM  BKJIIOUEHHMsSI ~ COOTBETCTBYIOLIMX  TpeOOBaHMU B  (eaepanbHble  T'OCYAapCTBEHHBIC
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

o0pa3oBaTeNbHbIE CTAaHIAPTH M 00pa30BaTeIbHbIC IPOTPAMMBI, a TAK)KE MOCPEACTBOM OPTaHU3ALUHN CUCTEMBI
uHpopManuu noTpeduresnei o0 UX mpaBax U 0 HEOOXOIUMBIX JEHCTBUAX MO 3aLIUTE ITUX IPAB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

Cratbs 4. KayecTBO TOBapa (pabotbi, ycnyru)

1. IlpomaBen; (ucmomHUTENb) 00s3aH MepeAaTh MOTPEOUTENIO0 TOBap (BBIMOIHUTH paboTy, OKa3aTh
yCIIyTY), KAue€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. IIpu oTCYTCTBHH B JIOTOBOPE YCJIOBUI O KauecTBE ToBapa (paboThl, yCIyry) MpoaaBerl (MCIIOTHUTEIb)
00s13aH TepenaTh MOTPeOUTENI0 TOBap (BBITIOJHUTH PadOTy, OKa3aTh YCIYTY), COOTBETCTBYIONIUI OOBIYHO
MIPEABSIBISIEMBIM TPEOOBAHUSAM U TIPUTOTHBIA IS TIEJICH, JUIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
OOBIYHO HCIIOJIb3YETCH.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnm mnpopnaBen (MCHOJHUTENB) TPU 3aKIIOUYEHUH JIOTOBOpa OBLI IOCTABIEH IOTpeOUTENIeM B
W3BECTHOCTh O KOHKPETHBIX WENAX MPHOOpETeHUsT ToBapa (BBINOJHEHHS pPAaOOTHI, OKa3aHHUS YCIYTH),
npojasel (MCHOJHUTENb) 00s3aH NepenaTh MNOTPEOUTEN0 TOBap (BBIMIOJHUTH paboOTy, OKa3aTh YCIYTy),
HpHFO)IHBIﬁ JIA UCITOJIB30BAaHUA B COOTBETCTBUU C DTUMU LICIISIMU.

4. Tlpu mponaxke ToBapa MO 00pa3ily M (WIHM) ONMMCAHHWIO MPOJABEI] 00s3aH MepeaTh MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHHUIO.

Koncynsrantllntoc: npumeyanue.
C 01.04.2021 cr. 4 nononusiercs 1. 4.1 (@3 ot 02.12.2019 N 425-33). Cm. OyayIIyo peIaKIuio.

5. Ecnu 3akoHaMu WM B YCTAHOBJIICHHOM MMM TOPSIIKE MPEAYCMOTPEHBI 00s3aTeNbHbIE TPEOOBaHUS K
ToBapy (pabote, yciyre), mpojaaBell (HMCIOJHUTENb) O0s3aH mepefarh MOTpeOUTento TOBap (BBIIOJIHUTH
paboty, oKazaTh yCIyry), COOTBETCTBYIOUIUIN 3TUM TPEOOBAHUSM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. [lpaBa n ob6s13aHHOCTU M3roToBUTENA (MCNoNHUTENs, npoaasua) B obnactu
yCTaHOBNEHUA cpokKa crnyxbbl, cpoka rogHocTu ToBapa (paboTbl), a TakKe rapaHTMMHOro
Cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabGoty), mnpenHa3sHAYeHHBIH IS JUIUTEIBHOTO WCIIOJIb30BAaHUSA, W3TOTOBUTEID
(ucroTHUTENh) BIIPaBE YCTAHABIMBATH CPOK CIYXKOBI - TEPUON, B TEYCHHE KOTOPOTO H3TOTOBUTEIH
(ucnosmHUTENH) 00s3yeTCs OOECIeYrBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIIOJb30BaHUS ToBapa (paboThI) IO
HA3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHbIC HEJAOCTATKM Ha OCHOBAHMU MyHKTa 6 ctatbu 19 u
IyHKTa 6 cTaTby 29 HACTOALIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. V3roroBuTeNs (MCIOMHUTEINB) 00s3aH yCTAaHABIMBATL CPOK CIIYKOBI ToBapa (paboThI) JITUTEIBHOTO
MOJIb30BAHUS, B TOM YHCJIC KOMIUICKTYIONINX U3CIIUN (JIeTalel, y3JI0B, arperaToB), KOTOPbIe 10 MCTCUYCHUN
OTIpEICNIEHHOTO MepHoJa MOTYT MPEJICTaBIsATh ONACHOCTh AJIS KH3HU, 3J0POBbsI MOTPEOUTENS, TPUUUHATH
BpEJl €ro UMYIIECTBY UJIM OKPY’KaIoIeH cpee.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyxObl TOBapa (pabOThI) MOXKET HMCUUCIATHCS CIWHUIAMH BPEMECHH, a TaKKe HHBIMHU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

eNMHULAMH M3MEpeHus (KWIOMETpaMH, MeTpaMH ¥ NpPOYUMH €IUHHWIAMHA H3MEPEHUs HUCXOIsl U3
(YHKIIMOHATBLHOTO Ha3HAYSHMS TOBapa (pe3ynbraTa paboThl)).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mponyKTel muTaHus, Nap(OMEpHO-KOCMETHYECKHE TOBApBI, MEIUKAMEHTHI, TOBAPHI OBITOBOM
XUMHH M HUHbIE TOJOOHBIE TOBapbl (pabOThl) W3rOTOBUTENH (MCIIOJIHUTENb) 00s3aH YCTaHABIMBATh CPOK
TOJHOCTH - IEPHOJ, TI0 UCTEYEHUU KOTOPOro ToBap (padoTa) CUMTAETCS] HEPUIOJHBIM JUIsSl HCIIOIb30BAHUS 110
Ha3HAYECHHIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxa ToBapa (BbINOJIHEHHE PAOOThI) MO MCTEUCHUH YCTAHOBJIEHHOTO CPOKA TOJHOCTH, a TaKXKe
TOBapa (BBITIOJTHEHHUE pa0OThI), HA KOTOPBINA JTOJKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE YCTAHOBJICH,
3arpenaeTcs.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. WsroroButesnb (MCIONHHUTEIb) BIpABE yCTAaHABJIMBAaTH Ha TOBap (pabOTy) TapaHTUHHBIA CPOK -
Mepuoji, B TEUEHHE KOTOPOrO B ciyyae OOHapykeHuss B ToBape (paboTe) HegocTaTka H3rOTOBUTENb
(MCTONMHUTENL), TPOAABEI], YIOTHOMOYEHHAs OpTaHW3alHs WIH YIOTHOMOYCHHBIM WHAWNBUIYAIbHBIN
MpEeANPUHUMATEIh, UMIIOPTEP 00S3aHbI YIOBJICTBOPHUTH TPEOOBAHUS MOTPEOUTEIIS, YCTAHOBIICHHBIC CTAThIMU
18 u 29 Hacrosmero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButenb BIpaBe MPHUHITH 00S13aTENILCTBO B OTHOILIEHHWU HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX 10
WCTEYCHUN YCTaHOBJICHHOTO UM FapaHTUHHOTO CPOKa (JOMOTHUTEIHLHOE 003aTENBCTRO).
(ab3am BBenen @enepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Conep:xaHue JOMOJIHATEIBHOTO 0053aTeIhCTBA H3TOTOBHUTENS, CPOK JICHCTBUS TAKOTO 00SI3aTEIICTBA U
MTOPSIJTOK OCYIIECTBIICHHS MTOTPEOUTEIIEM TIPAB 110 TAKOMY 0053aTeIbCTBY OMPEICIISIOTCS H3TOTOBHTEIICM.
(a63arn BBenen denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBHUTDH HA TOBApP rapaHTHﬁHBIﬁ CPOK, €CJIK OH HC YCTAHOBJICH U3I'OTOBUTCIICM.

[TponaBer; BopaBe NPUHATH 003aTENbCTBO B OTHOIIEHHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEUEHUH IFapaHTUHHOIO CPOKA, YCTAHOBIEHHOI'O U3TOTOBUTEIIEM (JIOMIOJIHUTENILHOE 0043aTENbCTBO).

ConepxaHue OTOTHUTEIBLHOTO 00S3aTebCTBA IMPOJABIA, CPOK JIEHCTBUS TAaKOTO 00s3aTeIbCTBA U
MOPSIJTIOK OCYIIECTBIICHUS TTOTPEOUTEIEM MPaB MO TAKOMY 00s3aTEILCTBY OIMPEICIISIOTCS JOTOBOPOM MEXKTY
OTPEOUTEIIEM H ITPOJIABIIOM.

(m. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3rotoButens (IpojaaBel) HeCeT OTBETCTBEHHOCTD 3a HEJJOCTATKH TOBapa, 0OHApy)KEHHbIE B TEUECHUE
CpOKa JEHCTBUS JIONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUU € a03alleM BTOPBIM IyHKTa 6 craThu 18
HACTOSIIEro 3aKoHa, a ocje OKOHYaHUs CpOKa AEHCTBUSI TOMOJIHUTEIBLHOTO 0053aTeNbCTBA - B COOTBETCTBUU
¢ MyHKTOM 5 ctatbu 19 HacTosimero 3akoHa.

(n. 8 BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. OOsi3aHHOCTb u3rotoBuTensa obGecne4ynTb BO3MOXHOCTb PEMOHTa M
TeXHU4YeCcKoro obcnyxmBaHua ToBapa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

H3roroButenb 00s3aH 00eCIEUnTh BOZMOKHOCTh UCIIOJIb30BAaHUS TOBApa B TEUEHHUE €T0 CPOKA CITY>KOBI.
J5is 9T0# 1IN U3TOTOBHUTEh 00ECIIeYrBAEeT PEMOHT M TEXHUYECKOE 00CITyKUBaHHUE TOBAPA, a TAKIKE BBITYCK
U IIOCTaBKy B TOPIOBBIC W PCMOHTHBIC OpraHu3aliud B H€O6XOI[I/IMBIX A4 peMOHTa M TEXHHUYCCKOI'O
o0cimy>XKrBaHUsI 00bEME U aCCOPTHUMEHTE 3alacHBIX YacTell B TEUEHHUE CPOKa MPOU3BOJICTBA TOBapa M IOCIE
CHATHUA €TI0 C MMPOU3BOACTBA B TCUCHHUE CPOKa CJ'Iy>K6I)I TOBapa, a Mpu OTCYTCTBHUU TAKOI'O CpOKa B TCUCHHC
JECSITH JIET CO JIHA Mepeladyl ToBapa MOTPEOUTEIIO.

Cratba 7. NMpaBo noTpebutensa Ha 6e3onacHoOCTbL ToBapa (paboTbl, ycnyru)

1. Ilorpeburenr uMeeT mpaBo Ha TO, 4TOObI ToBap (pabora, yciayra) mpu OOBIUHBIX YCJIOBHSIX €ro
WCIIOJIb30BAaHUS, XPAaHEHUS, TPAHCIOPTUPOBKM W yTHIM3aUUKM OblT Oe30maceH sl KU3HHU, 3/I0pOBBS
HOTPEeOUTENs], OKpY’Karollel cpelbl, a TakKe He NMPUUYMHSII Bpel MMYILECTBY mnoTpedurens. TpebGoBanus,
KOTOpble JOJDKHBI oOecrneunBaTh 0€30macHOCTh ToBapa (paboThl, YCIyTH) [UIs JKM3HM U 3/10pOBbS
noTpeOuTeNsi, OKpYy>Karoliel cpeibl, a TaKXkKe MpeI0TBpallleHue IPUYUHEHHS BpeJa UMYIIECTBY MOTpeOUTeNs,
SIBJIAFOTCSI 00S13aTEIIbHBIMU M YCTAHABIIMBAIOTCS 3aKOHOM WJIH B YCTAHOBJIEHHOM UM IOPSIZIKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UsroroButens (UCHOJIHUTENH) 00s3aH obecrneyuBaTh 0E30MACHOCTH TOBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOTO CPOKa CITy>KOBI MJIM CPOKA TOJHOCTH TOBapa (padoThl).

Ecmu B cOOTBETCTBMU C MyHKTOM | CTaThu 5 HACTOAIIETO0 3aKOHA W3TOTOBHTENb (UCIIOJHUTENL) HE
YCTaHOBUJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH oOecnedynTh 0e30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JCCSITH JIET CO IHA Niepenadyn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, nmpuunMHEHHBIN KU3HU, 3I0POBBIO MM HMMYIIECTBY IOTPEOHUTENs] BCIEACTBHE HEOOECTICUSHHS
0e30macHOCTH ToBapa (padoThI), TOTIEKUT BO3MEIIEHHIO B COOTBETCTBHH CO CTaThel 14 HacTosero 3akoHa.

3. Ecnm u1s Ge30macHOCTH MCIIONb30BaHMS TOBapa (padoThl, YCIyTH), €ro XpaHeHHsI, TPAaHCIIOPTUPOBKU
¥ YTHIM3aIUU HE0OXOIMMO COONIOAaTh CIelHalibHble NpaBWia (Jajlee - TNpaBWia), H3TOTOBHUTENb
(ucromHUTENH) 0053aH YKa3aTh 3TU IPaBUIIa B COMIPOBOIUTENHHON TOKyMEHTAIIUK Ha ToBap (padoTy, yciyry),
Ha 3TUKETKE, MAaPKUPOBKOW WIJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIOIHUTENb) 00s3aH JOBECTH 3TH MpaBHiia
710 CBEJICHUSI TOTPEOUTEIS.

4. Ecnmu Ha ToBapel (pabOThI, YCAyrHd) 3aKOHOM WM B YCTAHOBJIEHHOM MM TOPSJIKE YCTaHOBJICHBI
o0s3aTenbHBIe TPeOOBaHMS, OOecCHeYMBaONIMe HMX O€30MacHOCTh ISl KHM3HHU, 3JI0POBBS IOTPEOUTEIN,
OKpYXaromled Ccpeabl W MpeJOTBpallleHHe NPUYMHEHUS Bpelda HMYIIECTBY MHOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yciayr) yKa3aHHBIM TPeOOBAaHUSAM IOAJIEKUT 003aTeIbHOMY MOATBEPXKICHUIO B TOPSIKE,
npeaAyCMOTPCHHOM 3aKOHOM W MHBIMU IIPABOBBIMH aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaetcst mponaxka ToBapa (BBITIOJHEHHUE pabOThI, OKa3aHWE yCIYTH), B TOM YHCIIE UMIIOPTHOTO
ToBapa (paboTel, ycayru), 0e3 wuHPOpMamuu 00 005S3aTEITHHOM TIOATBEPKICHHH €r0 COOTBETCTBHUS
TpeOOBaHUSIM, YKa3aHHBIM B IIyHKTE | HACTOSAIICH CTAThU.

(m. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu yctaHoBneHO, 4TO Tpu COOMIOEHUH TOTPEOUTENEM YCTAHOBICHHBIX MPABMII MCIIOIb30BAHMUSA,
XpaHeHHsT WJIM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPHUUYMHSET MM MOXKET NMPUYUHUTH BPEHd KHU3HH,
3I0POBBIO M UMYIIIECTBY MOTPEOUTEIISI, OKPYXKAIOIIEH Cpejie, M3TOTOBUTEINb (MCIIOTHUTENh, TIPOJABEIl) 0053aH
HE3aMEeUTUTEIEHO MPHOCTAHOBUTH €ro IPOM3BOJCTBO (pealM3aliio) 1O yCTPaHEHWsS MPUYMH Bpeda, a B
HEOOXOJIUMBIX CIIydasX MPHHATH MEPbl IO H3BATHIO €ro M3 000poTa W OT3BIBY OT MOTPEOUTENsS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

(motpebuTteneii).

Ecnu mpuuvHBl Bpea YCTPaHHTh HEBO3MOXKHO, W3TOTOBUTENb (MCHOTHUTENh) OOS3aH CHATH TaKOH
ToBap (pabotry, yciayry) ¢ npousBojacTBa. [IpM HEBBINOJIHEHUHM HW3TOTOBUTENEM (KCIIOIHUTENIEM) 3TOU
00sI3aHHOCTH YIIOJHOMOYCHHBIN (peiepalbHbI OpraH UCIIOJIHUTEIPHON BJIACTH MPUHUMAET MEPHI TI0 OT3BIBY
Takoro toBapa (palOoThl, yCIyIH) C BHYTPEHHETO PBHIHKA M (WJH) OT MOTPEeOUTENs WIH TMOTpeOuTenei B
HOPSJIKE, YCTAaHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoit @enepanuu.

(B pen. ®enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, NPUYMHEHHBIE MOTPEOUTENI0 B CBSA3M C OT3BIBOM ToBapa (palboThbl, yCIyrH), MOJJIekKatr
BO3MEILECHHUIO U3TOTOBUTEJEM (HCIIOIIHUTENIEM) B TIOJTHOM 00BbEMe.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. lpaBo noTpebutens Ha wuHdopmauuo o6 wusrotoButene (UcnonHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. IToTpeburens BrpaBe MOTpeOOBATH MPEAOCTABICHUS HEOOXOAUMOW U TOCTOBEpHON MH(popMaru 00
M3roToBuTeNe (MCIOIHUTENE, MPOJABIE), PEeXKHME €ro paboThl M pealu3yeMbIX WM ToBapax (paborax,
yciyrax).

2. YkazaHHas B MyHKTe | HACTOsIIIEH cTaThby MH(POPMAIIHS B HATJISTHON U JOCTYITHOHN (hopMe TOBOAUTCS
710 CBeJIeHUs MOTpeOUTeNeil Mpu 3aKII0UYEHNUU JOTOBOPOB KYTUTU-TIPO/IaXKU U JOTOBOPOB O BBHIMOJIHEHUH PabOT
(okazaHum ycnyr) cnoco0amu, MPUHATHIME B OTAEIBHBIX cepax 0OCIyKUBaHUS MOTpeOUTENeH, Ha pyCCKOM
SI3bIKE, @ JIOTMOJIHUTEIBHO, II0 YCMOTPEHUIO M3TOTOBUTENS (MCHOJIHUTENS, MPOJABLA), HA IOCYJapCTBEHHBIX
a3bIKax cyobekToB Poccuiickoit denepanuu 1 poHbIX sA3bIkax Hapo10B Poccuiickoit denepanuu.

3. YnoixHOMOYEHHAs: OpraHW3allis WM YIIOJHOMOYCHHBIH WHAWBUIYAIBHBIA TMpEeNNpUHAMATETh TI0
TpeOOBaHMIO MOTpeOUTENsT 00s3aHBI NMPEJOCTABUTH IOATBEPXKICHUE CBOMX ITOJHOMOYMH, BBHITEKAIOMINX W3
3aKJIFOYEHHOTO UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOIABIIOM).

(m. 3 BBenen PenepanabHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauua o6 wusrotoButene (ucnonHurtene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. UsroroBurens (MCHOIHUTENb, MPOAABEL) 0053aH JOBECTH O CBEJCHUS MOTpeOuTens (upMeHHOe
HauMEHOBaHKE (HAMMEHOBAaHWE) CBOCH OpraHW3allii, MECTO €€ HaXOXKIEHUS (aapec) W pekuM ee paboThl.
[Ipomagser (MCIOTHUTENH) pa3MeENIaeT YKa3aHHYO HH(OpPMAIHIO Ha BHIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButenb (MCHOMHUTENb, MPOJAABEL) - WHIAUBUAYAIbHBIA MpPEANPUHUMATENb - JIOJDKEH
OpEeIOCTaBUTh TMOTPeOUTENI0 WHGOPMAILMI0O O TOCYJApCTBEHHOM pPETUCTpalldii U  HAUMEHOBAaHUU
3apEeTUCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (mponaaBeir) 00si3aH JOBECTH O CBEIACHHUS MOTpedwTens (GpupMeHHOe HAMMEHOBAHUE
(HauMeHOBaHWE), MECTO HaxXOXJEHUS (aapec) W PEeXUM pabOoThl YMOJTHOMOUYEHHOW OpraHU3alMk WIN
YIOJTHOMOYECHHOTO WHINBHTyJIbHOTO MPEANPUHUMATEIIS.

(a63arn BBenen denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

1.1. YnonHoMoueHHasi OpraHuU3alysl WU YINOJTHOMOYEHHBIH WHIAMBUAYATbHBIA TpEeIIpUHUMATENb B
cilydae oOpalleHusi NoTpeOuTenst 00s3aHbl JOBECTH JI0 €r0 CBEACHUS MHpOpMalUo 0 cede M M3rOTOBUTENE
(mponarie) (hupMeHHOE HaMMEHOBaHHE (HaMMEHOBAaHHME), MECTO HAXOXKIEHHs (aapec), peXuM padoThl,
TOCYJIapCTBEHHBIN PEruCTPAallMOHHBIA HOMEp 3alHCH O CO3JaHWH IOPUAWYECKOTO JIMNA, (PaMHIIUIO, WM,
0T4eCTBO (€CTM WMeeTcs), TOCYNApCTBEHHBIH PETUCTPAIIMOHHBI HOMEp 3allMCH O TOCYIapCTBEHHON
peructpanuu (U3NYECKOro JIHMIA B KAayeCTBE HWHAMBHUAYAIBHOTO MpEeANpPUHUMATENS). YTOIHOMOYEHHAs
OpraHM3alys WX YIMOJTHOMOYEHHBIH WHINBUAYATbHBIA NpeINpUHUMATENb BIpPaBe JOBECTU IO CBEICHUS
notpebureneii  umHpopManuo o0 cebe TMOCPEeACTBOM €€  pa3MelIeHHs Ha CBOEM  caiite B
nH(OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn "WHTepHer", mHpopmanuio 00 u3roroButene (MpoaaBIe)
MIOCPEJICTBOM pPa3MEILEHUsI Ha CBOEM caiiTe B MH(OpPMallMOHHO-TEIEKOMMYHUKalMOHHON cetu "MHrepHer”
CCBUIKM Ha CTpPaHUILy caiiTa WM3rOTOBHUTENS (MPOJAaBIa) B WHPOPMAIHMOHHO-TEICKOMMYHUKAITMOHHONW CETH
"UnTepHet", comeprkairyro nHhopMaIuo 00 u3roroButese (mpoaasiie).

(m. 1.1 BBenen denepanbubiM 3aKkoHOM OT 29.07.2018 N 250-D3)

1.2. Brnanenen arperaropa o0si3aH JOBECTH [0 CBeAEHHUS moTpedbuteneil uHpopmamuio o cebe u
npoaasue (ucnoiaurene) (hupMeHHOEe HaMMEHOBaHUE (HAUMEHOBAHHUE), MECTO HAXOXKACHUS (AIPeC), peKUM
paboThl, TOCYJapCTBEHHBIM PETUCTPALlMOHHBIA HOMEP 3allMCH O CO3JaHMM IOPUAWYECKOro JHIa, (GaMHINIO,
UM$, OTYECTBO (€CIM MMEeTCsl), TOCYAapCTBEHHBIM PErUCTPAllMOHHBI HOMEp 3alUCH O TOCyAapCTBEHHON
perucTpanuy GpU3NYECKOro JUla B KAUeCTBE MHANBUIAYAIBHOIO MPEANPUHUMATENS), a TAKXKEe 00 UMEIOIUXCs
U3MEHEHUSAX B YKa3aHHOM uH(opmauuu. Branemen arperaropa JOBOAMT [0 CBEAEHUS MOTpeOuTeneit
uHpopmanuo o cede M mpojaBlie (MCIOIHUTENE) MOCPEACTBOM €€ pa3MelleHHs Ha CBOMX caiTe M (WiM)
CTpaHHIIe caiiTa B MH()OPMAIIMOHHO-TeNIEKOMMYHHKAIMOHHOH cetn "MHrepuet". MHpopmanuio o nponasie
(ucnonHMTENE) BIIAJIENIEl] arperaropa BIpaBe JOBECTH /10 CBEACHMSI OTpeOUTENel MOCPEICTBOM pa3MELCHHUS
Ha CBOMX caiiTe W (WJIM) CTpaHMIE caiiTa B MHPOPMAIMOHHO-TEJIEKOMMYHUKalMOHHON cetu "WHTepHer"
CCBUIKH Ha CalT MpoaaBIa (MCIIOTHUTENSA) B HHGOPMAIIMOHHO-TEJICKOMMYHHKAIIMOHHOH ceTH "UHTepHeT".

(m. 1.2 BBenen denepanbubiM 3aKkoHOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser (MCHOMHUTENB) 00s3aH MPEJOCTaBUTh BJIAJIENbIly arperatopa M pa3MecTUTh Ha CBOEM
caiite B MH()OPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceT "MHTepHeT" (MpW ero HalIW4YWH) JOCTOBEPHYIO
nHpopManuio o cede, ykazaHHYIO B ITyHKTe 1.2 Hacrosmiei craThu. B cirydae, ecim MMEIOTCS M3MEHEHUS B
Takoi MHGOPMAIINH, TIPOJIaBell (MCTIOTHUTENH) 00s3aH B TEUCHHE OJTHOTO pabodero AHS ¢ MOMEHTA BHECEHUS
B Hee U3MEHEHHI COOOIIUTH BIAAETbIly arperatopa 00 3TUX WU3MEHEHUSX U Pa3MECTUTh UX Ha CBOEM CaiiTe B
uHPOPMaIMOHHO-TENIEKOMMYHHUKAIIMOHHOW ceTn "WuTepHer" (mpu ero Hanmuuu). Bragenmer arperatopa
00s13aH BHECTH 3TH U3MEHEHUs B MH(POPMALIMIO O IpoiaBlie (UCIOIHUTENE) B TEUCHHE OJHOTO pabovero JHs,
€CIIi pa3MelleHre yKa3aHHON WH(pOpMaluu OCYHIECTBISIETCS Ha caiiTe BIaJeiblla arperatopa u (Wid) ero
CTpaHullE caiiTa B MH(OPMaLMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "MHTepHeTr".

(m. 1.3 BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUJI IeSITENBHOCTH, OCYIIECTBISIEMbI H3TOTOBUTEIEM (MCIIOJTHHUTENEM, IIPOIABIIOM), TIOICHKHT
JIMIIEH3UPOBAHUIO U (MJIM) UCTIOJHHUTEh HMEET TOCYapCTBCHHYIO aKKPEIUTAIIMIO, IO CBEJICHUS TOTPEOUTENS
JOJKHA OBITH OBeeHa HHGOPMAITUs O BHJIE ACSITETFHOCTH U3TOTOBUTENS (MCIIOHUTENS, TPOaBIa), HOMepe
JMIEH3UU U (WIN) HOMEpPE CBHUICTEIHCTBA O TOCYNAPCTBEHHON aKKpEIUTALWHU, CPOKAX JNEHCTBUS yKa3aHHbBIX
JMIEH3UU M (W) CBHIETENBCTBA, a Takke MHQOpMaIus o0 opraHe, BHIIABIIEM yKa3aHHbBIC JUICH3HUIO U
(1K) CBUIETENBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nmpenycMOTpeHHasi MyHKTaMu | U 2 HacTosIIed CTaThH, AOJKHA OBITH JOBEIEHA JI0
CBEJICHHsI TIOTpeOUTENel Takke MPH OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO M WHBIX BUJOB OOCITYXHBaHUS
nmoTpeduTeneii BO BPEMEHHBIX IMOMEIICHUSX, Ha spMapKax, C JOTKOB M B JPYTUX CIydYasX, €CIU TOPTOBIIS,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

OBITOBOE M MHBIE BUJbI 0OCTY>KMBAaHUS MOTPEOUTENCH OCYIIECTBISIIOTCS BHE TTOCTOSIHHOT'O MECTa HAXOXKICHUS
MpoJaBIa (MUCIIOIHUTENS).

Cratbsa 10. UHdbopmauums o ToBapax (paboTtax, ycnyrax)

1. W3rortoButens (MCHOJHUTENb, IMPOJAaBel]) O0s3aH CBOEBPEMEHHO MPENOCTAaBIIATh IOTPEOUTEIIO
HEOOXOIUMYIO U JIOCTOBEepHYIO UH(pOpMaluioo o ToBapax (paborax, ychyrax), 0O0ecleuyuBaIoLIyIO
BO3MOXHOCTh MX MPaBHIBHOTO BbIOOpa. [To oTAenbHBIM BuaM TOBapoB (paboT, yCIIyT) MepedeHb U CriocoObl
JOBeJIeHUsI MH(POpMaLuH 10 moTpedutens ycranapnuBaroTcs [IpaBurensctBom Poccuiickoii @eneparun.

2. Undopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeJIbHOM MOPSIIKE TOJIKHA COAEpPKaTh:

HAaMMEHOBAHNE TEXHUYECKOTO pErjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJIATeNIbCTBOM Poccuiickoit
denepaniii 0 TEXHUYECKOM PETYJIUPOBAHMM M CBHUJACTEIBCTBYIOIIEE 00 005A3aTeIbHOM MOATBEPKICHUN
COOTBETCTBHS TOBapa 0003HAUCHHUE;

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

CBEICHHS 00 OCHOBHBIX TTOTPEOUTEITHCKUX CBOMCTBAX TOBAPOB (paboT, yCiIyT), B OTHOIIICHUH MPOTyKTOB
MATAaHUSI CBEICHMSI O COCTaBe (B TOM YHCJIE HAMMEHOBAHUE HCIOJB30BAHHBIX B MPOIECCE H3TOTOBJICHUS
MPOJYKTOB IMHTaHUS THUIICBBIX JT00ABOK, OMOJOTHYECKH AKTHUBHBIX J00ABOK, MH(pOpMAIWs O HAIHYUU B
OPOAYKTAaX MUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C NMPUMEHEHHEM T€HHO-UHXEHEPHO-MOAU(PUIIMPOBAHHBIX
OpPraHM3MOB, B CJy4ae, €Clii COACpKAHHE YKa3aHHBIX OPraHHU3MOB B TaAKOM KOMIIOHEHTE COCTaBIsieT Oolee
NEBSATU JIECATBHIX MPOIICHTA), MHUIIEBON IIEHHOCTH, HA3HAYCHHUU, OO0 YCIIOBUSX MPHUMEHEHUS W XpaHEHUs
MPOYKTOB IMUTAHUS, O CIIOCO0AaX U3TOTOBJICHUS TOTOBBIX OIF0JI, Bece (00beMe), TaTe U MeCTe U3TOTOBJICHUS U
YIaKOBKHU (pac(acoBKH) MPOAYKTOB MUTAHUS, & TAKXKE CBEJICHUS O MPOTUBOIOKA3aHUSAX JUISI UX TIPUMEHCHUS
MpU OTACIBbHBIX 3a0oneBaHusAX. llepedyeHr ToBapoB (pabot, ycayr), mHOpMaIUs O KOTOPBIX TOJDKHA
CoJlep’KaTh MPOTUBONOKA3aHUS Ui HMX MPUMEHEHHs MpPU OTAEIbHBIX 3a00JIeBaHUAX, YTBEPXKIAETCS
[IpaButenscTBoM Poccuiickon Penepannu;

(B pen. @eaepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

[[EHy B PYOJISIX U YCJIOBHS MPUOOpETeHHsI TOBApOB (paboT, yCIIyT), B TOM YHUCIIE MPHU OIUIATE TOBApOB
(paboT, yciyr) yepe3 OINpeAeICHHOE BpeMsl Tociie MX Tepeaaud (BBIMOJHEHHUs, OKa3aHWs) MOTPeOUTEIo,
MOJIHYIO CYMMY, ITOJICXKAIIYIO BRIILIATE MOTPEOUTEIIEM, M Ipad UK MOTAIICHUS TOW CYMMEI;

(B pen. deaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIN CPOK, €CJIN OH YCTaHOBJIEH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBmiia u yciaoBus 3Q(GEeKTHBHOTO U OE30MMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHPOpMaLKo 00 SHEpreTnyeckoil A(P(EKTUBHOCTH TOBAPOB, B OTHOIIEHHWH KOTOPHIX TpeOOBaHHE O
HAJIMYMH TaKOH WH(POPMAIMK ONPEEIICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 YHEProcOEpeKEHUU U O
HOBBILICHUH YHEpreTndeckoi 3pdexTuBHOCTH;

(ab3a1 BBenen @enepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIIy>KOBI WJIM CPOK TOJAHOCTH TOBAapOB (paboOT), YCTaHOBIIEHHBI B COOTBETCTBUHM C HACTOSIIUM
3aKOHOM, a TAaK)K€ CBEJCHUS O HEOOXOAMMBIX ACUCTBHUIX MOTPEOUTENS MO MCTEUYCHUH YKa3aHHBIX CPOKOB U
BO3MOXKHBIX IOCJEACTBUSIX IPH HEBBINIOJHEHUM TaKUX AEUCTBUH, €ciii ToBapbl (pabOThl) MO HCTEUEHUU
YKa3aHHBIX CPOKOB NPEJCTABIISIIOT OMNACHOCTb JJSl KU3HHU, 3/I0pOBbS M HMMYIIECTBA MOTPEOUTENs WU
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 08.12.2020) : 23.01.2021
"O 3awmTe npas notpebutenen” plta copanen: 2301

CTAHOBATCA HCIIPUTOAHBIMU IJIA UCITIOJIb30BAHUS 110 HA3HAYCHUIO,

aznpec (MECTO HaXOXJICHUA), (UPMEHHOE HAUMEHOBaHHE (HAMMEHOBAHNE) U3TOTOBUTEINS (MCHIOTHUTEIS,
HpOZ[aBHa), yr[OJIHOMO‘-IGHHOﬁ opraHnM3allvid HJIKW YINOJIHOMOYCHHOI'O MHAWBUAYAJIBHOTO MPCANPHUHHUMATCIIA,
UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopmarro 00 00s3aTeTLHOM MOATBEPKICHUN COOTBETCTBUS TOBApOB (paboT, ycClyr), yKa3aHHBIX B
MYHKTE 4 CTaTbu 7 HACTOSIIEro 3aKOHa;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nHGOPMAIIMIO O MPABUIAX IPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUS YCIyT);

yKa3aHHe€ Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINOJHATh padoTy (OKa3plBaTh YCIYyry), W
MH(OpPMALIKIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, HCXO0/1A U3 XapakTepa padoThl (yCIyrn);
(a63arn BBenen denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHMe Ha HUCIOJb30BaHHWE (OHOTpaMM IMPH OKA3aHWU Pa3BJICKATEIBHBIX YCIYT HUCHOTHUTEISIMU
MY3bIKQJIBHBIX MPOU3BEACHUI.
(ab3am BBenen @enepasibHBIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnmu mpuoOperaemsblii motpeduTenemM ToBap ObUI B YIIOTPEOJIEHUH WIIA B HEM YCTPAHSUICS HEJOCTaTOK
(HemocTaTku), MOTPEOUTEIIO TOJDKHA OBITH MPEA0CTaBIeHa HHPOpMAIUs 00 3TOM.

3. Uudopmanus, nperycMOTpeHHas IIyHKTOM 2 HAcTOsIEH cTaTbd, JOBOAUTCS IO CBEICHUS
norpebuTesneil B TEXHUYECKOH TOKYMEHTaluy, MpujiaraeéMoi K ToBapaM (paboTam, yciayram), Ha 3THKETKax,
MapKHPOBKOW MIJIM MHBIM CIIOCOOOM, IPUHATHIM JJIS1 OTACIBHBIX BUJIOB TOBapoB (padot, yciyr). Mapopmanus
00 00s3aTeIbHOM TOATBEPKACHUU COOTBETCTBHUS TOBApOB IPEACTABIACTCS B MOPSAKE W criocobamu,
KOTOpPBIE YCTAaHOBJIEHBI 3aKOHOAATENBCTBOM Poccuiickonn denepanuu 0 TEXHUYECKOM pETYJIMPOBAHHUH, U
BKJIIOUaeT B ceOsi CBElEHUS O HOMEpEe JOKYMEHTa, MOJTBEP)KIAIOLIEr0 TaKoe COOTBETCTBHE, O CPOKE €ro
JecTBUSA U 00 OpraHu3aly, €ro BbIAABIICH.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar1 yrpaTun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.

Cratbsa 11. Pexxum paboTbl npoaaBua (McnonHutens)

1. Pexxum paboThl TOCYAAapCTBEHHBIX, MYHULMIAIbHBIX OpPraHU3alUi TOPrOBJIM, OBITOBOTO M HMHBIX
BUJOB OOCIyXHBaHHs TOTpeOUTeNel yCTaHABIMBAETCS IO PELIEHHI0 COOTBETCTBEHHO OPIaHOB
UCTIOJHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBIICHUSL.

2. PexxuMm paboTBl OpraHu3aluii, OCYHIECTBISIOMNX JESITeIbHOCTh B cepax TOProBOro, OBITOBOTO H
WHBIX BMJIOB OOCIY’>KMBaHUS IMOTpeOUTENeN M HE yKa3aHHbIX B IyHKTe | HacToslled craTbu, a Takxke

WHAWBHUYAJTbHBIX HpG}IHpHHHMaTeHeﬁ YCTaHaBJIMBACTCA HMU CaMOCTOATECIIBHO.

3. Pexxum pabGoTel mponaBma (MCHOJHUTENS) JOBOAUTCS JIO0 CBEACHHUS IOTPEOWTENICH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Ctatbsi 12. OTBETCTBEHHOCTb W3roToBUTensl (MCnonHWTens, npojasua, Bnagenbua
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

arperatopa) 3a HeHagnexaulyt nHcgpopmaumio o ToBape (pa6oTe, ycnyre)
(B pen. denepanbHbix 3aK0HOB OT 21.12.2004 N_171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTento He mpeocTaBlieHa BO3MOKHOCTh HE3aMETUTENHLHO TOIYYHUTh TP 3aKIIIOYSHUN
JoTOBOpa MH(pOpPMAIMIO 0 ToBape (pabdoTe, yciayre), OH BIpaBe MOTPeOOBATh OT MpojaBma (MCIIOTHUTEIS)
BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKJIIOYCHHs JIOTOBOpa, a €CIu
JIOTOBOP 3aKJIIOYEH, B PA3YMHBINA CPOK OTKa3aThCsl OT €ro MCIOIHEHUS U MOTpeOoBaTh BO3BpaTa yIUIaYeHHON
3a TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTkaze OT WCHOJHEHHS JIOrOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3yibTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO TI0 X XapakTepy) MPoaBily (MCTIOJTHUTEITIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IIpoxasernt (MCIIOIHUTENB), HE MPEIOCTABUBILUI MOKYIATEIO0 MOJIHON M TOCTOBEpHON MH(POPMALIUHU O
ToBape (pabote, ycimyre), HECET OTBETCTBEHHOCTb, NMPEIyCMOTPEHHYIO NMyHKTamMu | - 4 cratem 18 wim
nyHKTOM | crathu 29 Hacrosmiero 3aKoHa, 3a HEJOCTAaTKH ToBapa (paboThl, yCIyTH), BOSHHUKIIIHAE MOCIE €T0
nepenayu noTpeOUTeNto BCIEACTBUE OTCYTCTBUS Y HETO Tako MH(OpMaLIUK.

(. 2 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperatopa, NpeAOCTaBUBIIMM MOTPEOMTENIO HEIOCTOBEPHYIO WJIM HEIMOJIHYIO
uHopmanuio o ToBape (yciayre) WiH mpojiaBle (MCIOIHHUTENE), HA OCHOBAHUU KOTOPOU MOTpeduTeneM Obul
3aKJIFOYEH JIOTOBOP KYIUIU-IPOAAXKU (JOTOBOP BO3ME3AHOIO OKAa3aHUs yCIIyT) C IPOAABLOM (MCIIOJIHUTEIEM),
HECEeT OTBETCTBEHHOCTH 3a YOBITKH, NMPHYMHEHHBIC MOTPEOUTENIO0 BCIEICTBHE IMPEIOCTABICHUS €My TaKou
nH(pOpMaLINH.

Ecnu wHOEe HE mpeayCMOTPEHO COTNIAIIEHHEM MEXAY BIIAJAENbLEM arperatopa M IPOAAaBLOM
(MCHOTHUTETIEM) WM HE BBITEKAET M3 CYIIECTBA OTHOIICHHH MEXIy HUMH, OTBETCTBEHHOCTh 33 MCIOJHEHHE
JIOTOBOpA, 3aKJIIOYEHHOTO MOTPEOUTENIeM C MPOAABLIOM (MCIOJHHUTEIEM) HAa OCHOBAHMHU IMPEIOCTaBICHHOU
BJIAJIENIbLIEM arperatopa uH(poOpManMu O ToBape (yciayre) WiM MNpojaBle (MCIOJHUTENE), a TaKkke 3a
co0OiroieHne NpaB MOTpeOuTeNel, HAapyIICHHBIX B pe3yibTaTe Iepenadd MOoTpeOuTento ToBapa (YyCIyTrH)
HEHAJJISKAIIET0 KadecTBa W OOMEHa HENpOAOBOJIBCTBEHHOIO TOBapa HAAJIEXAIero KadecTBa Ha
aHAJOTUYHBINA TOBAp, HECET MPOAABEL] (UCTIOTHHUTEIB).

Bnanenen arperaropa He HECET OTBETCTBEHHOCTh 3@ YOBITKH, MPUYMHEHHBIC TIOTPEOUTEIIO BCIICICTBUE
MPEIOCTABICHUSI €My HEJIOCTOBEPHON WM HEMmoNMHOW uHpopManuu o ToBape (yciyre), B ciydae, €clid
BJIAJENIEl] arperaropa HE U3MEHsAeT WHpOpMauuioo o ToBape (yciyre), MPeIOCTaBICHHYIO IPOAABIIOM
(McTIoTHUTENIEM) W COJEPIKAIYIOCS B MPEUIOKEHUH O 3aKIFOYSHHH JOTOBOpPa KYIUIM-TIPOJAXH (IOroBOpa
BO3ME3HOTO OKa3aHUs YCIIyT).

(. 2.1 BBeneH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TlorpeOutens BHpaBe MNpeABABUTH TpeOOBaHHWE K BIAJENbIy arperatopa O BO3BpaTe CYMMBI
MPOU3BEACHHON MM TpeABapUTEIbHOM omaThl ToBapa (yciyru). Biagener arperatopa BO3BpallaeT CyMMy
MIOJIyYEHHOM UM IpeBapUTENIbHON OIUIaThl TOBapa (YCiIyru) B TEUEHHUE AECITH KaJeHIApHBIX JAHEW CO JHSA
MpeIbSABICHUS MOTPEOUTEIEM TaKOTO TPEOOBAHUS ITPU OAHOBPEMEHHOM HAIMYUU CIEAYIONIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO NOTpeOMUTEIeM BHECEHa Ipe/BapUTeNbHAsl oOIulaTa Ha
0aHKOBCKUI CUeT BJaJIeNblla arperaropa, He rnepead noTpeOUTeNto B CPoK (ycllyra He OKa3aHa B CPOK);
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

NOTPEOUTENh HANpPaBWII MPOJABILy (HCIIOJHUTE0) YBEIOMIICHHE 00 OTKa3e OT HMCIIOJHEHHS TOTOBOPA
KYIUTH-TIPOJAXKH  (IOTOBOpa BO3ME3JHOTO OKa3aHUS YCIyr) B CBS3M C HapylIeHHEM TPOAaBIIOM
(uconHUTENEM) 00sI3aTENILCTBA TIEPEIaTh TOBApP (0Ka3aTh YCIyTy) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeboBaHneM 0 BO3BpaTe CyMMbI IIPEIBapUTENbHON omaThl ToBapa (yCiayru) noTpeduTesb
HaIpaBJIeT BIAJIENbIly arperatopa MOATBEPXKACHUE HaNpaBlIeHUS MPOJaBly (MCIOJHUTEINI0) YBEIOMIICHUS
00 OTKa3e OT UCIIOJIHEHHsI JOTOBOPa KYIIU-IIPOAAXKH (JOroBOpa BO3ME3IHOTO OKa3aHUsl yCIIyT).

Ecnu nHOe He npeayCMOTPEHO YCIOBUSMH I0JIb30BATEIBCKOTO MJIM MHOTO COTJIAIIEHUS MOTPeOuTeNs ¢
BJIAJICNIBLIEM arperaTopa, yBEIOMJIEHHE MpOAaBIly (MCIOJHUTEN0) 00 OTKa3ze OT HCIOJHEHHUs J0roBopa
KyIUTH-IPOJIaKU (IOTOBOPa BO3ME3IHOIO OKA3aHUsI yCIyr) MOXKET ObITh HAIIPaBJIECHO BIAJEIbIly arperaropa,
KOTOpBIH 00s13aH HANPABUTh €T0 MPOAABIly (MCIIOJIHUTEINIO).

(. 2.2 BBeneH denepanbHbiM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, ykazaHHOM B IMyHKTE 2.2 HACTOSIIEH CTaThH, BJIAQJIEIICI] arperaropa BIpaBe OTKa3aTh
noTpeOUTEeNI0 B BO3BpaTe CyMMbI MIPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrH) MpU MOTYyYEeHUH OT MpoJaBla
(ucronHUTENS) TOATBEPXKIACHUS TPUHATUS MOTpeduTeneM ToBapa (OKa3aHHS YCIYTH) TPU YCIOBUHU, UYTO
KOIMS TaKOTO IMOJITBEPXKACHUS ObUIa HAIllpaBleHA BIIAAEIBIIEM arperaropa MmoTpeOUTeNo B TEUYCHHUE JECITU
KaJIeHJAApHBIX JHEH €O [JHS TMOJNy4YeHMs BiaJesblieM arperaropa TpeOoBaHMs O BO3BpaTe CyMMBbI
MpeBapuTeNIbHON ormaTel ToBapa (yciyru). B cioyuae Hecoryacus moTpeOUTeNns ¢ MpeacTaBICHHBIMU
BJAJIeTIbIIEM arperatopa JoKa3aTelIbCTBaMU IMPUHATUS TNOTpeOuTeneM ToBapa (OKa3aHUA YCIYTH)
notpeburensb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI MPOHM3BEICHHOW UM MpeABapUTEIbHON OIIaThl TOBapa
(yciyrn) B cy1eOHOM MOpsIKE.

(m. 2.3 BBeneH denepanbHbiM 3aKk0oHOM OT 29.07.2018 N 250-D3)

3. Ilpm npuumHeHWH Bpeda IKW3HU, 370POBBI0 W HWMYIIECTBY TOTPEOUTENSI  BCIICICTBUE
HETIPEJIOCTABJICHUSI €My TIOJIHOW W JIOCTOBEpHOW WH(popmaruu o ToBape (padoTe, yclyre) moTpeOuTeNb
BIIpaBe MOTpeOOBaTh BO3MEUICHMSI TAKOTO Bpelda B IMOPAIKE, MPEAyCMOTPEHHOM cTaTheil 14 Hactosiiero
3aKkoHa, B TOM YHCJIE TIOTHOTO BO3MEIIEHHUS YOBITKOB, MIPUYMHEHHBIX MPUPOIHBIM 00bEKTaM, HAXOSIIUMCS B
COOCTBEHHOCTH (BJIa[ICHUH ) TOTPEOUTETIS.

(. 3 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccmoTpeHun TpeOOBaHMI TOTPEOUTENST O BO3MENICHUH YOBITKOB, TPHUYUHEHHBIX
HEJI0CTOBEPHOI WM HEJOCTAaTOYHO MOJHOM nHpopmanuen o ToBape (padoTe, yciyre), HEOOX0AUMO UCXOIUTh
U3 MPEIOI0KEHNs 00 OTCYTCTBUU y NOTPEOUTENS CHEUUAIbHBIX NO3HAHUN O CBOMCTBAX U XapaKTEPUCTUKAX
ToBapa (paboThl, yCIIyTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 13. OTBEeTCTBEHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
YyNOSIHOMOYEHHOU opraHumsauum nnm YNOSIHOMOYEHHOro MHAMBUAYaNbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHue npaB noTpeduteneun
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a nHapymieHue mTpaB MOTPEOUTENCH H3TOTOBUTENH (HMCIIOIHUTENb, MPOJABEIl, YIOJIHOMOYEHHAsS
OpraHm3alys WIM  YIOJHOMOYCHHBIM  WHAMBHIYAIbHBIM  TPEINPHHUMATEIh, HWMIOPTEP)  HECeT
OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecan nHOE He YCTaHOBJICHO 3aKOHOM, Y6BITKI/I, MMPUINHCHHBIC HOTpe6I/ITeJHO, IIo4JICKaT BOSMCIICHUIO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

B TIOJTHOM CyMMe CBEPX HEYyCTOWKH (IICHH), YCTAHOBICHHON 3aKOHOM HJIH JJOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymuiara HeycToiku (TICHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAOT M3TOTOBUTENS (MCIIOTHHUTEIS,
MPOJIABIA, YITOJIHOMOYEHHYIO OPTraHWU3alUI0 WU YIIOJHOMOUYEHHOTO HWHIWBUIYAJTLHOTO MPEANPUHUMATEIS,
MMITOpTEPA) OT UCTIOJTHEHUS BO3JIOKCHHBIX HA HETO 00513aTEIbCTB B HATYpE TIepe]] MOTPEOUTEIICM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. V3roroBuTens (MCHOIHUTENb, MPOJABEl, YMOJTHOMOYEHHAs OpraHW3alus WM YHOJTHOMOYEHHBIN
WHIUBUAYATbHBIA TPEIIPUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHUE
0053aTENIbCTB WM 32 HEHAJIeXKaIlee HCIOJHEHHE O00s3aTeNbCTB, €CIM JOKAKET, YTO HEUCHOJIHEHUE
0053aTeNbCTB WIM UX HEHAAJIEKallee UCIIOJHEHHE MPOU30IILIO BCIEACTBUE HEIPEOJOIUMON CUJIBI, @ TaKkKe
110 UHBIM OCHOBAHUSIM, MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. DeaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeOoBanust moTpeOuTens o0 yruiare HEYCTONMKU (TIeHH), TPEeIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TOJAJIEKAT YJIOBIECTBOPEHUIO HM3TOTOBUTENEM (HCIIOIHUTENIEM, MPOJABIOM, YIOJIHOMOYEHHON
OpraHu3anyeil WiIM  yHOJHOMOYEHHBIM  WHAMBHUIYaJIbHBIM  IpEANPUHUMATENEM, HUMIOPTEPOM) B
T0OPOBOJIBHOM TOPSIAKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N_171-D3)

6. IIpu ynoBieTBOpeHUH CyJIOM TpeOOBAHUIN MOTPEOUTENS], yCTAHOBIECHHBIX 3aKOHOM, CY]l B3bICKHBAET C
U3rOTOBUTENA  (MCIOJHUTENSA, MpPOAABLA, YIOJIHOMOYEHHOW OpraHM3allid WIM  YHOJHOMOYEHHOTO
WHAMBUIYaIbHOTO NpEANpUHUMATENS, HWMIOpPTEepa) 3a HECOONIoJeHHEe B JIOOPOBOJIBHOM  MOpSIKE
yIIOBJIETBOPEHHUS TpeOoBaHUIl moTpedutens mrpad B pasMmepe MATHAECAT TMPOLEHTOB OT CYMMBI,
MIPUCYKICHHOM CyJIOM B TIOJIB3Y MOTPEOUTEIISI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBieHMEeM B 3alUTy TpaB MOTPEOUTENsE BBICTYNAKOT OOMIECTBEHHBIC OOBEANHEHHUS
norpeduTesnei (MX accolUally, COO3bI) WM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MSATHACCAT MPOICHTOB
CYMMBI B3BICKAHHOTO MITpada MePEUUCISIFOTCS YKa3aHHBIM OOBEIUHCHHUSIM (MX aCCOILHMAIUSIM, COH3aM) MU
opraHam.

Cratba 14. UmyLlecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NMPUYUHEHHbLIA BcCreacTBUe
HeAoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npUYMHEHHBIN )KU3HH, 3I0POBBIO WIIK UMYIIECTBY MOTPEOUTESI BCIEACTBUE KOHCTPYKTUBHBIX,
MPOU3BOJICTBEHHBIX, PELENTYPHbIX WJIM MHBIX HEJIOCTaTKOB ToBapa (paboTbhl, YCIyru), MOMISKUT
BO3MEILIEHUIO B TIOJTHOM O00BEME.

2. IlpaBo TpeOGOBaTh BO3MENICHHS Bpela, MPUYNHEHHOTO BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl,
yCIIyTH), IpU3HAETCA 32 JII0OBIM MOTEPHEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHSIX
C MPO/IABLIOM (MCIIOJIHUTEIEM) UM HET.

3. Bpena, npuUuUMHEHHBIH >KW3HHU, 30POBBIO WJIM HMYIIECTBY MOTPEOUTENs, MOUICKHUT BO3MELICHHUIO,
€CIIM Bpel IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKa CIIY>KOBI TN CPOKA TOJHOCTH TOBapa (padoThI).

Ecnu Ha ToBap (pe3yibTar paboThl) TOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHH C ITyHKTaMu 2, 4 CTaThU
5 Hacrosero 3akoHa CpPOK CIIy>KObI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIN0O MOTpeOuTeNo He Oblia
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

NpeJ0CTaBlieHa IOJIHAS M JOCTOBEPHas WHQPOPMALUS O CpPOKE CIYXKObl WM CPOKE TOJHOCTH, JHOO
noTpeduTens He ObUT MPOUH(DOPMHUPOBAH O HEOOXOAMMBIX JCUCTBUAX IO HCTEUECHUU CPOKA CIYKOBI HIIN
CpPOKa TOJHOCTH M BO3MOXHBIX ITOCJIEICTBUSX IPH HEBBITIOJHEHUN YKa3aHHBIX JCHCTBHUM, TMOO0 TOBap
(pe3ynbTar paboThI) MO HCTEYCHHH 3TUX CPOKOB IMPEACTABISIECT OMACHOCThH JUISl KH3HU W 3JI0POBBS, BpEI
MTOJITIC)KUT BO3MEIICHHIO HE3aBUCUMO OT BPEMEHH €T0 MPUIHHCHUS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBHM C MYHKTOM | CcTaTbu 5 HacTosIIero 3akoHa H3rOTOBUTENb (MCHOTHHUTENb) HE
YCTaHOBMJI Ha ToBap (paboTy) cpok ciaykObl, Bpel MOJUICKHUT BO3MEILEHHIO B Cllyyae €ro MPUYMHEHUS B
TEUEHHUE JECATH JIET CO JHA Mepenadyn ToBapa (paboThl) MOTPEOUTEINIO, a €CIH JCHb Mepeadyn yCTaHOBHUTH
HEBO3MOXHO, C JIaThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBIITOJTHEHHS PAOOTHI).

Bpegl, HpI/I'—II/IHeHHHﬁ BCJICACTBUE HCAOCTATKOB TOBapa, HOAJICKHUT BO3MCHICHUIO ITPOAABIOM WA
H3TOTOBUTECIIEM TOBapa I10 BI)I60py IMOTCPIICBIICTO.

Bpezl, HpPI‘-IPIHeHHLIIZ BCJICACTBUE HCAOCTATKOB pa6OTH Wi YCIyru, IOIJIC)KUT BO3MCIICHUIO
HUCIIOJTHUTCIIEM.

4. N3rotoBUTEND (UCIIOIHUTEN) HECET OTBETCTBEHHOCTD 3a BPEJ, IPUUMHEHHBIN KU3HHU, 3/I0POBBIO WU
UMYIIECTBY MOTPEOUTENSI B CBSA3M C UCIIOJNB30BAaHUEM MaTepHaioB, 00OPYAOBaHUS, MHCTPYMEHTOB M MHBIX
CPEICTB, HEOOXOJUMBIX JJI MPOU3BOJICTBA TOBAPOB (BBIOJHEHHUS PadOT, OKa3aHMs YCIYT), HE3aBUCUMO OT
TOT0, TI03BOJISI YPOBEHb HAyUHBIX U TEXHUUECKUX 3HAHUH BBIIBUTH UX O0COObIE CBOICTBA MIIN HET.

5. U3roroButens (MCIOMHUTENb, MPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIU AOKAXET, YTO
Bpe/l MPUYMHEH BCIIEICTBUE HEMPEOJOJUMON CHIIBI WIIM HApyLIICHUsS MOTPeOUTENeM YCTaHOBJICHHBIX MPABUI
WCTIOJIb30BAHUS, XPAaHEHHSI WM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauus MmopanbHOro Bpeaa

MopanbHblii  Bpel, NPUYUHEHHBIA MOTPEOUTENI0  BCJIEACTBUE  HAPYIIEHUS  M3TOTOBHUTEIEM
(ucrmonHUTENEM, TPOAABIIOM, YIMOTHOMOYEHHON OpraHM3alueil WiId YHOJTHOMOYEHHBIM WHAMBHIYAIbHBIM
MpeANpUHUMATENIEM, UMIIOPTEPOM) TPaAB MOTPEOUTENS, MIPEIYCMOTPEHHBIX 3aKOHAMH U MPABOBBIMU aKTaMU
Poccuiickoit denepaiuu, peryaupyomUMI OTHOIIEHUSI B 00JIACTH 3aIUTHI MPaB MOTPEOUTENEH, MOJICKUT
KOMIICHCAIIMU TPUYMHHUTENEM Bpella MPH HAJIUYUU €ro BHHBI. Pa3mMep KOMIEHCalMu MOpPajIbHOIO Bpeaa
ONpENEAETCSA CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILIEHN UMYLIECTBEHHOTO Bpea.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KomnieHcanyss MOpaiabHOrO Bpena OCYIIECTBISETCS HE3aBHUCHMMO OT BO3MEIIEHUS HMMYIIECTBEHHOI'O
Bpe/la U MOHECEHHBIX NOTPeOUTEIeM yOBITKOB.

Cratba 16. HepencTBUTENbLHOCTL YCMOBUMW [OOroBopa, YWEeMNAwWUX npasBa
notped6urtens

1. VYcnoBus 1oroBopa, YIIEMISIOIIME TpaBa MOTPEOUTENs TIO CPAaBHEHUIO C TIpaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMH WJIM MHBIMHU MPABOBBIMH akTaMu Poccuiickoii denepamuu B 00JacTH 3alTUTHI
MpaB MOTPeOUTENEH, MPU3HAIOTCS HEICHCTBUTEILHBIMHU.

Eciu B pesynbrare HCHOMHEHUS JOTOBOPA, YIIEMIISIOLIETO MpaBa MOTPEOUTENs, Yy HEro BO3HUKIHU
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTEIEM (MCIIOTHUTENIEM, IPOIABIIOM) B IIOJHOM O0BEME.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

2. 3ampemiaercss 00yCIOBIMBaTH NPUOOpPETEHUE OJHUX TOBapoB (paboT, yciyr) o0s3aTenbHbIM
NpuoOpeTeHneM HHBIX TOBapoB (paboT, ycnyr). YOBITKM, NPUYUHEHHBIE TOTPEOMTENI0 BCIEIACTBHE
HapylleHHWsl €ro TMpaBa Ha CBOOOJHBIM BBIOOP TOBapoB (paboOT, YCIYr), BO3MEMIAIOTCS TPOJABIIOM
(MCTIOTHUTENIEM) B ITOJIHOM OOBEME.

3anpemaercs 00yCIOBIMBATh YIOBICTBOPEHUE TPEOOBaHMI MTOTpeOUTENEH, MPEABIBISIEMBIX B TEUCHUE
rapaHTUIHOTO CPOKa, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKaMH TOBapoB (paboT, yciyr).
(ab3am BBenen @enepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlponaBen (MCHOMHHUTENb) HE BIpaBe 0e3 coriacusi MOTPEOUTENss BBINOIHATH JIOTOJIHUTEIBHBIC
pabotbl, ycayru 3a miaty. [lorpeOutens BmpaBe OTKa3aThCs OT OIUIATHI TaKUX paboT (yciyr), a eciau OHU
OIJIA4YEHBI, NMOTPEOUTENb BIIpaBe MOTPeOOBaTh OT MpoJaBLa (MCIIOJHUTENS) BO3BpaTa YIUIAU€HHOW CyMMBI.
Cornacue notpeOuTesis Ha BHIMOJIHEHHUE JOMOJHUTENBHBIX paboT, YCIyT 3a miaTy ohopMiIsieTcsl MPoIaBLiOM
(ucromHUTENEM) B MUCBMEHHOHN (OpMe, €CIIM HHOE HE NMPEyCMOTPEHO (eiepaIbHbIM 3aKOHOM.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3; o1 21.12.2013 N 363-D3)

Cratba 16.1. Popmbl M NOPAAOK onsaTtbl NPU NpoAaxe TOBapoB (BbINOJIHEHMU PaboOT,
oKasaHuu ycnyr)
(BBengena dexnepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. INponmaBen (MCIOMHMUTENB, BIAJENEI] arperatopa B CilIydae HCIIOJIb30BAaHHS B CBOCH IEATEILHOCTH
HAJIMYHBIX PACcyYeTOB C MOTpeduTeneM) 06sg3aH 00ecreyuTh BO3ZMOXKHOCTH OIIaThl TOBapoB (paboT, yciyr)
MyTE€M HCIOJH30BaHNS HAIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaK)Ke€ HAJIMYHBIX PAacueTOB IO BHIOOPY
oTpeOuTeNsI.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Koncynprantllnoc: npuMeyaHue.
C 01.07.2021 B a63. 2 m. 1 c1. 16.1 BHOCATCS m3Menenus (D3 ot 31.07.2020 N 290-Dd3) Cm. Oyay1ryro

PECAAKIIHIO.

Koncynprantllntoc: mpumeuanue.
C 01.03.2021 mo 30.06.2021 00s13aHHOCTB, YCTAHOBIICHHAS HIJKE, BOSHHKAET, €CJIM BBIPYUYKa MPEBBIIIACT
30 maH. py6aneit (O3 ot 31.07.2020 N 290-D3).

OO0s13aHHOCTh  00ECIIEYUTh BO3MOXKHOCTH OIUIATBl TOBAapoB (paboT, YCIyr) € HCIOJIb30BaHHEM
HAI[MOHAJBHBIX TIJIATEKHBIX HWHCTPYMEHTOB B paMKaxX HAI[MOHAJIbHOW CHUCTEMbl IUIATEXKHBIX KapT
pacmpocTpaHseTcsl Ha mpojaBia (MCIIOTHUTENS, BIaJIeNblla arperaTopa), y KOTOporo BeIpyUYKa OT peain3aiun
TOBApOB (BBIMOJIHEHUS pabOT, OKa3aHUs yCIYT) 3a MPEAIIECTBYIOMNN KaJeHIAPHBIA T0Jl MPEBBIIIACT COPOK
MUJIJTHOHOB PyOJIeH.

(B pen. ®eaepanbuoro 3axoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omuatel ToBapoB (paboT, yCIyr) HaXOAUTCS B MECTE, I[e HE MPEJOCTaBIIAIOTCS YCIYTH
JIOCTYNa K TOJBM)KHOW paauoTeneOHHOW CBsI3M W (WIM) CpPEACTBaM KOJUIEKTUBHOIO JIOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VHTepHeT", mpoaaBel (MCIOJHHUTENb) OCBOOOXKIAECTCS OT
00s13aHHOCTH 00ECHEUUTh B ITOM MECTE BO3MOXKHOCTH OILIATHI TOBApoB (paboT, YCIIyr) ¢ UCIOIb30BAHUEM
HAIlMOHAJIbHBIX TJIATEKHBIX HHCTPYMEHTOB.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

[IponmaBery ocBoOOXkmaeTcss OT OOSA3aHHOCTH 00€CIeYUTh BO3MOXKHOCTH OIUIaThl  TOBAapOB C
WCIOJIb30BaHNEM HAI[MOHAJBHBIX TUIATE)KHBIX UHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBHIPYUKa OT pealu3aluu
TOBAapOB B KOTOPOM COCTABJISIET MEHEE MATH MUUIMOHOB pyOJiei 3a MpeIIeCTBYIOIUN KaJIeHJapHBINA TO/I.

(n. 1 B pen. ®enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. OmnaTta ToBapoB (paboT, yCIyT) MOXKET IPOU3BOJAUTHCS IMOTPEOUTENIEM B COOTBETCTBUH C YKA3aHHEM
npofaBlia (MCHOJMHUTENs) IyTEM pacdyeToB uepe3 CYObEKTOB HAIMOHAJIBHOW IUIATEKHOW CHCTEMBI,
OCYIIECTBISIIOIIMX OKa3aHHWe IUIATEeXHBIX YCIyr B COOTBETCTBUM C 3aKOHOMATENbCTBOM Poccuiickoit
denepaly 0 HAMOHAIBHOM IIATEXKHOM CUCTEMe, €CII HHOE HE YCTaHOBIICHO (hefiepaibHbIMU 3aKOHAMU HITH
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamu Poccuiickoit @enepannu.

3. Ilpu ommare ToBapoB (palOoOT, YCIAYr) HAJIMYHBIMU JCHEKHBIMH CpPEICTBAMHU 0053aTebCTBA
nmoTpedutenst Tmepes NPOoJaBIOM (WCIOJHHUTENIEM) II0 OIlaTe TOBapoB (paboT, YCIOyT) CUYUTAIOTCA
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CPEICTB C MOMEHTA BHECEHHSI HAJMYHBIX JICHEKHBIX
CpeACTB TpoaaBlly (UCIONHUTENO) JIMOO TIUIATEKHOMY areHty (cy0areHTy), OCYIIECTBIISIOLIEMY
NEeSTeNIbHOCTD 10 TIPUeMy IaTekeld GU3MIeCcKux JUII.

[Tpu orutate ToBapoB (paboT, yciayr) MyTeM HepeBojia MPENOCTaBISIEMbIX MOTPEOUTEIEM HaIMYHBIX
JCHEX)KHBIX CPEJICTB 03 OTKPHITHS OaHKOBCKOTO cYeTa O00s3aTeNIbCTBA MOTPEOHTENST Tepel]] TPOJAABIIOM
(ucnomHUTENIEM) TIO OIUIAT€ TOBApOB (PaboT, YCIYr) CUYMTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHHUs TOTPEOUTENIEM HAJIUYHBIX JEHEXHBIX CPEJCTB KPEAUTHOU
opraHuzainuu Ju00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIIOIIUM JAeATeIbHOCTh B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannv 0 HAIMOHAIBHOM IIJIATEKHOW CUCTEME.

[Tpu omnate TOBapoB (paboT, yCiIyr) myTeM MepeBOja JCHEKHBIX CPEICTB B paMKaxX MPUMEHSEMBIX
(dopM Oe3HANUYHBIX PACYETOB 00S3aTEIHCTBA MOTPEOUTENS MEpe] MPOJABIOM (MCIOTHHUTEIEM) 10 OIUIaTe
TOBapoB (paboOT, YCIIyT) CUMTAIOTCS WCIIOJIHEHHBIMH B CyMME, YKa3aHHOH B PaCIOPSHKCHHH O TEPEBOJIC
JICHEXKHBIX CPE/ICTB, C MOMEHTA IOATBEPXKICHHSI €10 MCIIOJIHEHHs 00CTyKUBAKOIIel OTpeOuTeNs KpeAUTHON
OpraHu3aluen.

4. Ilpu omnare TOBapoB (paboOT, ycIyr) MpojaBlly (MCIOJHHUTENIO) 3alpelIeHO YCTaHAaBIUBATh B
OTHOIICHUH OJITHOTO BHJA TOBApoOB (paboT, yciyr) pa3iuyHbIe IIEHBI B 3aBUCUMOCTH OT Ccroco0a MX OIUIaThl
MOCPEICTBOM HAJIMYHBIX PACUYETOB WM B PAMKax MPUMEHSEMBIX (PopM OE3HATTMUHBIX PACUETOB.

5. IIponasery (MCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKILINE Y MOTPEOUTENS YOBITKH, BHI3BAHHbBIE
HapylIeHueM TpeOOBaHMI MyHKTa | HACTOSIICH CTaThH.

Cratba 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB moTpedUTENEH OCYIIECTBISECTCS CYAOM.

3amuTa mpaB NoTpeduTenei yciayr, oKa3blBaéMbIX (PMHAHCOBBIMH OpraHM3AIMsIMH, OPTaHU3YIOLIUMU
B3aUMOJICHICTBHE C YIOJHOMOYEHHBIM MO IpaBaM MOTpeOuTeNeil (MHAHCOBBIX YCIYT B COOTBETCTBUU C
@enepanbHbiM - 3ak0HOM "OO  yHOJTHOMOYEHHOM MO TIpaBaM MoTpeOuTeneit ¢GUHAHCOBBIX yciyr",
OCYIIECTBIISIETCS C OCOOEHHOCTSMHU, YCTAHOBJICHHBIMH YKa3aHHBIM DeepanbHbIM 3aKOHOM.

(ab3am BBenen @enepanbHbIM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amure npas noTpeduTeneit MoryT ObITh IPEIbSIBICHBI 10 BEIOOPY MCTLA B CYJI IO MECTY:
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

HaXOXKIACHUA OpraHu3anvu, a €CJIU OTBCTUUKOM SABJISCTCA I/IH,Z[I/IBI/II[yaJ'ILHBIf/’I npeaAlpuHUMareib, - €ro
KHUTCJILCTBA,

JKHUTCJIIbCTBA NN HpC6BIBaHI/ISI ucryaa,
3aKJIIOYCHUA WJIW UCIIOJIHCHUA JOTOBOpaA.

Ecim mck Kk opraHM3anuy BBITEKACT U3 JCATCILHOCTH ¢ (hMIralia WM MPEACTaBUTEIBCTBA, OH MOMKET
OBITH TPEIBSIBIICH B CYJI 10 MECTY HaXOXACHHS e¢ (riIrajia WM IpeICTaBUTEIIbCTBA.
(m. 2 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. llorpeOuTenu, HHBIE HCTIHI MO WCKaM, CBSI3aHHBIM C HapylIeHHEM I[IpaB MOTpeOUTeNeH,
OCBOOOKIAIOTCS OT YIUIAThI TOCYJaPCTBEHHON MOILINHBI B COOTBETCTBUH C 3aKOHOJATENBCTBOM Poccuiickoit
®enepanyu 0 Hajorax u coopax.

(. 3 B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. [NpaBa noTpebuTens npu obHapyxeHuM B TOBape HeA0CTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TloTpebutens B ciydyae OOHapyXeHUS B TOBape HEJOCTaTKOB, €CIM OHU HE OBUIM OrOBOPEHBI
MIPO/ABIIOM, TIO CBOEMY BBIOOpY BIIpaBe:

0TpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WJIN) apTUKYJIA);

noTpeboBaTh 3aMEHbl Ha TAKOW K€ TOBap APYroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYITHOM IIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHBIIICHUS TOKYTTHOM 1IEHBI;

HOTpe6OBaTB HE3aMCOJIUTCIBHOT'O 663B03M63,Z[H0r0 YCTpaHCHHUA HEAOCTATKOB TOBapa WJIM BO3MCIICHUSA
PAacCXoa0B Ha UX HUCIIPABJICHUC HOTpC6I/ITeJ'IeM HJIU TPCTHUM JIMIOM;

OTKa3aThCSl OT MCIOJHEHUS JOTOBOPA KYIUTU-MPOAAXH M MOTPeOOBaTH BO3BpaTa YIUIAUEHHOW 32 TOBap
cymMel. 1o TpebGoBaHMIO MPOJABIA U 32 €TO CUET MOTPEOHUTENb JOKEH BO3BPATHTD TOBAP C HEIOCTATKAMH.

[Tpu 3TOM noTpeduTesp BipaBe NOTpeOOBATh TaKXkKe IMOJTHOIO BO3MEIUICHHS YOBITKOB, IPUYMHEHHBIX EMY
BCJIEJICTBHE NPOJAXXKHU TOBapa HEHAJUIEXkKAIllero KauecTBa. Y ObITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHbBIE
HACTOSIIIUM 3aKOHOM JUIsl yIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAHUH MOTpEOUTENS.

B oTHOIIEHNN TEXHUYECKH CIIOKHOT'O TOBapa MOTpeOUTelNb B ciiydyae 0OHApy>KEHUSI B HEM HEJJOCTaTKOB
BIIPAaBE OTKA3aTbCs OT UCIIOIHEHUS JI0TOBOpa KYIUTH-IIPOIaXH U MOTPeOOBaTh BO3BpATa YIIAYCHHOH 3a TaKOH
TOBap CYMMBI THOO TIPEABSBUTH TPEOOBAHHUE O €ro 3aMeHe Ha TOBAap TOH e MapKH (MOJAEIH, apTUKYJIa) WIN
Ha TaKoM e ToBap JAPYroi Mapku (MOJEINH, apTUKYJIa) C COOTBETCTBYIOLUM IepepacyeToM MOKYITHOM IIeHbI B
TeUYeHUe MATHAAUATH JHEH co JHs nepeAayd MoTpeOuTento Takoro tomapa. [lo mcreueHum 3TOoro cpoka
yKa3aHHbIE TpeOOBaHUS MOJUIEXKAT YIOBJICTBOPEHUIO B OJTHOM U3 CIEAYIOIINX CIy4aeB:

06H3py>KeHI/Ie CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

HAapyHICHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAHCHUS HCAOCTATKOB TOBApaA,

HCBO3MOXHOCTb UCIHOJIb30BAHUA TOBApPA B TCUCHUC KAXKIOTO rola FapaHTHfIHOFO CpOKa B COBOKYITHOCTHU
Ooliee uem TPpUALATb JTHEH BCICICTBHE HCOOAHOKPATHOI'O YCTPAaHCHHA €TI0 Pa3JIMYHbBIX HCJOCTATKOB.

[lepedyeHb TEXHHUUYECKH CIIOKHBIX TOBapOB yTBepkaaercs [IpasurenscrBom Poccniickoint denepanun.
(n. 1 B pea. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKka3aHHbIe B IIyHKTe | HacTosALIeW cTaTbH, MPEIbIBIAIOTCS NOTPEOUTENEM MPOJABIY
100 yIOJIHOMOYEHHOW OpraHu3alluy Wi YIIOJTHOMOYEHHOMY MHIUBHIYaIbHOMY MPEAIPUHUMATEINIO.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburens BIpaBe MpPeAbSBUTH TPEOOBaHWs, yKa3aHHBIC B a03alax BTOPOM U ISATOM IyHKTa |
HACTOSIIEH  CTaTbW, HW3TOTOBUTENIO,  YIOJHOMOYCHHOHW  OpraHM3allil WU YIIOJJHOMOYEHHOMY
WHIUBUAYATBHOMY MPEANPUHUMATEITIO, UMIIOPTEPY .

(B pen. DeaepanbHbix 3akoHOB OoT 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

BMmecto mpenbsBieHHs 3TUX TpeOOBaHWMH NOTPEOUTENb BIpPaBe BO3BPATHTH W3TOTOBHUTENIO WIIH
UMIOPTEPY TOBAp HEHAIJIeKAILEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAUEHHOM 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ytpatun cuiy. - ®enepanbubiii 3aK0oH oT 25.10.2007 N 234-D3.

5. OrcyTrcTBHE y TOTpEOWTENs KAacCOBOTO WM TOBAapHOTO dYeka JUOO WHOTO JOKYyMEHTAa,
YAOCTOBEPSAIOUX (PAKT U YCIOBHS MOKYIIKH TOBapa, He ABIISETCS OCHOBAHUEM I OTKa3a B YJOBJIETBOPEHUU
€ro TpeOOBaHUH.

[Tponaser; (M3roTOBUTENB), YIIOJIHOMOUYEHHAs OpPTaHHU3AIMs WIM YINOJTHOMOYCHHBIH WHIAWNBUAYAIbHBIN
MpeANPUHUMATEIh, UMIIOPTEP 00S3aHbI IPUHATH TOBAP HEHAIJISKAIIETO KauecTBa y IOTPEOUTENS U B ClTydae
HEOOXOMMOCTH TIPOBECTH TIPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIIpaBe y4acTBOBATH B IPOBEPKE
KayecTBa TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae cmopa o mnpuuMHaX BO3HUKHOBEHMS HEIOCTATKOB ToBapa HpojaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAsl OpraHu3alus WM YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA IPEINPUHUMATEIb, HUMIIOPTEP
00s13aHBl TPOBECTH OHKCIEPTH3Y TOBapa 3a CBOM cYeT. OKCIepTHU3a TOBapa MPOBOIUTCS B CPOKH,
ycTaHoBieHHble cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa AJis YAOBJIETBOPEHUS COOTBETCTBYIOIIMX
TpeboBanuil nmorpedurens. [lorpeduTens BrpaBe NMPUCYTCTBOBATH MPH MPOBEACHUN SKCIIEPTU3BI TOBapa U B
cllydae HECOIIacus C €€ pe3yJIbTaTaMU OCHOPHUTh 3aKJIIOYEHHE TAKOM 3KCIIEPTU3HI B Cy1€OHOM MOPSIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbpTare 3KCHEpTU3bI TOBAapa YCTAHOBJICHO, YTO €r0 HEJOCTATKU BO3HHUKIH BCIICICTBUE
00CTOSITENTLCTB, 3a KOTOpPHIE HE OTBEYAET MpojaBel] (M3rOTOBUTEINB), MOTPEOUTENb 0053aH BO3MECTUTH
MPOJABIYy (M3TOTOBHUTENIO), YIOJHOMOYCHHONW OpTaHW3aIlMil WA YIOJTHOMOYCHHOMY WHIUBUIYATLHOMY
MPEANPUHUMATEITIO, UMIIOPTEPY PACXOJIbI HAa MTPOBEICHUE KCIICPTH3HI, a TAK)KE CBSI3aHHBIC C €€ MPOBEICHUEM
pacxopl Ha XpaHEHHWE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

6. IIpoxasert (M3roTOBUTEIND), YIIOJTHOMOUEHHASI OpraHU3alys UM YIIOJHOMOUYEHHbBIN MHIMBUAYaJIbHBINA
MpeANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOPHI HE YyCTAaHOBJIEH IapaHTUIHBIN
CPOK, €CIIi OTPEOUTENh JOKAXET, YTO OHU BO3HUKIIH 0 MEpeadn ToBapa NOTPEOUTENIO WK 110 IPUYHHAM,
BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun TOBapa, Ha KOTOpBIH YCTAHOBJIEH TapaHTUIHBIA CpPOK, IpojaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAsl OpraHu3alus WM YIOJIHOMOYEHHBIH WMHIUBUAYAIbHBIA IPEINPUHUMATEIb, HUMIIOPTEP
OTBEYAET 32 HEJOCTATKHU TOBapa, €CIU HE JIOKaKET, YTO OHM BO3HMKIIM MOCJE Mepelaud ToBapa MOTPEOUTENIO
BCJICJICTBHE HApyIICHHs MOTPeOUTENIeM MpaBWJI MCIOJIb30BAHUS, XPAaHEHHs WM TPAHCIOPTHPOBKH TOBapa,
JNENUCTBAN TPETHUX JIUL WU HENPEOJOJINMOMN CUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTabapuTHOTO TOBapa U TOBapa BecoM Ooiiee MATH KUJIOTPaMMOB JUIsl PEMOHTA,
VICHKH, 3aMEHbl W (MJIM) BO3BpaT HUX MOTPEOHUTENIO0 OCYIIECTBISIOTCS CHJIAMU U 3a CUYET MpoJaBla
(I/I3I‘OTOBI/ITCHSI, YHOJ'IHOMOLIGHHOI‘/JI opraHu3anuun 1501078 YIOOJIHOMOUYCHHOTO HHIAWBUAYAJIBHOI'O
NpeANpUHUMATEIISI, UMIIOPTEepa). B cilyyae HEWCHOMHEHUs JaHHOW OO0S3aHHOCTH, a TAaKKe MPU OTCYTCTBUU
npoaaBOa (I/I3FOTOBI/IT€J’I$[, ynOJ’IHOMO‘—ICHHOﬁ opramn3aivii HWJIH YIOJHOMOYCHHOTO HWHIAWBHUAYAJIbHOI'O
NpeANPUHUMATEIIS, UMIIOPTEpA) B MECTE HaXOXKICHHs MOTPEOUTENsT OCTaBKa M (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBJIAThCS mMoTpeOuTenem. [Ipu 3ToM mpoaaBen (M3rOTOBHTENb, YHOJHOMOYCHHAsS
OpraHM3allys WX YIOJHOMOYEHHBI WHAMBUAYAIbHBIN MpeANpUHUMATENb, UMIIOPTEp) 005S3aH BO3MECTUTH
MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIC C IOCTABKOU U (WJIM) BO3BPATOM yYKa3aHHBIX TOBAPOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBNeHUst notpedutenem TpeboOBaHMA B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. ITorpeburens BpaBe MpeabsBUTH MIPEIyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa TpeOoBaHUS K
MpoJaBIy (M3TOTOBUTENIO, YIOJTHOMOYEHHOM OpraHM3allid WM YIOJHOMOYEHHOMY HWHIWBHUIYATbHOMY
MPEANPUHAMATENI0, UMIIOPTEPY) B OTHOIICHWH HEJIOCTATKOB TOBapa, €CIIM OHU OOHAPYKEHBI B TCUCHHE
rapaHTUIHOTO CPOKa UM CPOKA T'OJHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHUM TOBAapOB, Ha KOTOpPHIE TapaHTHHHBIE CPOKH WIU CPOKH TOIHOCTH HE YCTAHOBIIEHBI,
MOTPEOUTENs BIpPaBe NPEAbSIBUTH yKa3aHHbIC TpPeOOBAHMS, €CIIM HEJOCTAaTKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B TIpeesax ABYX JIET CO JHS Mepeladyd UX MOTPEOUTEINto, eciu 0ojee TUTENbHBIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM HITH JIOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTHiiHBII CPOK TOBapa, a TaKXKe CPOK €ro CIy>KObl HCUUCISETCS CO IHSA Tepeladyd ToBapa
NOTPeOUTENIO, €CIIM UHOE HE MPETyCMOTPEHO A0roBopoM. Eciu ieHb nepeaun yCcTaHOBUTh HEBO3MOKHO, 3TH
CPOKH MCYHCIISIOTCS CO JTHS U3TOTOBJICHUS TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

st ce30HHBIX TOBapOB (00YBH, OJCKIIBI M MPOYMUX) 3TH CPOKH MUCUHCIISIOTCS C MOMEHTA HACTYIUICHUS
COOTBETCTBYIOIIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMPEICISAETCS COOTBETCTBEHHO CYOBEKTaMU
Poccuiickoit @eaepanuu UCxois U3 KIMMATHUYECKUX YCIOBHIM MecTa HaX0XKIEHUS TOTPeOUTENEeH.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

[lpn mponake ToOBapoB IO _oOpasliam, MO IOYTE, a TAaKKe B CIy4asx, €CIM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIIU-MIPOAAXKH 1 MOMEHT Iepelaui TOBapa MOTPeOUTEI0 HE COBIAIAIOT, 3TH CPOKH UCUUCIIAIOTCS
CO JHSA JOCTaBKM ToBapa mnorpeburento. Ecnum morpebutens JMIIEH BO3MOXKHOCTU HCIOJIL30BATh TOBAp
BCJIEJICTBHE OOCTOSITEIIHCTB, 3aBUCSIIUX OT MpOAaBIa (B YAaCTHOCTH, TOBAp HYKIACTCSd B CHEIHAIHHON
YCTaHOBKE, TMOIKIIOUEHWH WU COOpKEe, B HEM HMMEIOTCS HEIOCTaTKH), TApaHTUMHBIA CPOK HE TEYET 10
YCTpaHEHHUS MPOJABIOM TaKUX OOCTOSATENbCTB. EcCiyM aeHb TOCTaBKM, yCTAaHOBKHM, HMOAKIIIOYEHUS, COOPKH
TOBapa, YCTPaHEHHS 3aBUCSIINX OT MPOJaBIa OOCTOSTEIHCTB, BCIEACTBUE KOTOPHIX IMOTPEOUTENb HE MOXKET
HCIOJIb30BATh TOBAP MO HA3HAUYEHUIO, ONPEICITUTh HEBO3MOXKHO, 3TH CPOKH UCUUCIIAIOTCS CO AHS 3aKIIOYCHHUS
JI0rOBOPA KYTIIU-IPOJAKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckmrodeH. - eaepanbHblil 3akoH oT 17.12.1999 N 212-D3.

CpOK TOAHOCTH ToOBapa OIPEACTIACTCA IMEPHUOAOM, HCUYHUCIACMBIM CO JHA H3IrOTOBJIICHHA TOBapa, B
TCUYCHUEC KOTOPOIr'o OH MPUTOACH K HCIIOJIb30BAHUIO, WU HaTOﬁ, A0 HACTYIUICHUA KOTOpOﬁ TOBApP NMPUT'OJACH K
HUCIIOJIB30BaHHIO.

[Ipo10mKUTENBHOCTh CPOKA TOJHOCTH TOBapa JOJIKHA COOTBETCTBOBATH 00s13aTEIBHBIM TPEOOBAHUSIM K
0€30macHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHfIHBIC CPOKH MOTI'YT YCTAaHABJIMBATbCA Ha KOMIUICKTYIOINHUE HU3ACIHUA W COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHBIe CPOKH Ha KOMIUICKTYIOIIHUEC U3ACITUA U COCTABHBIC YAaCTHU HCUUCIIAIOTCS B
TOM K€ IMOPAIAKE, YTO U I‘apaHTI/II\/'IHBII\/’I CpOK Ha OCHOBHOM TOBAap.

FapaHTHﬁHbIe CPOKHM Ha KOMIUICKTYIOIIUC U3ACIIUSA U COCTABHBIC HAaCTU TOBAapa CYHUTAKOTCA paBHBIMU
rapaHTHHHOMY CPOKY Ha OCHOBHOE H3/EIHE, €CIM MHOE He YCTAHOBJIEHO JOTOBOpoM. B cimywae, ecnu Ha
KOMIUIEKTYIOIIEEe U3/IENINE U COCTABHYIO YacTh TOBapa B IOTOBOPE YCTAHOBJICH TapaHTHIHBIN CPOK MEHBIICH
IPOJODKUTEIBHOCTH, YeM TapaHTHHHBI CPOK Ha OCHOBHOE H3JENHe, NOTPEOUTENh BIPaBe NPEABSIBUTH
TpeOOBaHMUs, CBS3aHHBIE C HEIOCTATKaMH KOMIUICKTYIOIIETO M3JeNUs M COCTaBHOW YacTH TOBapa, NMPH WX
OoOHapy>KeHHMM B TEUCHHE TapaHTUHHOIO CpOKa Ha OCHOBHOE H3JIENIME, €CIM HHOE HE MPEeayCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnm Ha xOMIUIEKTYIOIIEe N3/IeTTMe YCTAaHOBIICH TapaHTHHHBIN CPOK OOJIBIIICH MPOTOHKUTEIIBHOCTH, YeM
rapaHTUNHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOHUTENh BIpaBe MPEAbSIBUTH TPeOOBAaHUS B OTHOIICHUU
HEJIOCTAaTKOB TOBapa MpPU YCIOBHH, YTO HEJOCTATKH KOMIUIEKTYIOUIETO W3Jeius OOHapy>KEeHbl B TeUEHUE
rapaHTUMHOIO CPOKA Ha ATO U3JIENINE, HE3aBUCUMO OT UCTEUEHHUS TAPAHTUINHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSILIEH cTaThe, HOBOISATCS JI0 CBEACHUS NOTpeOHTENst B MH(POpPMAIUU O
TOBape, MPEJOCTABIAEMON MOTPEOUTENIO B COOTBETCTBUU O cTathel 10 HacTosmero 3akoHa.

5. B caydasx, koraa npexyCMOTPEHHBIA TOTOBOPOM TapaHTUMHBIN CPOK COCTABIISIET MEHEE JIBYX JIET U
HEJIOCTaTKU TOBapa OOHApYKEHbI MOTPEeOUTENIeM M0 UCTEYEHUU TapaHTHUMHOTO CpoKa, HO B IMpejaenax ABYX
JeT, oTpeOuTeNnb BIpaBe MPEAbIBUTH MPOAABIYY (M3TOTOBHUTENIO) TpeOOBaHUs, MPEAYCMOTPEHHBIE CTaThel
18 Hacrosimero 3akoHa, €CIHM JOKAXKET, YTO HEJOCTATKH TOBAapa BO3HMKIM /IO €ro Mepeaadyd MOTPEeOUTEINto
WJIY 110 IPUYMHAM, BOZHUKIIUM JI0 ’TOTO MOMEHTA.

(. 5 BBenen denepasnibHBIM 3aK0HOM OT 17.12.1999 N 212-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

6. B ciydae BBIABICHUS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa NOTPEOUTENb BIpaBe INPEIbSIBHTH
U3rOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3ald  WJIM  yINOJHOMOYEHHOMY  WHAWBUAYAJIbHOMY
MpeaNpUHIMATENI0, UMIOPTEpY) TpeOoBaHMEe O OE3BO3ME3THOM YCTPAaHEHHWH TAaKHX HEIOCTATKOB, €CIIU
AOKAXKET, YTO OHM BO3HUKIIM OO IEpCAaqYr TOBapa HOTpe6I/ITeJHO WK 10 INpHUYXHAM, BOSHUKIIMM OO0 3TOr0
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXET OBITh TPEABIBICHO, €CIUM HEJIOCTATKA TOBapa OOHAPYKEHBI 110
MCTEUYEHHUH JIBYX JIET CO JHS INEpeAadyd ToBapa MOTPEOUTENI0, B TEYEHHE YCTaHOBJICHHOTO HA TOBAap CPOKa
CITy>KOBI HJTH B TEUSHHE JIECATH JIET CO JHS Mepeaadn ToBapa NOTPEOUTENIO B Cilydae HEYCTaHOBJICHUS CPOKa
cinyx0bl. Ecnm ykazanHoe TpeOOBaHHME HE YAOBJIETBOPEHO B TEUYEHUE JABAALATH JHEW €O JHS €ro
IpCABABICHUA HOTp€6I/IT€JIeM HJIn O6Hapy)KeHHBII\/JI HM HCAOCTATOK TOBapa ABJIICTCA HCEYCTPAaHUMBIM,
MOTPEOUTENh 0 CBOEMY BBIOOPY BIIpaBe MPEABSBUTH M3TOTOBHUTENIO (YIOJTHOMOYCHHON OpraHW3aldd WA
YIOJIHOMOYEHHOMY MUHIUBUIYaJIbHOMY IPEANPUHUMATENIO0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE MyHKTOM 3
cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAP M3TOTOBUTENIO (YHOJIHOMOYEHHOU
OpraHM3alUH WM YINOJHOMOYEHHOMY HHIAMBHUAYAJIbHOMY NpENNpPUHUMATEI0, UMIIOPTEPY) W MOTpeOoBaTh
BO3BpAaTa YIUIAYCHHOM JCHEKHON CyMMBI.

(n. 6 B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAoCTaTKOB ToBapa wu3rotoButenem (npoaasBuoOM,
YNOSIHOMOYE€HHOU opraHusauueun unu YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenemM, UMNOPTEPOM)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

1. Ecim cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OINpPENEIeH B NMHUCBMEHHOH (opMe corjameHneM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTpPaHEHbl M3TOTOBHTENEM (IIPOJABLOM, YIOJIHOMOYEHHOMN
OpraHM3alel  WiM  yNOJHOMOYEHHBIM  HMHAWBHUIYaJbHBIM  MpEANpPUHUMATENIEM,  HUMIOPTEPOM)
HE3aMeJIUTENbHO, TO €CTh B MUHUMAIBHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN AJISl UX YCTPAHEHUS C YUETOM
00BIYHO TMpHUMEHsieMOro crocoba. Cpok ycTpaHEHHUs] HElIOCTaTKOB TOBapa, ONpEeNsieMblii B MUCbMEHHON
(opme coriameHueM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATh THEH.

B ciyuae, ecniu Bo Bpemsi yCTpaHEHHUS HEOCTATKOB TOBapa CTAaHET OYEBUIAHBIM, YTO OHH HE OymyT
YCTPaHCHEI B OHpe)IeHeHHBIﬁ COorjIaliCHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOYUTH COIIAIICHUE O HOBOM
CPOKE YCTpaHEHHS HEJIOCTAaTKOB, TOBapa. [Ipu 3ToM 0TCyTCTBHE HEOOXOAUMBIX JUIS YCTPAHEHHS HETOCTATKOB
TOBapa 3alacHbIX YacTed (Jerasieil, MaTepHaioB), 0OOpYIOBaHHS WM TOAO0OHBIE NPUYMHBI HE SBISIOTCS
OCHOBAHMEM JJISl 3aKJIIOYCHHUS COTJIALICHUsI O TAKOM HOBOM CPOKE M HE OCBOOOXKAAI0T OT OTBETCTBEHHOCTH 32
HapyLIEHUE CPOKa, ONPEEICHHOIO COTJIAIEHUEM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmMEHNN TOBApPOB JJIUTCIBHOTO IMOJIb30BAHHUA U3TOTOBUTCIIb, IIPOJABECI] 100 YIOOJIHOMOYCHHAA
OpraHM3alys WU YHNOJHOMOYEHHBIH HHIWBUIYaNbHBIM MpeaNpUHUMATEIb O005S3aHbl MPH MPEAbIBICHUU
noTpedureseM yKa3aHHOTO TpeOOBaHHUS B TPEXIHEBHBIM CPOK O€3BO3ME3IHO MPEAOCTaBUTH MOTPEOUTENO Ha
MePHOJ] PEMOHTA TOBAp ITUTEIHLHOTO MOJIB30BaHMUs, 00IAAAOIINNA STUMH K€ OCHOBHBIMHU MOTPEOUTETHCKUMU
CBOMCTBaMH, OOECTICUMB JOCTABKY 3a CBOU cyeT. [lepeyeHb TOBApOB UIMTEIHHOTO TIOJIL30BaHUs, HA KOTOPHIE
yKa3aHHOE TpeOOBaHUE HE paclpoCTpaHseTcs, ycranapnupaercs [IpasutensctBom Poccuiickoit deneparun.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

3. B cinydae ycTpaHeHMs] HEIOCTaTKOB TOBapa rapaHTUHHBIN CPOK HA HETrO MPOJUIEBACTCS HAa MEPUO], B
TEYEHHE KOTOPOTO TOBap HE MHCIIOJNB30BANCSA. YKa3aHHBIM NEPUOA HCUUCISIETCS cO JHS oOpalieHus
norpeOutenss ¢ TpebOBaHMEM 00 YCTpaHEHHMH HEIOCTATKOB TOBapa M0 JHS BBIJAYM €ro MO OKOHYaHWUU
pemonrta. Ilpm Bblgaue ToOBapa M3rOTOBUTENb (IIPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus Win
YIIOJITHOMOYEHHBI WHAMBHIYAJIbHBIN TpPEANPHHUMATENh, UMIIOpTEP) 00s3aH MPEIOCTAaBUTh B MHUCHMEHHOU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

dbopme moTpebuTento uMHMOpPMALHIO O JaTe oOpamieHus moTpeduTens ¢ TpeboBaHHEeM 00 yCTpaHEHUHU
OoOHapy’>KEHHBIX KM HEJIOCTaTKOB TOBapa, O JaTe IepelJadyd ToBapa IMOTpeduTeneM Jisi yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTpaHEHHWs HEIOCTaTKOB TOBapa C HMX ONHCAHHWEM, 00 HCIIOJIb30BaHHBIX
3amacHBIX YacTsaX (JeTasx, MaTepualiaXx) U O JaTe BhIJAYd TOBapa MOTPEOUTEIIO 0 OKOHYaHUN YCTPAHESHUS
HE/IOCTaTKOB TOBapa.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycCTpaHEHHMH HEJIOCTATKOB TOBapa IOCPEACTBOM 3aMEHBI KOMILICKTYIONIETO W3JCIHS WU
COCTaBHOM YAaCTH OCHOBHOTO W3JENHs, Ha KOTOPbIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, Ha HOBBHIE
KOMIUICKTYIOIIEE U3/IEINe WA COCTABHYIO YacTh OCHOBHOI'O H3JEIHUSl YCTAHABIMBACTCS TapaHTUHHBIA CPOK
TOW K€ TPOJODKATEIHHOCTH, YTO W HAa 3aMEHEHHBbIC KOMIUICKTYIOIIEEe H3JC/INe WM COCTaBHYIO YacTh
OCHOBHOTO H3JICJIHS, €CJIM UHOE HE MPEAYCMOTPEHO JIOTOBOPOM, M TapaHTHHHBINA CPOK MCUUCISICTCS CO JHS
BBIJIAYM MIOTPEOUTEITIO TOTO TOBApa [0 OKOHYAHHH PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexauero KayecTaea

1. B ciyyae oOHapyXeHHsSI MOTpeOUTENIEM HEIOCTATKOB TOBapa M TMPEAbSBICHUS TPEOOBAHUS O €T0
3aMeHe MpojaBell (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs! OpraHU3alisl WIM YIIOJIHOMOYEHHBIH MHIUBUIYaIbHBIN
npeanpUHUMATEb, UMIIOPTEP) 005A3aH 3aMEHHUTh TaKOW TOBAp B TE€UEHHWE CEMHU JTHEH CO HS MpeabsBICHUS
yKa3aHHOTO TpeOOBaHUS MOTpedUTeNIeM, a IPU HEOOXOAUMOCTH JOMOTHUTENLHON IPOBEPKU KaueCTBA TAaKOTO
TOBapa NPOJABLOM  (M3rOTOBUTEJIEM, YIOJIHOMOYEHHOM  OpraHu3anue WId  YIOJHOMOYEHHBIM
WHJMBUIYATbHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUYCHHE IBAIIATH THEH CO JHS MPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMUS.

Ecniu y npomaBma (M3roToBUTENS, YIOJIHOMOYEHHOW OpraHM3alUd WIA  YIOJHOMOYEHHOTO
WHAMBUIYAIBHOTO TMpEANpPUHUMATENS, UMIOpPTepa) B MOMEHT IMpEeAbsSBICHUS TpPeOOBaHUS OTCYTCTBYET
HEO0OXOIUMBIIA JIJIs1 3aMEHBI TOBAp, 3aMeHa J0JHKHA ObITh MPOBEACHA B TEUEHUE MECSIA CO JHS MPEAbIBICHUS
TaKoro TpedoBaHUsI.

B paiionax Kpaitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O 3aMEHE
TOBapa MOJICKUT YIOBJIETBOPEHHIO 110 €r0 3asBJICHUI0 B CPOK, HEOOXOAMMBIN JUIsl OYEepeHOW TOCTaBKU
COOTBETCTBYIOLLIETO TOBapa B ATH palOHbI, B Cly4yae OTCYTCTBUS Yy MpoJaBla (M3rOTOBUTEI,
YIOJIHOMOYEHHOW OpraHu3alMy WU YIOJHOMOYEHHOTO MHIUBUAYAJIbHOTO MpEeANpUHUMATENs, UMIIOPTEpa)
HE00XO0AUMOT0 JJIsl 3aMEHBI TOBapa Ha JICHb MPEIbSBICHHUS YKa3aHHOT'O TPEOOBaHMUS.

Ecnmu nnis 3amensl ToBapa TpeOyercss Oojiee ceMH IHEH, MO TpeOOBAHUIO MOTPEOUTEINS TMPOJaBell
(m3rotoBUTENs MO0  YIOJHOMOYEHHAs OpraHU3alMs WM YINOJHOMOYEHHBIM  MHIMBHIYaJTbHBIN
MpeaNpUHIMATENb) B TEUYEHUE TpeX AHEHW CO THS TPEABbSBICHUS TpeOOBaHUS O 3aMeHe ToBapa o00s3aH
0€3BO3ME3/IHO TIPEIOCTABUTh IMOTPEOMTENI0 BO BPEMEHHOE IOJNb30BaHME HA MEPUOJ 3aMEHBI TOBap
JUTUTEIBHOTO TIONB30BaHMs, OOJAaJafolIMii AITUMH K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
o0ecreynB ero JOCTaBKy 3a CBOM cueT. DTO MpaBWIIO HE paclpoCTpaHsAeTCs Ha TOBAPHI, IEPEUYEHb KOTOPBIX
OIIpEAEIISAETCS B COOTBETCTBUM € IyHKTOM 2 cTtaThy 20 HacTosIIEero 3aKoHa.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeXkalllero KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIIMIA B YITOTPEOJIECHUN.

HpI/I 3aMCHC TOBapa FapaHTHP’IHLIP’I CPOK HUCYHCIACTCA 3aHOBO CO OH:A IMEPCAavdn TOBApa HOTpe6I/ITCJ'IIO.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

CraTtbsa 22. Cpoku yaoBneTBOpeHUs oTaernbHbIX TpeboBaHMK noTpedbuTtens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBaHusi TOTPEOUTENST O COPAa3MEPHOM YMEHBIIICHHH ITOKYIHOW IIEHBI TOBapa, BO3MEIICHUHU
pacxo/I0B Ha UCIPABJICHUE HEJOCTATKOB TOBAapa MOTPEOHMTENIEM WM TPETHUM JIUIIOM, BO3BpAaTe YIUIAYEHHOU
3a TOBAap JCHEXKHOH CYMMBI, a TaKke TPeOOBaHHUE O BO3MEIICHWUH YOBITKOB, MPUUYMHEHHBIX MOTPEOUTEIIO
BCJIC/ICTBUE MPOJIAXKK TOBapa HEHAJIEKAIIETO KauecTBa TMO0 MPEeAOCTaBICHHUS HeHA [JIexKaIe nHpopMaun
0 TOBape, MOAJEKAT YAOBICTBOPEHHUIO MPOJABIOM (M3rOTOBUTENIEM, YHOJIHOMOYEHHON OpraHM3alnvedl Hiu
YIOJTHOMOYCHHBIM WHIUBUAYATBHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) B TEUYCHHE JECATH JHEH CO JIHS
MIPEIBSABICHUS COOTBETCTBYIOMIETO TPEOOBAHMS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbsa 23. OTBeTCTBEHHOCTb nNpoaasua (M3rotoBuUTens, ynofiIHOMOYeHHOM OopraHn3sauum
MU YNOSITHOMOYEHHOro MHAMBMAYaNbHOro npegnpuHMMarens, UMNopTepa) 3a NPOCPOUKY
BbINOJSIHEHNA TpeboBaHUN noTpedbuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMoTpeHHbIX craThsiMu 20, 21 u 22 Hacrosero 3akoHa CPOKOB, a TaKKe 3a
HEBBINIOJIHEHUE (3aJIeP’KKY BBITMOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O IMPEJOCTAaBICHUU €My Ha MEepUos
peMOHTa (3aMEHbl) aHAJOIMYHOTO TOBapa IpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs OpraHM3alus Win
YIOJHOMOYEHHbI HMHIUBUAYAIbHBIA MpPEAIpUHUMATENb, UMIOPTEP), AOMYCTUBLIMM Takue HapyIICHUs,
yIUIaYMBaeT MOTPEOUTEIIO 32 KaX/IbIil IeHb IPOCPOUYKU HEYCTOMKY (TI€HI0) B pa3Mepe OJHOIO MPOLIEHTA IIEHbI
TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena TOBapa ompeaenseTcs, MUCXOJS M3 €ro IIeHBbI, CYIIECTBOBABIICH B TOM MECTe, B KOTOPOM
TpeboBaHME TOTpeOHTENsT JOMKHO ObUIO  OBITh  YJOBJIETBOPEHO  MPOAABLOM  (M3TOTOBHUTEJEM,
YIOJHOMOYCHHONH  OpraHu3aledl WM yIOJHOMOYCHHBIM  HMHIAMBUAYQJIbHBIM  IMPEANPHHAMATEIIEM,
HUMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YJOBJIETBOPCHUS TAKOrO TpPEOOBAHMS WM B JICHb BBIHECEHHSI
CyAeOHOTO pelIeHus, eCiii TpeOoBaHNE TOOPOBOJIEHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyuyae HEBBINOJIHEHUS TPeOOBaHUM MOTpeOUTENs B CPOKH, MPeILyCMOTPEHHbIe cTaThsimu 20 - 22
HAcTosIero 3akoHa, WOTPeOMTENb BIpaBe IO CBOEMY BBIOOpY TMpEeIbsBUTh WHBIE TpeOOBaHMA,
yCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. NocneacTeua HapyleHUs NpoAaBLOM Cpoka nepeaayvm npeasapuTesibHO
onnayeHHOro ToBapa nortpeourento
(BBennena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUTH-TIPOJAXXH, NPEIyCMATPUBAIONINA OOS3aHHOCTh TOTPEOUTENS TPEIBAPUTEIHLHO
OILIaTUTh TOBAp, JOJHKEH COJIEPXKaTh YCIOBUE O CPOKE Mepeaun ToBapa NOTPeOUTENIo.

2. B cmywae, ecnu mpozaBel], MOJIYYUBIIMM CyMMy HpPEIBAapUTEIbHOW OIUIATHI B ONPEICICHHOM
JOTOBOPOM KYTUTU-TIPOAQXKK pa3Mepe, He HCHOJIHHI O0s3aHHOCTh MO Iepeaade ToBapa MOTpeOUTENo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IOTPEOUTEIND [0 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IIepeAaYy OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIHA CPOK;
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 08.12.2020) : 23.01.2021
"O 3awmTe npas notpebutenen” plta copanen: 2301

BO3BpaTa CYMMBI npeﬂBapHTeanof/i OINIaThl TOBApa, HC MEPECAAaHHOI'0 MTPOJAABIOM.

HpI/I 9TOM HOTpC6I/ITCJ'IL BIIpaBC HOTpQGOBaTB TAKXEC ITOJHOT'O BO3MCIICHUA Y6BITKOB, NPUYINHCHHBIX EMY
BCJICACTBHUC HAPYUICHUA YCTAHOBJICHHOTO IJOrOBOPOM KYIUIM-TIPOAAXKU CPpOKa HNepcaadyu HNpCABAPHUTCIBHO
OIINTAYCHHOI'O TOBapa.

3. B cimyuae HapymeHMs YCTaHOBJIIEHHOIO JIOTOBOPOM  KYIUIM-TIPOJAXH CpOKa Ieperadu
IpeABapUTEIbHO OINIAYEHHOI0 TOBapa NOTPEOUTENIO IPOIaBel] YIIJIauuBaeT eMy 3a Kax/Ibli 1IeHb POCPOUKU
HEYCTONKY (II€HH) B pa3Mepe MOJOBHUHBI IPOLIEHTA CyMMBI IIPEABAPUTEIBHOM OILUIaThl TOBApA.

Heycrolika (meHu) B3bICKMBAaeTCs CO JHS, KOTJa IO JOrOBOpPY KYIUIM-TIPOJAKW Ieperadya ToBapa
HOTPEOUTENIO JI0JDKHA ObLTa OBITH OCYIIECTBJICHA, O AHSA IEepeJaud ToBapa HOTPEOUTEN0 WIM A0 JTHS
yIIOBJIETBOPEHHS TPEOOBAHUS MMOTPEOUTEINS O BO3BpATE €My IPEABAPUTEIHHO YIUIAY€HHON UM CYMMBI.

CymMma B3BICKaHHOH MOTpeOUTENeM HEYCTOMKHU (TIE€HH) HEe MOXET IPEBbIIIATh CYMMY IpeIBapUTEIbHOMN
OIJIaThl TOBapa.

4. TpeOGoBaHHS TOTpeOUTENS O BO3BpaTe YIIAYEHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEIIECHHH
yOBITKOB TOJUIeKAT YIOBICTBOPEHUIO NPOJABLOM B TEUEHHE [eCATH JHEH cO JHSA TNpeaAbsBICHUS
COOTBETCTBYIOILIETO TPeOOBAHUS.

5. TpeGoBanusi mTOTPeOUTENS, YCTAaHOBJCHHBIE ITYHKTOM 2 HACTOSINEH CTaTbu, HE MOJUIeKAT
yJIOBJICTBOPCHHIO, €CIM MpOJAaBel JOKAKET, YTO HapylIeHHEe CpPOKOB TepeJaddl IMOTPEOHTENo
IpEeIBapUTENbHO OIUIAYEHHOTO TOBapa MPOM3OIUIO BCJIEACTBUE HENPEOJONMMON CHWIBl WIM 1O BUHE
norpedurens.

Cratba 24. Pacuyetbl c notpebutenem B cny4yae npuobpeTeHMsas wuM ToBapa
HeHaanexallero KayecrTsa

1. Ilpu 3amMeHe TOBapa HEHAIJISKAIETO KaYeCcTBA HA TOBAp 3TOW K€ MAapKH (3THUX e MOJCTH W (WJIIH)
apTHKYJa) epepacyeT LeHbI TOBapa He MPOU3BOIAMTCS.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIICKAIIIETO KAYECTBA HA TAKOM e TOBap APYrol Mapku (MOJEIH, apTUKYJIA)
B Clly4ae, €ClIM IieHa ToBapa, MOJJIEXKAIero 3aMeHe, HUXKE IIEHbl TOBapa, IPEIOCTABIEHHOIO B3aMEH,
MOTpeOUTENh JOHKEH JIOTUIaTUTh PAa3sHUILy B IIEHAX; B Clyyae, €ClIM ILIeHa TOoBapa, MOJAJIEKAIIEro 3aMeHe,
BbIIlIE IIEHbl TOBapa, MPEJOCTABICHHOIO B3aMEH, pa3HUIA B IIeHaX BbIMIayuBaeTcs notpedutento. Llena
TOBapa, MOMAJEXKAIIETO 3aMEHe, OMpeeNsIeTCs Ha MOMEHT €ro 3aMeHbI, a eCi TpeOOoBaHHE MOTPeOUTeNs He
YIOBJIETBOPEHO MTPOJAABLIOM, LIEHA 3aMEHSEMOr0 TOBapa M LieHa NIEPEJaBaeMOro B3aMeH TOBapa ONPEAEIAIOTCS
Ha MOMEHT BBIHECEHHS CYJIOM PELICHUs O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae npenbsiBieHus notpeduTeneM TpeOOBaHUS O COPa3MEPHOM YMEHbBILIEHUU MOKYITHOM 1IEHbI
TOBapa B pacyeT IPUHUMAETCS LIEHAa TOBapa Ha MOMEHT IpeIbsBICHUS NOTpeduTeneM TpeOoBaHus 00 yleHKe
WIH, €CIM OHO JOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMS CYJIOM PEIICHHUS O COpa3MEpPHOM
YMEHBILIEHUH TIOKYITHOM LIEHBI.

(. 3 B pen. @enepasibHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpm BO3BpaTe TOBapa HEHAIJIEKAIIETO KadecTBa NMOTPEOUTENh BIIpaBe TPEOOBATh BO3MEIICHHS

www.consultant.ru CrpaHvua 24 ns 42
HafeXHasa npaBoBan noaAepXxkKa


http://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=23.01.2021&dst=100062&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=23.01.2021&dst=100062&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=23.01.2021&dst=100096&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=23.01.2021&dst=100096&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=23.01.2021&dst=100097&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=23.01.2021&dst=100097&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

Pa3HUIIBI MEKY ILICHOW TOBapa, yCTAaHOBICHHOM JIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBApa HA MOMEHT
JOOPOBOJIBHOTO  YAOBJIETBOPEHUS] TAaKOro TpeOOBaHUS WM, €ClIM TpeboBaHHE JOOpPOBOJBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYyJOM PCUICHUA.

(. 4 BBenen PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N
171-@3)

5. B cmyuae Bo3Bpara TOBapa HEHAJJIeXKALIEro KadyecTBa, NPOJAHHOIO B KpPEAMUT, MOTPEOUTEIIO
BO3BpALIAeTCs YIUIAYeHHAs 32 TOBAp JIEHE)XKHAsi CyMMa B pa3Mepe MOralieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO
TOBapa KpeAMTa, a TAK)KE BO3MELIAETCs IJ1aTa 3a IPEAOCTaBICHUE KPEAUTA.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa TOoBapa HEHAJUICKAIIETO KadyecTBa, MPUOOPETEHHOrO MOTpEeOHTENIeM 3a CYeT
MOTPEOUTENBCKOTO KpenuTa (3aiimMa), mponasenl oOs3aH BO3BPATUTh MOTPEOUTENO YIUIAYEHHYIO 3a TOBap
JCHES)KHYI0O CyMMYy, a TaKXXe BO3MECTHTh YIUIAUCHHBIE IOTPEOMTETIEM INPOLECHTH M HHBIC IUIATEXKH 10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBenen DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexaiero Kayecraa

1. TloTpeburens BrnpaBe OOMEHATh HENPOJOBOJILCTBEHHBI TOBap Ha/UIeKalllero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoJaBla, y KOTOPOTO 3TOT TOBap ObLI MPHOOpPETEH, €ClM yKa3aHHbIM TOBap He
nojotent o ¢popme, rabaputam, pacoHy, paciBETKe, pa3Mepy WK KOMILICKTALIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpC6I/IT€J'[I) HMECT IIpaBO Ha obMeH HEIIPOAOBOJILCTBCHHOI'O TOBAapa HAAJICKAIICTO KadyeCTBa B
TCUYCHHUEC YCThIpHAAIATHU }IHeI\/’I, HE CUHTas JHA €ro IMOKYIIKH.

OOMeH HepOAOBOIBCTBEHHOTO TOBAPA HAUIEKAIIETO KAa4eCTBa MIPOBOAMUTCS, €CIIM YKa3aHHbIH TOBap HE
ObUT B ymoTpeOJeHHH, COXpaHEHBbl €ro TOBApHBIA BUJ, MOTPEOUTENHCKUE CBOICTBa, MIOMOBI, (GabpudHbIe
SAPJIBIKK, a TAaKKE€ HMEETCS TOBapHBIM YeK WM KacCOBBIM 4eK JIMOO MHOM IOATBEP)KIAIOIIMI OIUIaTy
yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCcTBHE y TOTPEOUTENsI TOBAPHOTO Y€Ka MM KaCCOBOTO 4eKa TMOO0 MHOTO
MOJITBEPKTAIOIETO OIUIATy TOBapa AOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS Ha CBUACTENBCKHE
MTOKa3aHMs.
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeyeHb TOBapoB, HE MOAJESKAIIMX OOMEHY IO OCHOBAHHUSAM, yKa3aHHBIM B HACTOSIIEH cCTaThe,
yrBepxknaercs [IpasurensctBoM Poccuniickoit denepanuu.

2. B ciydae, eciu aHAJIOTWYHBIN TOBAap OTCYTCTBYET B IPOJAXe Ha JIEHb OOpamieHHs MOTpeOuTeNs K
npoaaBny, HOTp€6I/ITeJ'II) BIIpaB€ OTKAa3aTbCA OT MCIIOJIHCHHUA AOOTOBOpa KYIUIM-TIPOJAXKHU U l'IOTpe6OBaTI>
BO3BpaTa YIJIAUEHHOM 3a YyKa3aHHBIH TOBap ACHEXKHOM cyMmMMmbl. TpeOoBaHHe MNOTpeOHUTENs O BO3BpATe
YIUIAYCHHOM 3a yKa3aHHBIM TOBap JCHEKHOM CyMMBI NOMJIEKHUT YJOBJIETBOPEHUIO B TEYCHHE TPEX JHEU CO
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio NOTpeOHUTENs] C MPOJABIOM OOMEH TOBapa MOXKET OBITh NPEIYCMOTPEH IpH
NOCTYIUIEHUM aHAJOTMYHOrOo ToBapa B mpojaxy. IIpomaBen o00s3aH He3aMEIIMTENBHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBApa B MPOJAXKY.

(. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1 [okymeHT npeaoctasneH KoHcynbranTlatoc
(pea. ot 08.12.2020) : 23.01.2021
"O 3awmTe npas notpebutenen” plta copanen: 2301

CraTtbsa 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. lIucTtaHUMOHHbLIM cNOCO6 Npoaaxu ToBapa
(BBenena ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-TIPOAAXH MOXKET OBITh 3aKII0YeH HAa OCHOBAHWMU O3HAKOMIICHHMS
NOTpeOUTENS C MPEAJIONKESHHBIM IPOAABLIOM OIMCAHUEM TOBapa MOCPEACTBOM KaTajOroB, IMPOCIIEKTOB,
OyKJIeTOB, (JOTOCHUMKOB, CPEICTB CBSI3M (TEJIEBU3MOHHOM, MMOYTOBOM, PajMOCBSI3M U JPYTUX) WIM WHBIMU
UCKJIIOYAIOIIMMHU BO3MOKHOCTh HETIOCPEICTBEHHOIO O3HAKOMJICHHUS MTOTPEOHTEIIs ¢ TOBApOM JHO0 00pa3nom
TOBapa MPH 3aKIIFOYSHUN TaKOTO JIOTOBOpa (AMCTAaHIIMOHHEIN CI10co0 MPoIaXky ToBapa) COoCco0aMH.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpomaBiiom 110 3aKJIFOUYEHHS JIOTOBOpa JIOJDKHA OBITh MPEIOCTaBICHA MOTPEOUTEN0 HHPOopMaIHs 00
OCHOBHBIX TOTPEOUTENbCKUX CBOWCTBAaX TOBapa, o0 aapece (MecTe HaxOXACHMs) MPOJaBla, O MeECTe
W3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HaWMMEHOBaHWM (HAUMEHOBAHMHU) MPOJAABIA (M3rOTOBUTENS), O
IIeHe ¥ 00 YCIIOBUSAX MPHOOPETEHUS TOBAapa, O €ro JOCTaBKEe, CPOKE CITYKOBI, CPOKE TOAHOCTH U TAPAHTHIHOM
CpPOKE, O TOpSIKE OIIaThl TOBapa, a TaKXKE O CPOKE, B TEUECHHUE KOTOPOTrO JEUCTBYET MPEIOKEHHE O
3aKJIIOYEHUH JOTOBOPA.

3. IloTpeburento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B MHMCbMEHHOM (opme mnpenocraBieHa
uHpoOpManus O ToBape, MperycMOTpeHHas crtarbedl 10 Hacrosimero 3akoHa, a TaKKe HPedyCMOTPEHHas
IMYHKTOM 4 HacTosIeH CTaTbu HH(OPMAIUS O MOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. Tlorpeburens BIpaBe OTKA3aThCS OT TOBapa B JII0OOE BpeMs 10 €ro mepeaadd, a Mocie Mepeaadu
TOBApA - B TCUCHUE CEMU JTHEH.

B cnyuae, ecniu uHdopmanus o mopsiike ¥ Cpokax BO3BpaTa TOBapa HaJJIeXkalllero KauecTBa He Oblia
npelocTaBlieHa B MHCbMEHHON (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOMTENb BIpaBe OTKAa3aThCsl OT
TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepelauu TOBapa.

Bos3Bpar ToBapa Hajiexaliero kKadecrBa BO3MOXKEH B CIIydyae, €ClIM COXPaHEHbl €ro TOBapHBIA BT,
NOTPeOUTENBCKUE CBOMCTBA, a TAKXKe JOKYMEHT, MOJITBEPKAAIOUINNA (PaKT U yCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTCyTCTBHE y MOTPEOUTENST TOKYMEHTA, IMOATBEPKAAIOMET0 (DaKT M YCIOBUS MOKYIKH TOBapa, HE
JIMIIAET €r0 BO3MOXXHOCTH CCHIIATHCS HA IPyTHE JOKa3aTeIbCTBA MPHOOPETEHNS TOBapa y JAaHHOTO MPOJIaBIa.

HOTpe6I/ITeJ'IB HC BIIpaBC OTKa3aTbCA oT TOBapa HaajaeXamero KadecTBa, UMEOIICro
WHIAUBUAYAJIBHO-OIIPCIACIICHHBIC CBOﬁCTBa, €Clin yKaSaHHBIﬁ TOBAp MOXECT OBITE HCIIOJIB30BaH
HCKIIOYUTCIIBHO HpI/IO6p€TaIOH_II/IM €ro HOTpCGI/ITeHeM.

[Ipn oTkaze mnoTpeOHUTENs OT TOBapa MPOJABEI] JOJDKEH BO3BPATHTH €My JIEHEXKHYIO CyMMY,
VIUTAY€HHYIO TOTpeOHUTENeM 10 JOTrOBOpPY, 3a HCKIIOYEHHEM pacxXoJ0B TMpOJaBIa Ha JOCTAaBKy OT
MOTpeOUTeNsT BO3BpAIIEHHOTO TOBapa, HE TO3JHEE YeM Yepe3 JEeCATh JHEH CO JHS TPEIbsSBICHUS
NMOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocneacTBus npoaaxu TOBapa HCHAICKAMCTO KadeCTBa IAUCTAHIHUOHHBIM CII0CO00M poaaxxu
TOBAapa YCTAHOBJICHBI ITOJIOXKCHUAMU, TPCAYCMOTPCHHBIMU CTATHAIMU 18-24 HaCTOAIICTO 3aKkoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenmena deaepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

www.consultant.ru CrpaHuua 26 uns 42
HafeXHasa npaBoBan noaAepXxkKa


http://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=23.01.2021&dst=100063&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=23.01.2021&dst=100063&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=23.01.2021&dst=100128&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=23.01.2021&dst=100128&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=366945&date=23.01.2021&dst=100003&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=366945&date=23.01.2021&dst=100003&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=341893&date=23.01.2021&dst=38&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=341893&date=23.01.2021&dst=38&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=23.01.2021&dst=100064&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=23.01.2021&dst=100064&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=219419&date=23.01.2021&dst=100014&fld=134
http://login.consultant.ru/link/?req=doc&base=RZR&n=219419&date=23.01.2021&dst=100014&fld=134
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

[IpaBuia mnpojaxku OTIENBHBIX BHIOB TOBapoB ycTaHaBiuBawTcs IIpaBurensctBoMm Poccuiickoit
denepauuu.

Maea lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINONMHEHUN
PABOT (OKA3AHUWU YCIIYT)

CtaTtbsa 27. CpoKu BbINOSIHEHUA paboT (oka3aHusA ycnyr)

1. UcnionauTens 00513aH OCYIIECTBUTD BHITIOJTHEHUE paOOTHI (OKa3aHUE YCIYTH) B CPOK, YCTAHOBJICHHBIN
MIPaBUJIAMH BBITIOJIHEHHS OTJENBHBIX BHIIOB paOOT (OKa3aHWs OTAEIBHBIX BUAOB YCIYT) WM JIOTOBOPOM O
BBINIOJTHEHUHM pPaloT (okazaHuM yciayr). B goroBope o BbIMONHEHHH pabOT (OKa3aHUU YCIYT) MOMKET
IpeyCMaTPUBATHCSI CPOK BBIMOJHEHUST PAaOOTHI (OKa3aHMS YCIyTH), €CIIM YKa3aHHBIMH IIPAaBUJIaMH OH HE
IPETyCMOTPEH, a TaKXKe CPOK MEHbIIEeH IMPOJOIKUTEIBHOCTH, Ye€M CpOK, YCTAHOBJIEHHBIN YKa3aHHBIMU
MpaBUIIAMH.

2. Cpok BBIMOJHEHUS pabOTHI (OKa3aHUs YCIIYTH) MOXKET ONpPEIeNAThCS NaTol (IIEpUoIOM), K KOTOPOM
JOJKHO OBITh 3aKOHYEHO BBINOJHEHHE padoThl (OKa3aHHWE yCIyru) Wiau (M) JaTod (Mepuosiom), K KOTOpOM
WCIIOJIHUTEIb JOJKEH MPUCTYIMUTH K BHIMIOJIHEHUIO pabOThI (OKa3aHUIO YCIyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BBINOJNIHEHHE Pa0OThI (OKa3aHHE YCIYT'M) OCYIICCTBIISICTCS MO YacTsIM (JI0CTaBKa
MEePUONYECKON TedaTH, TeXHUIEeCKoe 00CTYKUBAHUE) B TEUCHHE CPOKa JIEHCTBUS JOTOBOPA O BBIMOJHEHUU
pabot (OKa3zaHUU YCIYT), AOJDKHBI MPETyCMaTpUBATHCS COOTBETCTBYIOIIME CPOKHU (MEPHOJIbI) BBIMOJHEHUS
TakUX paboT (OKa3aHUS YCIYT).

[To cormameHui0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHHS
OTJIETILHBIX ATAIOB PAOOTHI (POMEKYTOUHBIE CPOKH).
(. 3 BBeaen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBuMA HapyleHUst UCNOJNIHUTENIEM CPOKOB BbINOJSIHEHUA paboT
(okazaHus ycnyr)

1. Ecu ncnosHuTENb HAPYIIUII CPOKU BBIITOJHEHUS paOO0ThI (OKa3aHUs YCIYTH) - CPOKU Havasa u (MJIH)
OKOHYAaHHMs BBHIMOJHEHUS PaOOTHI (OKa3aHHs YCIYTH) U (MJIM) MPOMEXKYTOYHBIE CPOKH BBITIONHEHHS PabOThI
(OKa3aHus yCIyrd) WM BO BpeMs BBIIIOJHEHHUs pabOThI (OKa3aHUs YCIyTH) CTajJ0 OYEBUIHBIM, YTO OHA HE
OyZeT BBINIOJHEHA B CPOK, MOTPEOUTEINb IO CBOEMY BBEIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJTHUTEITIO HOBBIH CPOK;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYHTD BBIIOJIHEHUE PAOOTHI (OKa3aHUE YCIyTH) TPEThUM JIMIaM 32 Pa3yMHYIO LIEHY MJIU BBIIOJHUTD
€e CBOMMM CHJIaMH U TOTPeOOBATh OT MCIIOJIHUTENS BO3MEIICHUS TIOHECEHHBIX PACX0/I0B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHITIOJTHEHUE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS I0TOBOPA O BBIIIOJHEHUH paObOThl (OKa3aHUU YCIYTH).
(B pen. ®eaepanbHoro 3axoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IB BIIpaBC l'IOTpe6OBaTB TAaKXE IMOJTHOI'O BO3MCIICHUA Y6BITKOB, IMIPUYUHCHHBIX €MY B CBA3U C
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

HapylICHUEM CpPOKOB BBIMOJIHEHUs paboThl (OKa3aHWsl yCIOyrd). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPeOOBAaHUM MOTpeOUTENSI.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble IOTpeOUTEIeM HOBBIE CPOKH BBHITIOJIHEHHS PaOOTHI (OKa3aHUs YCIIyTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBIMOJIHEHUU PabOTHI (OKa3aHUH YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ClIydac MpoCpOYKHU HOBBIX CPOKOB HOTpGGI/ITeJ'Ib BIIpaB€ NPCABbABUTH UCITOJIHUTCIIO UHBIC Tpe6OBaHI/IH,
YCTAHOBJICHHBIC ITYHKTOM 1 HACTOSIIIEH CTaThH.

3. Llena BbIMOMHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3Bpaliaemas MOTPEOUTENI0 MPU OTKa3e OT
WCIIOJIHEHUS I0TOBOPA O BBIMNOJIHEHUH paOOThI (OKa3aHUM YCIYTH), a TAKXKE yUYHUThIBaeMasl P YMEHbIIECHUN
LIEHBI BBIITOJIHEHHOM pabOThl (OKa3aHHOM YCIyTH), ONpeesieTcss B COOTBETCTBUM C MMyHKTaMu 3, 4 U 5 cTaTtbu
24 HacTodIero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT UCTIOJTHEHHsI JOTOBOPa O BHITIOJHEHUH Pa0OTHI (OKa3aHUM YCIYTH) HCIIOTHUTEIh HE
BIIpaBe TpeOOBATh BO3MEIICHUS CBOMX 3aTPaT, MPOU3BEICHHBIX B MPOIECCE BBIMOJHEHUS PabOThl (OKa3aHUS
yCIIyTH), @ Tak)Ke IUIaThl 3a BBINOJIHEHHYI0 paboTy (OKa3aHHYIO YCIYry), 3a MCKJIIOUEHHEM Ciydas, €clid
MOTPEeOUTENH IPUHSIT BRIMOJHEHHYIO Pab0Ty (OKa3aHHYIO yCIIYTY).

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-D3)

AG3arn uckmtoueH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

5. B caywyae HapylIeHHS YCTAaHOBIIGHHBIX CPOKOB BBIMIOJTHEHHSI pPaOOTHI (OKa3aHUS YCIYTH) WU
Ha3HAYEHHBIX MOTPEOWTENIeM HAa OCHOBAHWM ITyHKTa | HACTOSIIEH CTaThU HOBBIX CPOKOB HUCIOJHHUTEIb
yILUIAauMBaeT TOTPEOHTENIO 32 KaXIblid JIeHb (Yac, €CIM CPOK ONpEeAeNieH B Yacax) MPOCPOYKU HEYCTOUKY
(meH10) B pazMepe TpexX MPOIEHTOB IICHBI BHIMOTHEHUSI pa0OTHI (OKa3aHUS YCIIYTH), a €CJIU 11eHa BBIMTOTHEHUS
paboThl (OKa3aHMsI YCIYTH) JOTOBOPOM O BBIITOJTHEHUH padOT (OKa3aHWHU yCIIYT) HE OIpeIeieHa - OOIIeH IICHBI
3aka3a. JloroBopoM O BHIOJHEHHH PaOOT (OKa3aHHM YCIYT) MEXAY MOTPeOUTENEeM U UCTIOTHUTEIEM MOKET
OBITH YCTAHOBJICH 0OJIee BHICOKHUI pa3Mep HEYCTOWKH (TIEHU).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylleHHEe CPOKOB Hauaja BBIIOJHEHHUS paboThl (OKa3zaHUs YCIYTH), €€ 3Tama
B3BICKMBACTCA 3a KaXKIbId JIeHb (Yac, €CIM CPOK OIpENeNieH B Yacax) MPOCPOYKH BIUIOTH 10 Hayaia
BBINIOJTHEHUsST pabOThl (OKa3aHUsSl YCIYrH), €€ JSTalna WIM NpeAbsSBICHUS MoTpeduTeseM TpeOOBaHUH,
IPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIIEH CTaThH.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITIOJIHEHUSI PabOTHI (OKa3aHUs yCIyTH), €€ dTamna
B3bICKMBAETCS 3a KaXXIbl JI€Hb (4Yac, €clid CPOK ONpEeJeeH B yacax) MPOCPOUYKU BIUIOTh O OKOHYAHUS
BBINIOJTHEHUST paboThl (OKa3aHMUA YCIYTH), €€ JTana WIA MNpPeAbsSBICHUsS NOTpeOuTeneM TpeOOBaHUM,
IPEyCMOTPEHHBIX ITyHKTOM | HAacTOSIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKAaHHOW MOTpeOUTEeNeM HEYCTOMKH (MIEHH) HE MOKET MPEBBIIIATh IIEHY OTIENBbHOTO BUAA
BBITOJIHEHHSI paOOTHI (OKa3aHMS YCIIyTH) WM OONIYIO LIEHY 3aKa3a, €CIM I[eHa BBIIIOJIHEHHUS OTJCIBHOTO BHIA
paboThl (OKa3aHUs YCIyTH) HE ONpeesieHa 10rOBOPOM O BBIIOIHEHUH paboThl (OKa3aHUM YCIIYTH).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

Pa3smep HeycToliku (TIEHN) OTNpeAesseTCs, HCXOS U3 LIEHBI BBIMOJIHEHHS Pa0OThI (OKa3aHUs YCIYyTH), a
€CJIM yKazaHHas IleHa He OlpelesieHa, UCXOJs M3 oOIIeil IeHbl 3aka3a, CyIIeCTBOBABIICH B TOM MeECTE, B
KOTOpOM TpeOOBaHWE TOTPEOHTENsT JOKHO OBUIO OBITH YJOBJICTBOPEHO HCIIOJIHUTEIEM B JICHb
TOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPEOOBAHHS WJIM B JICHH BBIHECCHHS Cy/IECOHOTO PEIICHWHS, €CIIN
TpebOBaHNE MOTPEOUTEIST TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanus mnoTpeOUTENs, YCTAaHOBIEHHBIE ITYHKTOM | HacToslleld CcTaTbd, HE MOIJIekKaT
YAOBJIETBOPEHUIO, €CIM HCIOIHUTENb JOKAKET, YTO HAapyIICHHWE CPOKOB BBIMIOJHEHHUS pabOThl (OKa3zaHUs
YCIIyTH) TPOU3OIILIIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HITM TIO BUHE TTOTPEOUTEIS.

Cratbs 29. [lpaBa noTpebutensa npn o6HapyXeHUM HeAOoCTaTKOB BbINOSIHEHHON PaboThbl
(okazaHHOM ycnyru)

1. IToTpeduTens npu 0OHApYKEHUU HEAOCTATKOB BHIMOJHEHHON paOOTHI (OKa3aHHOW YCIIyTH) BIIpaBe MO
CBOEMY BBIOOpY MOTPeOOBAaTh:

0€3B03ME3/THOTO YCTPAHEHHs HEAOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOILIETO YMEHbBILIEHUS 1IEHbI BBIMOIHEHHON paboThl (0Ka3aHHOM YCIIyTH);

0€3B0O3ME3THOTO M3TOTOBJICHUS JIPYrod BEIIM W3 OJHOPOJHOTO MaTepuaia Takoro K€ KauyecTBa WU
MOBTOPHOI'O BbINOJMHEHUS paboThl. [Ipum 3TOM moTpedbutensr 00sS3aH BO3BPAaTUTh paHee NEPeJaHHYIO eMy
UCTIOJTHUTEIIEM Belllb;

BO3MEIICHHSI TIOHECEHHBIX WM pPAacXOJOB IO YCTPAaHCHHIO HEIOCTATKOB BBIMOJHEHHON pPabOThI
(oKxa3aHHOM yCIIyTH) CBOMMH CHJIAMU UJTM TPETHUMU JIMIIAMHU.

VYnoBneTBopeHre TpeOOBaHUN TOTpEOUTENsT O OE3BO3ME3THOM YCTPAHEHHUHU HEJOCTaTKOB, 00
W3TOTOBJICHUH JPYTOW BEIIW WM O TIOBTOPHOM BBIMTOJHEHHH pabOTHI (OKa3aHWM YCIYTH) HE OCBOOOXKIAeT
UCIIOJTHUTENSI OT OTBETCTBEHHOCTH B (opMe HEYCTOWKHM 3a HApyIIEHUE CpPOKa OKOHYAHUS BBIIOJHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BpaBe OTKa3aThbCs OT MCIOIHEHHUS JOTOBOPA O BBIMOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH)
U ToTpeOoBaTh MOJHOIO BO3MELICHHS YOBITKOB, €CIM B YCTAHOBJIEHHBIM YKa3aHHBIM JIOTOBOPOM CpOK
HEJI0CTAaTKU BBIMOJIHEHHON paboThl (OKa3aHHOM YCIYTH) HE ycTpaHeHbl ucnoiaHuteneM. [lorpedurtens Takxke
BIIPaBE OTKA3aTbCSl OT WCIIOJHEHUS JIOTOBOPA O BBINOJHEHMHM pabOThl (OKa3aHUM YCIYTH), €CIH UM
OOHapy’>KeHbl CYIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHOW paboThl (OKAa3aHHOM YCIyru) WM UHbIE
CYILLIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUH J10T0OBOpA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BrpaBe NOTPeOOBATH TAK)KE MOTHOTO BO3MEIIECHHS YOBITKOB, IPUYHMHEHHBIX €My B CBSI3H C
HEeJ0CTaTKaMU BBIMTOJIHEHHOM paOoThl (0Ka3aHHOH yciiyTH). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAaHOBJICHHBIE
JUIsl yIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAHHM OTPeOUTENS.

2. llena BBINOJIHEHHOW palOOTHI (OKa3aHHOM YCIyrH), BO3BpallaeMas MOTPEeOMTENI0 NMPH OTKaze OT
WCTIOJHEHUS JIOTOBOPA O BBIOJHEHUH pabOThl (OKAa3aHUM YCIYTH), a TAK)Ke YUUThIBaeMasl P YMEHbIICHUN
LIEHBI BBITOJIHEHHOH pa0oThI (OKa3aHHOM YCIIyTH), ONPEACISIETCS B COOTBETCTBUU C IyHKTaMu 3, 4 U 5 cTaTbu
24 nacrosiero 3akoHa.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHBIC C HEJIOCTATKaMH BBINOJHEHHON palboThl (OKa3aHHON yCIyTH), MOTYT OBITh
MPEIbSIBICHBI MIPU MPUHATUN BBIMOJHEHHON Pa0OThl (OKa3aHHON YCIYTH) WIM B XOJI€ BBIMOJIHEHUS pabOThI
(oxazanus yciryru) au0o, eciii HEBO3MOXXHO OOHAPYKHUTh HEIOCTATKU MPH MPUHSATHH BHIMIOJHEHHON paboTHI
(OKa3aHHOM yCIYTH), B TEYCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM ITyHKTOM.

[TorpeOuTens BIpaBe MPEABSABIATH TPEOOBAHHS, CBS3aHHBIC C HEIOCTATKAMH BBIIOJIHEHHONH PaOOTHI
(OKa3aHHOW YCIIyTH), €CJIM OHU OOHApY)XEHbl B TEUCHHE TapaHTHWHOTO CPOKa, a MPH €ro OTCYTCTBHUU B
pa3yMHBIN CPOK, B TIpe/ieiax ABYX JIET CO JHS MPUHSATHUS BHIMIOTHEHHON paOOThI (OKa3aHHOM YCIIYTH) WM MATH
JICT B OTHOIICHWH HCAOCTATKOB B CTPOCHUM U HHOM HCABUKMMOM UMYIICCTBC.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnomHUTENIb OTBEYAET 32 HEJOCTATKU PadOTHI (YCIIyTH), Ha KOTOPYIO HE YCTAHOBIJIEH TapaHTHHHBIN
CPOK, €CII TIOTPEOUTENb TOKAXKET, YTO OHM BO3HUKIIU J0 €€ MPUHATHA UM WIH 110 IPUYUHAM, BOSHUKILIUM J10
3TOr0 MOMEHTA.

B otHomenun paboTsl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIA CPOK, UCIIOJHUTENb OTBEYAeT
3a ee HEJOCTAaTKH, €CIM HE JTOKaKET, YTO OHU BO3ZHUKIIM IOCIE MPUHATHS PabOTHI (YCIyrd) MOTpeduTeneM
BCJICJICTBHE HApYIICHHUS UM TPABHJI HCIIOJIB30BAaHHUS pe3yibTrata paboThl (yCIyrH), NEHCTBHIA TPETHHX JIUI
WY HENPEOOJIMMOMN CHIIBI.

(. 4 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciydasx, koraa mperyCMOTPEHHBIH TOTOBOPOM TapaHTUHHBIA CPOK COCTaBISIET MEHEEe JIBYX JIET
(msITH JIeT Ha HEOBMKMMOE HMMYIIECTBO) M HEAOCTAaTKU PaboThl (ycinyru) oOHapyX eHbl MOTpeOUTeNneM IIo
WCTEYEHUU TapaHTHMHOrO CpoKa, HO B Ipeaenax AByX JieT (ISATH JIeT Ha HEJIBIKHUMOE HMYIIECTBO),
MOTPEOUTENh BIpPaBe MPEABIBUTH TPEOOBaHWS, MPEIYCMOTPCHHBIE MyHKTOM | HACTOSIIEH CTaThH, €CIIN
JIOKAXET, YTO TAKUE HEOCTATKN BOSHUKIIN JIO IPUHATHUS UM PE3yJIbTaTa paboThl (YCIYTH) WIH TIO IPHYUHAM,
BO3HUKIIIUM JI0 3TOIO MOMEHTA.

(m. 5 BBenen PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBISBIEHHS CYIIECTBEHHBIX HEJOCTAaTKOB pPabOTHl (YCIyru) MOTpeOUTENb BIpaBe
NPEIbSBUTh HCIIOJIHUTENI0 TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHHM HEIOCTATKOB, €CIIU JIOKAXKET, YTO
HEIOCTaTKA BO3HHUKJIN J0 TPUHSATHS UM pe3yibrata paboThl (YCIyrH) WM IO NMPUYWHAM, BOZHUKIIAM 0
3TOr0 MOMEHTa. DTO TpeOOBaHUE MOKET ObITh NPEIBSIBICHO, €CJIM TaKhe HEJOCTaTKU OOHApY>KEHBI 110
UCTEUEHHUU JBYX JeT (MATH JEeT B OTHOLICHUM HEIBM)KMMOIO MMYIIECTBA) CO JIHSA NPHUHATUS pe3yjbTara
paboThl (ycnmyru), HO B MpejAeniaX YCTaHOBIEHHOTO Ha pe3yibTaT paboThl (YCIyrH) CpoKa CIy>KObl WM B
TEUEHHUE JIECATH JIeT CO JHs MPUHATHUA pe3yibTara paboThl (YCIyTrH) MOTpeOUTeNeM, eClii CPOK CIyKObl HE
ycraHoBneH. Ecim panHoe TpeOoBaHME HE YJIOBIETBOPEHO B TEUYCHHME JABAANATH JHEH CO JHA €ro
MPEIbSIBICHHS] TOTPEOUTENIEM WIIM OOHAPYKEHHBIH HEIOCTATOK SIBISIETCS HEYCTPAHUMBIM, ITOTPEOUTENb 110
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHbIICHHUS [ICHBI 3a BBIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy);

BO3MEIICHHsSI TIOHECEHHBIX WM pPAacXOJOB IO YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHON pPabOThI
(oKa3aHHOM yCIIyTH) CBOUMH CHJIAMU UJTU TPETHUMHU JINIIAMH;

0TKa3a OT UCTIOJIHEHUS IOTOBOPA O BBHITIOJTHEHUH pabOTHI (OKa3aHUH YCIYTH) U BOSMEUICHHUS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

Cratbsa 30. Cpoku ycTpaHeHUs1 He[OCTaTKOB BbINOJIHEHHOWN PaboThbl (OKa3aHHOM yChyru)

Henocratku pabotel (yciayru) MOODKHBI OBITh YCTPaHEHBl HCIIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH ot 17.12.1999 N 212-03.

Ha3naueHHBIH MOTpeOUTENIEM CPOK YCTpaHEHHs] HEJIOCTAaTKOB TOBapa yKas3bIBaeTCs B JIOTOBOPE WMIIU B
WHOM TOJNKMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUHU, HAIMPAaBICHHOM IOTpedHUTeIeM
UCTIOJTHUTEIIIO.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHue MPEeTyCMOTPEHHBIX HACTOAIICH CTaThbel CPOKOB YCTPAHCHHSI HEIOCTATKOB BBIMIOJTHCHHOMN
paboThI (OKa3aHHOH yCITyTH) UCIIOTHHUTENb YIIAYABACT MOTPEOUTEITIO 32 KAXKIbIH IEHb MPOCPOYKH HEYCTOUKY
(meHro), pa3mMep U MOPSIOK UCUUCTICHHS] KOTOPOH OMpPENEeNsIFOTCS B COOTBETCTBUU C IMYHKTOM 5 cTarhu 28
HACTOMIIETO 3aKOHA.

B cnyuae HapylieHusi yka3aHHBIX CPOKOB HOTpPEOMUTENb BIpPABE MPEABSIBUTH HCIOJHUTENIO HHbBIE
TpeOoBaHUs, IPeAYCMOTPEHHbIE TyHKTaMu | U 4 ctaTtbu 29 HacTosALIero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUsi oTaesnbHbIX TpeboBaHMK noTpedbuTens

1. TpeboBanus nmorpedutensi 00 YMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy), O
BO3MEIIEHUH PAacXOJ0B 0 YCTPAHEHHUIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM YCIyrM) CBOMMH
CUJIaMU WJIU TPETHUMH JIMIIAMH, a TAK’KE€ O BO3BpaTe YIUIAYEHHOW 3a paboTy (YCIIyTy) EHEKHOH CyMMBI U
BO3MEIICHUH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJIHEHHUS JOTOBOpa, MPElyCMOTPEHHBIE
nyHKToM | crtateu 28 u nyHktamu | u 4 crarbu 29 Hacrosiuiero 3akoHa, MOJIEKAT YAOBIETBOPEHUIO B
JIECSATHIHEBHBIN CPOK CO JHSI MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus moTpeOUTENsT O OE3BO3ME3MHOM W3TOTOBJICHHUH JAPYrodl BENM W3 OJHOPOJIHOTO
Marepuanga TaKoro >Ke€ KadecTBa WJIM O TOBTOPHOM BBITIOJHEHHWU padOTHl (OKa3aHWM YCIyTH) IOIJIeKAT
YIIOBJICTBOPEHHIO B CPOK, YCTAHOBJICHHBIM JUISI CPOYHOTO BBINOJHEHHs PalbOThI (OKa3aHHs YCIyTH), a B
cllydae, €ClId ATOT CPOK HE YCTaHOBJICH, B CPOK, MPEIyCMOTPEHHBIH JOTOBOPOM O BBIMOJHEHHU PabOTHI
(0Ka3aHUM YCIIyTH), KOTOPBINA OBLT HEHAJIekKAIIEe NCTIOTHEH.

3. 3a HapylleHHE NPEIyCMOTPEHHBIX HACTOSIIECH CTAaThbel CPOKOB YJOBJIETBOPEHHUS OTHAEIbHBIX
TpeOOBaHUI TOTPEOUTENSI UCTIOTHUTEh yIUIAYMBACT TOTPEOUTENIO 32 KK/l JIEHb MPOCPOUYKH HEYCTOHKY
(meHto0), pasMep W MOPSAOK MCUUCICHUS KOTOPOW OMPENENSIOTCS B COOTBETCTBUU C MYHKTOM 5 cTaThbu 28
HACTOSIIIEro 3aKOHA.

B cnyuae HapyuieHus cpoKOB, yKa3aHHbIX B IMyHKTax 1 M 2 HacTosiuel cTaTbd, MOTPeOUTENh BIIpaBe
NPEIbSBUTh UCHIOIHUTENIO MHbIE TpeOOBaHUs, MPEIYCMOTPEHHBIE TyHKTOM | cTaThu 28 U myHkTamu | u 4
cTatby 29 HacTOsAIIEro 3aKOHA.

Cratba 32. lpaBo noTpebutens Ha OTKa3s OT UCMOJSIHEHUSA [OroBopa O BbINOJIHEHUU
paboT (okaszaHuu ycnyr)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

[ToTpebutens BIpaBe OTKAa3aThCS OT WCIIOIHEHUS JOTOBOPA O BHIMIOJHEHUH pa0oT (OKa3aHWUU yCIyT) B
ar000€ BpeMs MPH YCJIOBHM OIUIATHI UCTIOJHHUTENO0 (DAKTHYECKH MOHECEHHBIX MM PACXOJI0B, CBS3aHHBIX C
HCIIOJIHEHUEM 00513aTeNbCTB 110 JaHHOMY J0T0OBODY.

Crtatbs 33. CMeTa Ha BbINnosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BemmonHeHne paboThl (0Ka3zaHUE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIMIOJIHEHUU PAaOOTHI
(OKa3aHUM YCIIYTH), MOXKET OBITh COCTABJICHA TBEPIasl WM MPUOTU3UTEIIbHAS CMETA.

CocraBiieHHE TaKOW CMETHI 110 Tp€6OBaHI/IIO HOTpC6I/IT €JIs1 YU UCIIOJHUTENIS 0053aTEILHO.

2. UcnionHurenb He BIpaBe TPeOOBATh yBEIUYEHUS TBEPIOM CMETHI, a MOTPEOUTEIND - €€ YMEHbIICHUS, B
TOM YHCIIE€ B Clly4yae, KOrja B MOMEHT 3aKJIIOYEHHUs JOTrOBOPA HCKIIIOYAJIACh BO3MOXKHOCTBH IIPEILYyCMOTPETH
HOJIHBII 00BEM MOAJIEKAIINX BBIIOIHEHUIO paboT (0OKa3aHHIO YCIIYT) UM HEOOXOAUMBIX JUISl 3TOrO PacXo/0B.

HcnomuuTenb uMeeT mpaBo TPeOOBATh YBEIWYCHHSI TBEPIOW CMETHI MPHU CYIIECTBEHHOM BO3pPacTaHUU
CTOMMOCTH MaTepuaioB M O0OpYHOBaHUs, MPEIOCTABISIEMBIX HCIOTHHUTENEM, a TAK)KE OKa3bIBAEMBIX €MY
TPETBUMH JIMIIAMH YCITyT, KOTOPOE HENb3sl OBUIO TMPEIyCMOTPETh NPH 3aKIIIOUEHUU JoroBopa. Ilpu oTkaze
MOTPEOUTENIS BHITOJTHATE 3TO TPeOOBaHUE HCITOJIHUTEh BIIPABE PACTOPTHYTH JOTOBOP B CYJACOHOM MOPSIIKE.
(. 2 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnin Bo3HHKIIa HEOOXOIUMOCTh BBIITOJHEHHUS JOMOJHUTEIBHBIX PabOT (OKa3aHUs JOMOJTHUTEIBHBIX
yCIIyT) M MO 3TOH MPUYHMHE CYNIECTBEHHOTO MPEBBIIICHUS MPUOIU3UTEIBLHOW CMETHI, UCIIOTHUTEIh 00sS3aH
CBOEBPEMEHHO Npeaynpeants 00 3ToM norpedutens. Eciau moTpeburens He Jan coryiacue Ha MPEBBIIICHUE
MPUOTU3NUTEIFHON CMETHI, OH BIPAaBE OTKA3aThCsS OT WCIOJHEHHUS JIOTOBOpa. B 3TOM cilydae MCHOTHUTENb
MOXET TpeOOBaTh OT MOTPEOUTEIIS YIUTATHI IIEHBI 32 BHITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEeAyNpeIuBIIMA MOTpeOUTeNss O HEOOXOIMMOCTH IPEBBILICHUS
npUOIU3UTENBHON CMEThI, 00s13aH HCIOJIHHUTH JTOTOBOP, COXpaHss MpaBO Ha omiaTy paboTsl (Yyciayru) B
npenenaax mpuOIU3UTEILHON CMETHI.

(. 3 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbs 34. BbinonHeHune paboTbl M3 MaTepuana ucnonHuTens

1. WcnonHuTens 00s3aH BBIOJHUTH PabOTy, ONPEAETICHHYIO JIOTOBOPOM O BBINOJHEHUM PalOOTHI, U3
CBOETO MaTepHalla ¥ CBOUMHU CPEJICTBAMU, €CIIM MHOE HE NPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomHuTe b, IPEeIOCTABUBIINAN MaTEpHUal JIJIsl BHITIOJTHEHHUS paOOThI, OTBEYAST 3a €ro HeHaJIIeKaIee
Ka4yecTBO I10 MpaBHJIaM 00 OTBETCTBEHHOCTH MTPOABIIA 32 TOBAPHI HEHA/IJICIKAIIETO Ka4eCTBa.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Martepuan HCIOJHUTENS OIUIAYUBAETCS MOTPEOUTENEeM MpH 3aKIIYEHUH YKa3aHHOTO JOTOoBOpa
MOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHWH PAOOTHI C YCIOBHEM OKOHUYATEIBHOTO
pacdera Mpu MOTyYSHUH MOTPEOUTEIEM BBITTOJHEHHOW UCIIOJIHUTEIEM PaOOThI, €CIIM HHON MOPSIOK pacyeToB
3a MaTepuall UCIIOJIHUTENS HE MPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®eaepanbHoro 3axkoHa ot 17.12.1999 N 212-D3)

3. B cnyuasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIIOJHEHUH pabOThl, MaTepual MOXKET ObITh
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

NpeO0CTaBIIEH UCIIOIHUTENEM NoTpeduTento B kpeaut. [locaenyromniee n3MeHeHUE 1IEHbI PEI0CTABICHHOTO B
KpEeIUT MaTepuaia UCTIOIHUTEIS He BIIeUeT 3a co0oil mepepacuera.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTCpI/IaJ'I UCIIOJTHUTCIIA U H€06XOZ[I/IMI)I€ JJIs1  BBIIIOJIHCHUA pa6OTBI TEXHUYCCKHUEC CPCACTBA,
HUHCTPYMCHTBI U ITPOYECC TOCTABIAIOTCA K MECTY BBIITOJTHCHUA pa60T HCITIOJTHUTCIICEM.

CraTtbsa 35. BbinonHeHue paboTbl N3 maTtepuana (c Belwbio) noTpedbutens

1. Eciu pabora BBIIOJIHSETCS HOJHOCTBIO WM YacTUYHO M3 MaTepuana (C BElLIbI0) MOTpeOUTENs,
UCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO MaTepuaa (BEIIn) U MPaBUIbHOE €r0 NCIIOJIb30BAHNUE.

Hctionmaurens 00s3aH:

OpeAyNpeIuTh TOTPEOUTENsT O HENPUTOJHOCTH WM  HEZOOPOKAYEeCTBEHHOCTH II€PEJaHHOIO
notpebureneM Marepuana (Bemu);

MNpEACTAaBUTDb OTUCT 00 HU3PacCXO0JO0BAHUHN MAaTCpUajla U BO3BPATUTL €T0 OCTATOK.

B cinydae mosHOM wnIM 4YacTUYHOM yTpaThl (IIOBPEXIECHMS) Marepuajia (BELIM), MPUHATOrO OT
MoTpeOUTENsI, UCTIOTHUTENb 0053aH B TPEXAHEBHBIM CPOK 3aMEHUTH €T0 OJHOPOIHBIM MaTepUaoM (BEIIbIO)
aHAJIOTUYHOIO KayecTBa U M0 JKEJIAHUIO MOTPEeOMTENs] M3rOTOBUTH W3JENIME U3 OAHOPOJHOIO MaTepuala
(Bewmy) B pasyMHBIH CPOK, a IIPU OTCYTCTBUM OAHOPOJHOrO0 MaTepuaya (BELM) aHAJIOTMYHOIO KayecTBa -
BO3MECTUTh MOTPEOUTENIO JABYKPATHYIO LIEHY YTpaueHHOro (TOBPEXAEHHOr0) Marepuana (Bellu), a Takke
pacxo/ibl, TOHECEHHBIE TOTPEOUTETIEM.

2. llena yrpaueHHOTro (ITOBPEXICHHOI0) MaTepualia (BEIIN) ONpPeeseTCsl, UCXO/sl U3 LIEHbl MaTepuana
(Bemu), CyIIecTBOBAaBIIEH B TOM MeECTE€, B KOTOpPOM TpeOOBaHHE MOTPEOUTENs JOIDKHO OBUTO OBITh
YIOBJIETBOPEHO HCIIOJIHUTEIEM B JIEHb JI0OPOBOJBHOTO YJIOBJIETBOPEHMSI TAaKOrO TpeOOBaHUS WM B JIEHb
BBIHECCHMS CyJI€OHOr0 pelleHtsl, eclii TpeOboBaHUe NOTPeOUTENs 10OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Bemiu), MepelaBaeMOro MCIOJHUTENI0, ONpPENeNseTcss B JAOrOBOPE O BBINOJIHEHUH
paboThI UM B MHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPKAAIOLIEM €ro 3aKII0ueHHe.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcmomHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYK WIM YaCTHYHYIO YTpaTy
(moBpexenue) matepuaina (BEIIM), MPUHIATOIO MM OT MOTPEeOUTENsl, €clii MOTPeOUTeNb MNpeaypekIeH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepuaia (Belin), KOTOpble MOTYT IIOBJI€Ub 32 COOOM €ro MOJHYI0 WU
YaCTUYHYIO yTpary (MOBpEXACHHE) MO0 eclM yKa3aHHbIE CBOICTBa Marepuana (BEllu) HEe MOTJIH OBITh
oOHapy>KeHbI MIPU HaJUIeXKAIIEeH MPUEeMKe UCTIOIHUTENIEM 3TOTo MaTepHraia (BEmn).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO0si3aHHOCTb uUcnonHutena uHdopmMupoBaTb noTpedbutens 06
obcToATeNnbCTBaX, KOTOpPble MOryT MNOBSIMATL Ha KayeCcTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMoM ycnyru) unm nosrneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 0053aH CBOEBpEMEHHO HH()OPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJTIOIEHUE YKa3aHHHA
MOTpeOUTENsT U MHBIE OOCTOATENBCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UTh Kaue€CTBO BBITIOJIHSICMOU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

paboThI (0Ka3bIBa€MOM YCITyI') WU MOBJIEYb 32 COO0M HEBO3MOXKHOCTD €€ 3aBEpIICHHUS B CPOK.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notrpeOutens, HECMOTPSI HA CBOEBPEMEHHOE M 000CHOBaHHOE MH()OPMUPOBAHHUE UCTIOTHHUTEIEM, B
pa3yMHBIA CPOK HE 3aMEHUT HEIPUTOIHBIA WU HEIOOPOKAYSCTBCHHBIH MaTepual, HE M3MEHHUT YKa3aHUM O
crocobe BBIMOJIHEHUSI paboThl (OKa3aHUsl yCIyry) OO0 HE YCTPAHUT WHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMOIHIEMON pabOThl (OKa3bIBAEMOW YCIyTH), HCIOJHUTENb BIpPaBE OTKAa3aThCS OT
UCTIOJTHEHHs JIOTOBOpPA O BBHIMOJIHEHHH pPalOThl (OKa3aHUHU YCIYyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHUS
yOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. NMopagok un dopmbl onnaTbl BLINONHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pen. DeaepanbHbix 3akoHOB OoT 21.12.2004 N 171-P3, o1 27.07.2006 N _140-D3)

[TorpeOuTens 0053aH OIUIATUTH OKA3aHHBIE €My YCIYTU B MOPSJAKE U B CPOKH, KOTOPHIC YCTAaHOBJICHBI
JIOTOBOPOM C HCIOJTHUTEIIEM.
(uactp nepBas B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIJIATUTH BBHITIOJHEHHYIO HCIIOJHHUTENIEM B TOJTHOM 00BbeMe paboTy mocie ee
npuHATUs norpeduteneM. C coryacusi moTpeOuTeNnss padoTa MOXKET OBITh OIUTAY€HAa MM IIPH 3aKIIOYEHUU
JIOTOBOpA B MOJTHOM pa3Mepe WM MyTeM BbIAaYu aBaHca.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

OmnnaTa OKa3aHHBIX YCJIYr (BBIIOJHEHHBIX pPAa0OT) MPOU3BOAUTCS MOCPEICTBOM HAJMYHBIX WU
Oe3HAINYHBIX PAcYETOB B COOTBETCTBUH C 3aKOHOAATeabCcTBOM Poccuiickoit deneparuu.
(dactp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM oT 27.07.2006 N 140-D3)

[Tpu wcmosnb30BaHUKM HAIMYHON (DOPMBI PacyeToB oOIulaTa TOBApOB (paboT, yciayr) moTpeduTeneMm
TIPOM3BOIUTCS B COOTBETCTBUU C YKa3aHUEM IMPOABIa (MCIIOJHUTENS ) TyTeM BHECCHUST HATMYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCHOJTHHUTENIO), NIHUOO B KPEAUTHYIO OpraHU3aIuio, JHUOO TMJIATeKHOMY arcHry,
OCYIIECCTBIISIONIEMY JCSITSILHOCTD MO MPUEMY IUIATEXKeH QU3MUECKUX UL, THO0 0AaHKOBCKOMY IUIATEKHOMY
areHry (cy0areHry), OCYIIECTBISIONMEMY JCSITSILHOCTh B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM O OaHKaX U
OAHKOBCKOW JCSITEILHOCTH, €CIM HMHOE HE YCTAaHOBJIICHO (enepalbHbIMH 3aKOHAMH WM HHBIMHU
HOPMATUBHBIMHU NPaBOBbIMH akTamu Poccuiickoit @enepanuu. [Ipu 3ToM 00s3aTeNIbCcTBA TOTPEOUTENS TIEPET
NPOJaBIIOM (UCIIOJIHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIIyT) CUMTAOTCS HCIOJHCHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CPEACTB C MOMEHTAa BHECCHUS HAIUYHBIX JICHEKHBIX CPEJICTB COOTBETCTBEHHO
MPOJABITy (MCIIOTHUTEIO), THOO B KPEAUTHYIO OPTaHU3AIHIO, TU0O TIATEKHOMY areHTy, OCYIIECTBIISIFOIIEMY
JEeSATEILHOCTh TI0 TIpUEMY TUIaTexed (pu3ndeckux Juil, 100 OAaHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry),
OCYIICCTBIISIONIEMY JIEATSIIBHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O OaHKax W OaHKOBCKOH
JeSITeIIbHOCTH.

(B pen. ®eaepanbHbix 3aKk0HOB OT 03.06.2009 N 121-D3; o1 27.06.2011 N _162-D3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
Cratbsa 39. PerynupoBaHue oka3zaH1A OoTAesNIbHbIX BUAOB yCnyr

ITocnencTBus HapyHmICHUA YCJ'IOBI/Iﬁ A0roBOPOB 00 OKa3zaHuH OTACJIIbHBIX BHUIOB YCIYT, C€CIIM TaKHUC
JAOT'OBOPLI IO CBOCMY XapPAaKTCPYy HC MOATIAAa0OT IO JIeHCTBHE HACTOSIIECH T. JIaBbl, OIIPCACTIAIOTCA 3aKOHOM.

Cratba 39.1. lNpaBuna okaszaHuUA oOTAENbHbLIX BUAOB YCIYr, BbINOJIHEHUA OTAENbHbIX
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

BUAOB paboT noTpedutenam
(BBenena dexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia oka3aHUSl OTAEJIBHBIX BUAOB YCIYT, BBIIOJHEHUS OTAEIBHBIX BUAOB pabOT MOTpEOUTEISIM
ycranaBnuBaroTcs [IpaButensctBom Poccuiickoit @eaepannn.

Mnasa IV. TOCYJAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NMOTPEBUTEJEN

Cratba 40. ®PepepanbHbIM rocyfapCTBEeHHbIM Haa3op B ob6nactm 3awmTbl npasB
notpebutenen
(B pen. deaepanpuoro 3akona ot 18.07.2011 N 242-D3)

1. ®enepanbHbIil TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alIUTHI MpaB MOTPEOUTENEH OCYIIeCTBISETCS
YIOJTHOMOYEHHBIM (pe/lepalibHBIM OpPraHOM HCTIOJHUTEIBHOW BIACTH (Jajiee - OpraH TOCYJIapCTBEHHOTO
HaJ30pa) B mopsake, yctaHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparuu.

2. ®epnepanbHbIi TOCYJapCTBEHHBIN Ha30p B 00JACTH 3aIUTHI ITpaB MOTpeOUTeNeH BKIIIOYaeT B ceOs:

1) opraHuM3anui0 M IPOBEACHHE [POBEPOK COONIOAEHUS HM3rOTOBUTENISAMU  (MCIIOJIHUTEISIMH,
IpOoAaBLAMM,  YNOJIHOMOYEHHBIMM  OpPraHM3alMsIMM WM YINOJIHOMOYEHHBIMM  WHAMBHUAYaJIbHBIMU
NpeaNpUHUMATEISIMU,  UMIIOPTEPaMH,  BIAJENbLAMH  arperaropoB)  IpeOOBaHMK, YCTAHOBJICHHBIX
MEXyHapOAHbIMH JtoroBopaMu Poccuiickoit dexepannu, HACTOSIIUM 3aKOHOM, JAPYTHMHU (herepanbHbIMU
3aKOHaMM W HHBIMH HOPMAaTUBHBIMU IIpaBOBBIMU akTamu Poccuiickoi ®enepanuu, peryiavpyromyAMH
OTHOIIIEHUS B OO0JacTW 3alIMTHI MpaB MoTpeOuTenel (nanee - oOs3aTenbHbIE TpeOOBaHUS), MpeANUCaHUN
JOJDKHOCTHBIX JIML OPraHa roCyIapCTBEHHOIO Ha/A30pa;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) opraHuzalUi0 U TPOBEJIEHHE IPOBEPOK COOTBETCTBUSA TOBApoB (paloT, yciyr) o0s3aTelbHbIM
TpeOoBaHUSAM, O0OecreunBaOUM O€30MacHOCTh TOBAapoOB (paboT, yCIyr) [Uis KU3HH W 370POBbS
noTpeOuTeNel, OKpyKaromei cpepl, IpeaynpexIeHie NeHCTBHIA, BBOASIINX MOTpeOuTeNei B 320y IeHHe,
U TpefoTBpallleHHe NPUYMHEHHUS Bpela HMYLIECTBY NOTpeOuTeNnei, YCTaHOBJIIEHHBIM B COOTBETCTBHH C
MEXIyHapoAHbIMU  jgoroBopamu Poccuiickoit  ®enepanuu, QenepanbHbIMM  3aKOHAMH M MHBIMHU
HOPMaTHUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepauuu;

3) mpuMeHeHHe B TOpPsJKE, YCTAaHOBJICHHOM 3aKOHOAaTeslbcTBOM Poccuiickoit depepauuu, mep
MIPEeCeUeHus] HapyLICHUH 00s3aTeNnbHbIX TPeOOBaHMI, BBIAAYY NPEANUCAHWNA O MPEKpalleHHH HapylIIeHUN
MpaB MOTpeOUTENeH, O MPEKPaIIeHUN HAPYIICHUI 00s3aTeIbHBIX TPeOOBaHMM, 00 YCTPaHEHUH BBISIBIICHHBIX
HapyuleHuil 00s3aTeNbHBIX TpPeOOBAaHUMN, NPUBJICUYEHHWE K OTBETCTBEHHOCTH JIML, COBEPIIMBIIUX TaKue
HapyLICHHUS,

4) cucTeMaTH4YecKoe HAOJNIOJICHHE 3a MWCIOJHEHHEM O00s3aTeNbHBIX TpeOOBaHWM, aHaIM3 W
MIPOrHO3UPOBAHHUE COCTOSIHUS MCIIOJHEHUS 00s13aTebHBIX TPEOOBAHUIN MPU OCYIIECTBICHUN W3TOTOBUTEISIMHU
(I/ICHOJ'IHI/ITCJIHMI/I, npoaaBuamMu, YHOJHOMOYCHHBIMU opraHnn3alysaMu HJIN YHOJHOMOYCHHBIMU
WHAUBUAYAIbHBIMU NPEIIPUHUMATENSIMH, UMIIOPTEPAMH, BIIaJI€NbIIAMH arperaTopoB) CBOEH NesATEIIbHOCTH;
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cratuctuyeckoe HaOMOIeHHE B 001acT 00ecreYeHus 3alluThl IpaB NOTpeOUTeNeH, yueT U aHalu3
CllyyaeB TNPUYMHEHMsS Bpela JKU3HU M 3[0POBBIO MOTpeOUTENeH, OKpyKarolel cpeie M HMYILIECTBY
notpeOuTeneil, CBA3aHHOTO ¢ MPUOOPETEHUEM M HCIIOIB30BaHUEM TOBapoB (paboT, yCIIyr) ¢ HeJOCTaTKaMH,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

OTIAaCHBIX TOBApoOB (paboT, yciyr) JMOO ¢ MPENOCTaBICHHEM MOTPEOUTENSIM HECBOEBPEMEHHOW, HEMOJIHOM,
HEI0CTOBEPHOM 1 BBOJAIIEH B 3201y AeHue nHpopMaluu o Topapax (paboTax, yciyrax);
(B pen. @enepanbHoro 3akona ot 25.06.2012 N 93-d3)

6) eXerojHoe IPOBEICHNWE aHaih3a M OIEHKH 3(PQPEKTUBHOCTH (peaeparbHOTr0 TroCynapCTBEHHOTO
Ha/[30pa B 00JIaCTH 3aIIUTHI TPAaB NOTPEOUTENeH;

7) eXeroiHyw TMOATOTOBKY Ha OCHOBAaHMU pE3yJIbTATOB JESTEIbHOCTH, MPEAYCMOTPEHHOU
HNOJMyHKTaMH | - 6 HACTOSIIEro MyHKTa, TOCYAAapCTBEHHBIX JOKJIAJ0B O 3allUTE IMpaB MOTpeduTesel B
Poccuiickoit denepanuu B opsake, ycraHosiaeHHoOM [IpaButensctBom Poccniickoint denepanun.

3. K oTHOmeHusM, CBS3aHHBIM C OCYIIECTBICHHEM (eAepaTbHOrO TOCYAapCTBEHHOTO HAI30pa B
o0JacTH 3amUTHl TpaB MOTpPeOMTENel, oOpraHu3aluell W MPOBEACHHWEM IPOBEPOK HM3TOTOBUTENEH
(ucnomHUTENEH, TPOJABIIOB, YMOJHOMOYEHHBIX OPTaHHW3AIMd WM YIOJTHOMOYEHHBIX WHIWBHIYaTbHBIX
NpeANpUHUMATENICH, UMIIOPTEPOB, BJIAJACIBIECB arperaTopoB), MPUMEHSIOTCS IMOJoKeHus PDenepaabHOTO
3akoHa OT 26 nekadpst 2008 roma N 294-®3 "O 3amuTe mpaB IOPUAMYECKUX JIMIl U WHAWBHIYaTbHBIX
MpearnpuHUMaTeNeil Mpu OCYIIECTBICHUU TOCYJApPCTBEHHOTO KOHTpoJs (HaA30pa) M MYHHUIIUIAIBHOTO
KOHTpoJIs".

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBieHnn (QeaepaabHOTO TOCYJAPCTBEHHOTO Haa30pa B 00JIACTH 3alIUTHI TIPaB
noTpeOuTeNe OpraHoOM TOCYJApPCTBEHHOTO HAA30pa IPOBOMAATCS KOHTPOJIBHBIC 3aKyIKH B IOPSAKE,
yctaHoBiIeHHOM DenepanbHbIM 3aK0HOM 0T 26 aekadps 2008 roma N 294-03 "O 3amuTe npaB ROPUIAIECKIX
JIMI] ¥ WHIUBUIYaTbHBIX MPEANPUHUMATENEH MPU OCYIIECTBICHUN TOCYJapCTBEHHOTO KOHTPOJS (HaA30pa) U
MYHUIMIIAIBHOTO KOHTPOJIA".

KonrtponbHas 3akyrnka ToBapoB (paboT, YCIIyT) MOXET OBITh IPOBEIEHA OPraHOM TOCYAapCTBEHHOTO
HaJ30pa He3aMeJIUTENbHO C OJHOBPEMEHHBIM U3BELIEHUEM OpraHa MpoKypaTyphl.
(. 3.1 BBenen denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIoIKHOCTHBIE JMIA OpraHa TOCYAapCTBEHHOTO HaJa30pa B  MOPSJAKE, YCTAaHOBJIEHHOM
3aKoHOJaTenbCcTBOM Poccuniickoi denepannu, UMEIOT MPABO:

1) 3arpalmimBaTb W I1OJYy4YaTb Ha OCHOBAHHMU MOTHBUPOBAHHBLIX IMHCbMCHHBLIX 3aIllpOCOB OT OpraHOB
TOCYJapCTBEHHOH  BJIACTH, OpPraHOB MECTHOTO  CaMOYIpaBIICHHs, OOIIECTBEHHBIX  OpTraHU3aIlHid,
H3TOTOBUTEIIEN (I/ICHOJ’IHI/IT@J’IGﬁ, npoaaBUOB, YIIOJIHOMOYCHHBIX OpFaHI/ISaHI/Iﬁ WKW  YIIOJIHOMOYCHHBIX
VHIVBHIYAIBHBIX MPEANPUHUMATEINICH, UMIIOPTEPOB, BIIAICIBLEB arperaTopoB) HHPOPMAIHMIO U JTOKYMEHTHI
10 BOIIPOCAaM 3allUThI IPaB MOTpeOUTENeH;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecrnpensaTCTBEHHO IO MPEIbSIBICHHUH CIYXKEOHOrO yJOCTOBEpEHHS M KONWU IpUKa3a
(pacmiopsikeHus1) PYyKOBOAMTENS (3aMECTUTENsE PYKOBOJWTENS) OpraHa TOCYAapCTBEHHOTO Haa3opa o
Ha3HAYeHUHM TMPOBEPKU TOCEUIaThb TEPPUTOPHUIO, 3HaHMS, TOMEUICHUS U COOPYKEHMs, HUCIOJIb3yeMble
U3rOTOBUTENIEM (MCIIOJIHUTENEM, IPOJABIIOM, YIOJHOMOUYEHHOM OpraHu3aluedl WM YIOJHOMOYEHHBIM
UHMBUAYAIBHBIM MpEANpPUHUMATENEM, UMIIOPTEPOM, BIIAJIENbIEM arperatopa) mpHu OCyIIECTBICHUHU CBOEH
JEATENBHOCTH, B LENSIX IPOBEACHHSI MEPOIIPUATHI 110 KOHTPOJIIO;

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBOIUTE OTOOP TPOO W OOPA3IOB TOBAPOB, MPEIAHASHAUCHHBIX ISl PEATU3ANN M PEATU3YEMBIX
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

HOTpC6I/ITeJ'I$IM, AJI TIPOBEACHUA UX HCCJ'ICI[OB&HHIZ, I/ICHBITaHI/II‘/JI;

4) BbLIABaTh H3TOTOBHUTEISIM (MCHOJHUTENSIM, IPOJABIAM, YIOJIHOMOYEHHBIM OpPraHU3alUsM WM
YIOJHOMOYEHHBIM  HMHJUBUIYAJIbHBIM IpPEANPUHUMATENSAM, MMIOPTEpaM, BIJIAJENIblIaM arperaropon)
MPEINICaHus O MPEKPAICHUN HAPYLICHUH MpaB MOTpeOUTENeH, O MPEeKpaIleHnd HapylIeHu 00s3aTelbHbBIX
TpeOoBaHUil, 00 yCTpaHEHUU BBISBICHHBIX HApYIICHUH O00sS3aTeNbHBIX TpeOOBaHHUM, O MPOBEACHUU
MEpONPHUATUH 10 OOECIEYEHUIO MPeNOTBpAIEeHUs] BpeJa >KU3HHU, 3[0POBBIO M MMYILECTBY MOTpeOUTEINEH,
OKpY’Kalolel cpese;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) coCTaBIsATh NPOTOKOJBI OO0 aJMHHUCTPATHUBHBIX IPABOHAPYLICHUSAX B OOJACTH 3aIIUTHI TIPaB
notrpeOuTeneii, paccMaTpuBaTh Aena 00 YKa3aHHBIX aJMUHUCTPATHBHBIX MPABOHAPYIICHUSIX W NMPUHUMATH
MEpHI 110 IPETOTBPALICHUIO TAKMX HAPYIICHH;

6) HampaB/IATh B YHNOJHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbIE C HApyIIECHUSIMHU 00s3aTelbHbIX
TpeOOBaHUM, /Ui PELIeHUs] BOIPOCOB O BO30YKAECHUHU YTOJIOBHBIX JIEJ IO IPU3HAKaM IPeCTyIUICHU;

7) oOpamarbesi B Cy/ C 3asBJICHUSMH B 3alUTYy IpaB MOTpeOUTENel U 3aKOHHBIX MHTEPECOB OTAEIbHBIX
norpedureneit (rpymibl MOTpeOUTENNeH, HEOPEACIEHHOTO Kpyra MOTpeOuTeNeil), a TakKe ¢ 3asBICHUSIMH O
JMKBUJAIUAN W3TOTOBHUTENS (MCIIONHUTENS, MPOAABIA, YIOJHOMOYEHHOW OpraHW3alid, HUMIIOPTEpa,
BJIQJIENblIa arperaropa) JUOO0 O TPEKPANICHHH JACATEIHHOCTH WHIUBUAYAIBFHOTO TpPEANPUHUMATEIS
(YOJTHOMOUYEHHOTO MHIMBHIyaJIbHOTO TIPEANPHHUMATEIS) 32 HEOTHOKpATHOE (J1Ba pa3a wiu 0oJiee B TCUCHUE
OJTHOTO KaJICHIApHOTO T0/a) WM rpyOoe (TOBJEKIIee CMEPTh WJIM MacCOBBbIC 3a00JIEBaHUS, OTPABJICHUS
Jro/ieit) HapyIlIeHUe MpaB MoTpeduTenei.

(B pen. ®enepanbHbix 3aKk0HOB OT 29.07.2018 N 250-P3, ot 18.07.2019 N _191-D3)

5. Opran rocygapCTBEHHOTO HaA30pa MOXKET OBITh MPUBJICUEH CYJOM K y4acTHUIO B Jiejie JIMOO BIpaBe
BCTyHaTh B JI€JI0O IO CBOEW HWHUIMATHBE WM [0 WHUIMATHUBE JIMI, YYAaCTBYIOIIMX B Jelie, I Jayu
3aKJIIOYEHUS 110 JIeTy B IEJIAX 3allUThl MPaB MOTpeOUuTeNnel B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit deneparuu.

5.1. [Ipeanucanue, BRIJAHHOE MIPH OCYIIECTBICHUN TOCYIaPCTBEHHOTO HAA30pa B 001aCTH 3aIUTHI TIPAB
norpedureneii, MoxkeT ObITh 00’KATOBAHO B apOUTPAXKHBINA CYJl B TESYCHHUE TPEX MECSIIEB CO JIHS €Tr0 BBIIAYU.
B ciydae mpuHsTHS 3asBICHHS 00 00)KAJIOBAHWUHU ATOTO MPEANMUCAHUS K TPOU3BOJACTBY apOUTPaKHOTO CyJa
WCTIOTHEHUE ATOTO MPEANMUCAHMS TTPHUOCTAHABIMBACTCS 70 JTHS BCTYIUICHUS PEIICHUs apOUTPaKHOTO CyJa B
3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbiM 3aKoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocy1apCTBEHHOT'0 Ha/130pa BIPABE /1aBaTh Pa3bsICHEHUs 110 BOIIPOCAM MPUMEHEHHS 3aKOHOB U
WHBIX HOPMATHBHBIX IMPaBOBBIX akTOB Poccuiickoit denepanuu, peryiupyrOmMUAX OTHOIICHHS B 00IacTH
3alUThI IpaB MOTPEOUTENEH.

7. T'ocynapcTBEHHBIN HaA30p 32 COOTBETCTBUEM TOBApPOB TPEeOOBaHUSIM O€30MaCHOCTH, YCTaHOBJICHHBIM
TEXHUYECKUMHU DPErJIaMEHTaMH, OCYILECTBIIETCS TAaKKe YIOJIHOMOYEHHbIMH (peaepanbHbIMU OpraHaMu
UCIIOJIHUTENILHONW BJIACTH B COOTBETCTBUU C 3aKOHOJATeldbcTBOM Poccuiickoit denepanun 0 TEXHUYECKOM
peryIMpOBaHMH.

8. Opran TOCYZapCTBEHHOTO HaJI30pa COBMECTHO C YIOJHOMOYEHHBIMH (eaepalbHbIMU OpraHaMu
WCTIOJTHUTEBHOW BJIACTH, YKa3aHHBIMH B ITyHKTE€ 7 HACTOSINEH CTaThM, OCYHIECTBISIET (POPMHPOBAHUE WU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

BE/ICHHE OTKPBHITOTO M OOLIETOCTYIHOTO TOCYAapCTBEHHOTO WH(MOPMAIIMOHHOTO pecypca B 00JacTH 3alIUThI
npaB mHoTpeOHuTesel, KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciIyr) B HOPSJKE, YCTaHOBJIEHHOM
IIpaBurensctBoM Poccuiickoit denepanumu.

(. 8 BBeaeH PenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. Opran TOCYyAapCTBEHHOTO HAa30pa YTBEPKIAeT METOAUYECKHE PEKOMEHIAIMU 10 pa3paboTke u
peaau3aluy PEruOHABHBIX U MYHUIIUITAJILHBIX POTPAMM I10 3alTUTE TPAB MOTPEOUTEIICH.
(. 9 BBenen PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 41. O6s13aHHOCTb M3roToBuUTens (MCNONHUTENA, nNpogdaBLa, YNOJIHOMOYE€HHOMU
opraHM3auuv WUNu YynoriHOMOYeHHOro uHAMBUAYyanbHOro npeanpuHUMaTens, UMnopTepa,
Bnagenbua arperaTopa) no npegocTaBlieHURO I/IHd)OpMaLIVIM opraHy rocygapctBeHHOro
Hagas3opa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Hsrorosurenn (I/ICHOJ’IHI/ITeJ'H), npoaaBCl, YIOJHOMOUYCHHAA OpraHu3alusa HWIN ynOHHOMOqCHHBIﬁ
WHAUBUAYAIbHBIA TNpeANpUHUMATeNb, HMIIOPTEp, BIaJeNel arperatopa) 1o TpeOOBaHUIO OpraHa
rOCYAapCTBEHHOTO HaJ30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH INPEJOCTaBUTh B YCTAHOBICHHBIH MMH CPOK
JOCTOBEpHBIE CBEJCHUS, JOKYMEHTAIMIO0, OOBSICHEHHS B THCHMEHHOW W (WiIHM) yCTHOH (hopMe M HHYIO
uHpopMalroo, HEOOXOAMMYIO JUIi OCYILIECTBICHHMS OpraHoM TOCyJapCTBEHHOIO Haj3opa U €ro
JIOJ>KHOCTHBIMU JIMAMH MOJIHOMOYHMI, YCTaHOBIICHHBIX 3aKOHOATENbCTBOM Poccuiickort denepann.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH ot 21.12.2004 N 171-®d3.

Cratba 42.1. MNMonHOMO4YMA BbICWMX UCNOJNIHUTESIbHbLIX OPraHOB rocyAapCTBEHHOMU
Bnactu cy6bektoB Poccunckon ®egepauum B o6nactu 3awmtbl npaB noTpedurtenen
(BBenena ®dexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicummii HMCHOMHUTENBHBIA OpraH TOCYAApCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYObEKTa
Poccwuiickoit ®denepanyy OCyIIECTBISET MEPONPHATHS MO peamu3anuu, O0eCleYeHHI0 W 3allluTe MpaB
noTpeduTeneil u B peaenax CBOMX MOJTHOMOYHI MPUHUMAET OTNPEICIICHHBIE MEPHI.

2. B memsx coneicTBUs 3alIUTe MpaB IMOTPEOUTENEH OpraHbl HMCHOJHHUTENBHOM BIIACTH CYyOBEKTOB
Poccuiickoit Denepanmu pa3padaThBalOT perHoOHAIbHBIE MPOTPAMMBI TI0 3alIUTE IpaB TOTpeOHTENeld u
OKa3bIBAIOT COJEHUCTBHME OpraHaM MECTHOTO CaMOYIpaBJIIEHHUS U  OOIIECTBEHHBIM OOBEIUHEHUSIM
norpeburenei (Mx accolManusaM, COr3aM) B OCYILECTBICHUY UMU 3alllUThI IPaB MOTpeOUTENEH.

(. 2 BBeaen PenepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. [lepemaya oOcCyLWeCTBNEeHUsA MNOSIHOMOYMW OpraHa rocyaapCTBeHHOro
HaA3opa opraHam UCNOJSTHUTENbHOM BnacTm cybbekToB Poccumnckon depepauumn
(BBenena dexnepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST ~ OpraHa  TroCyJapCTBEHHOI'O  HaA30pa IO  OCYUIECTBJIECHHIO  (hefepalibHOro
rOCyJJapCTBEHHOTO HA30pa B 00JIACTH 3allUTHI IpaB MOTpeOUTENeH MOTYT IepeIaBaThCs sl OCYIIECTBICHUS
opraHaM HCIIOJIHUTENbHON BiacTu cyObekToB Poccuiickoit @exepanuu nocraHoBieHusMu [IpaBurenbcTBa
Poccuiickoit @enepannu B mopsake, yctaHoBieHHOM DenepanbHbIM 3aKOHOM OT 6 okTsiOps 1999 roga N
184-®3 "OO6 oOmmx NpuUHIMIAX OPraHU3alMK 3aKOHOAATENIbHBIX (MPEICTaBUTENbHBIX) U HCIIOTHUTEIbHBIX
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

OpraHoOB TOCyAapCTBEHHOMU BiacTu cyOnekToB Poccuiickoit deneparmu”.

Cratbsa 42.3. Nopga4va n paccMoTpeHue obpallueHun noTpedburtenen
(BBenena ®PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. ObparnieHue OTpeOUTENS MOXKET OBITh HAIPAaBJICHO B MUCbMEHHON (hopMe Ha OYMa)KHOM HOCHUTEIE
WIM B DJIGKTPOHHON (opMe B OpraH rocyJapCTBEHHOTO HaJa30pa, MHBIE YIOIHOMOYEHHBIE (eaepanbHbIe
OpraHbl UCIOIHUTENBHON BIACTH, OPTaH HCIOJHUTEIHHOU BiacTu cyobekTa Poccuiickoit @enepanuu 1ubo
OpraH MECTHOT'O CAMOYIIPABJICHUS.

2. OOpamenue mnoTpeOUTENsT MOXKET OBITh HAMpPaBJICHO IO TOYTe, C HCIOJIb30BAHHEM
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "VHTepHer", B TOM umcie oduIManbHOrO caiTa opraHa
rOCyJJapCTBEHHOT'O HAaJ30pa, WHBIX YIHOJIHOMOYEHHBIX (efepalbHbIX OPraHOB HCIOJIHHUTEIBHOM BIIACTH,
opraHa UCIOJIHUTeNbHOU BiacTu cyobekra Poccuiickoit denepanyu 1100 opraHa MECTHOTO CaMOYTIpaBJIEHUS
(B cyowekTax Poccuiickoit denepanuu - ropogax ¢enepaibHoro 3HaueHust Mockse, Cankr-llerepOypre u
CeBacTornosne ¢ UCHOJIb30BaHWEM O(PHUIMAIBHOTO CaliTa OpraHa MECTHOTO CaMOYIPaBJICHUS B Cllydyae, €cliu
3TO MPEeAyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoil @enepanuu - ropofoB (¢eaepanbHOro 3Hau€HUs
Mockssl, Cankt-IlerepOypra u CeBactonossi), €IMHOTO MopTajja rocyJapCTBEHHBIX U MyHHUIIMIIAIbHBIX YCIYT
A100 PErnoHaJIbHOIO MOPTaja rOCyAapCTBEHHBIX M MYHHIMIIAIBHBIX YCIYT, a TaKXKe MOXET ObITh IPUHATO
IIPU JTMYHOM NIPUEME 3asIBUTEIIS.

3. B MHOTOGYHKIIMOHATBHBIX IIEHTPaX MPEIOCTABICHUSI TOCYIAPCTBEHHBIX W MYHUIIUMAIBHBIX YCIyT
MOTYT OCYIIECTBIISITHCS MPUEM OOpalIeHUl MOTpeOuTeNIel U KOHCYIbTUPOBAHKE TIOTPEOUTEINCH IO BOIIpOcaM

3alUThl UX TPaB HA OCHOBAHMUHU COTJIAIIEHUN O B3aUMOJAEUCTBUN MEXAY MHOTO(QYHKIIMOHATbHBIMU LIEHTPAMU
MIPEIOCTABIICHUS TOCYIaPCTBEHHBIX U MYHULMIAIBHBIX YCIYT U (eepaIbHbIMU OpraHaMu HCIIOJHUTEIbHON
BJIACTH, OpraHaMHM TIOCYIApCTBEHHBIX BHEOIO/KETHBIX (DOHIOB, OpraHaMM TIOCYJapCTBEHHOH BIacTH
cyobekToB Poccuiickoit denepanyu, opraHaMu MECTHOTO CaMOYTIPaBJIEHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpebutenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMWU HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccurckon ®eaepauum
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylieHue mpaB NOTpeOuTeNnei, yCTAHOBICHHBIX 3aKOHAMHU U WHBIMU HOPMATHBHBIMHU MPAaBOBBHIMU
aktamu Poccuiickoii denepanuu, npoaaser] (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOUYEHHAS OpTaHU3aIusl
WIM YNOJIHOMOYEHHBIM WHAMBUAYAJIbHBIN IpeANpPUHUMATENb, HMIIOPTEP) HECET aJMHUHUCTPATHUBHYIO,
YTOJIOBHYIO WJIM TPAXKIAHCKO-ITPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATEIBCTBOM Poccuiickon
denepanuu.

Cratba 44. OcywecTBrneHue 3alWuTbl MNpaB noTpeduTeneM opraHamMuM MeCTHOro
camoynpaBneHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amutel npaB noTpeduTenei Ha TEPPUTOPUH MyHUIIUTIAIILHOTO 00pa30BaHUs OPraHbl MECTHOTO
CaMOYIIPaBJICHHs BIIPABE:

paccmarpuBaTh OOpamieHus TMOTpeOuTeNnel, KOHCYJNbTHPOBAaTh HMX 10 BONpPOCAaM 3allUTHl IPaB
norpeOuTenei;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalarbcs B CyJIbl B 3allUTY MpaB NOTpeduTenel (HeonpeaeaeHHoro Kpyra norpedurenei);
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

pa3pabaThIBaTh MyHHIMTIAJIbHBIE TIPOTPAMMBI IO 3aIIUTE MPaB MOTpeOUTEIeH.
(a63arn BBeneH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIsABIEHUW TIO OOpalICHUIO MOTPEeOUTENsT TOBapoOB (paboT, yCcIyr) HEHAJIeKAIIEr0 KavyecTsa, a
TaK)Ke OMACHBIX JJIS JKU3HH, 3JJOPOBBS, HMYIIECTBA IOTPEOUTEIICH U OKPYKAFOIICH Cpebl OpraHbl MECTHOTO
CaMOYIIPABIICHUSI HE3aMEJIUTSIIBHO HM3BEMIAlOT 00 3TOM (eiepalibHbIe OpraHbl MCIOJHUTEIBHON BIIACTH,
OCYIIECCTBIIAIONINE KOHTPOJIb 32 KAYSCTBOM M 0€30IMaCHOCTBIO TOBAPOB (paboT, yciyr).

(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuia cuiy. - @enepanbhbiil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa obGwecTBeHHbIX 00beaMHeHUM noTpedbuTenen (MX accouumauum,
COHO30B)
(B pen. deaepanphoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxnane BmpaBe OOBEAWHITHCS HAa JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpeOuTeneil (MX accoUMaIK, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO AEATEIBHOCTb B COOTBETCTBHU C
yCTaBaMM yKa3aHHBIX OOBEAMHEHUN (MX acCOLMAllMii, COI030B) W 3aKOHOAATENIbCTBOM Poccuiickoii
®denepanuu.

2. OGmiecTBeHHbIE 00BbEIUHECHHSI TTOTpeOuTeNnel (MX acCOlMaIUM, COFO3bI) JUIsl OCYIIECTBICHUS CBOUX
YCTaBHBIX IIeTICi BIpaBe:

y4acTBOBaTh B pPa3palbOTKe o0s3aTelnbHBIX TpeOoBaHWMU K ToBapaMm (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Poccuiickoin Penepanuu, peryaupyromux
OTHOIIIEHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH;

MPOBOJIUTh HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, OE€30MacHOCTH TOBAapoB (paboT, yCayr), a TaKxke
COOTBETCTBUSI  MOTPEOUTEIILCKUX  CBOWCTB  TOBapoB  (paboT, yCIyr) 3asBICHHOM  MpOJaBIaMU
(M3rOTOBUTEISIMH, UCTIOJTHUTEIISIMHU ) HH(POPMAIIMU O HUX;

OCYILECTBIISATh OOIECTBEHHBI KOHTPOJIb 32 COOJIIOIGHUEM IIpaB MOTpeOUTENIeH M HANpPaBJIsATh B OpraH
rOCYJapCTBEHHOTO HAA30pa W OpraHbl MECTHOTO CaMOyNpaBieHus: HHOopMaIHio o (hakTax HapyIICHHUN TpaB
noTpeOuTeNneil sl MPOBEIACHUS MPOBEPKU ATHX (PAKTOB M MPUHATHSA B CIIy4ae UX MOJATBEPKICHUS MEp 10
MIPECeUeHUI0 HapyIIeHUH MpaB MoTpeOuTenell B mpezenax MoJIHOMOYMN yKa3aHHBIX OPraHOB, Y4acTBOBATh B
IPOBEICHUH SKCIEPTU3 MO (aKTaM HapyLIEHUH IIpaB NOTpeOUTENeH B CBA3U ¢ 0OpallleHUs MU OTpEeOUTENEH.
IIpu ocymecTBieHMH OOIIECTBEHHOTO KOHTPOJS OOILIECTBEHHbIE OO0beAMHEHUs moTpeduTeneil (ux
acCOIMalliK, COI03bl) HE BIpaBe TpeOOBaTh OT U3TOTOBUTENEH (MCIIONHUTENEH, TPOAaBLIOB, YIOTHOMOYEHHBIX
OpraHM3alil WIK YIOJHOMOYEHHBIX MHAMBUAYAIbHBIX MNPEAIPUHUMATENEH, UMIIOPTEPOB) MPEACTABICHUE
JOKYMEHTOB (BBINOJIHEHNE JEHCTBUI), 00513aHHOCTD MPEACTaBIEHUS (BBINOIHEHNS) KOTOPBIX 10 TpeOOBaHUIO
MOTpeOUTENS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. deaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacipocTpaHsATh MHPOPMAIIHIO O MpaBax MOTpeduTeneil U 0 HEOOXOAUMBIX JEHCTBHUAX MO 3alIUTE ITHX
MpaB, O pe3yJibTaTax CpPaBHUTEIBHBIX HCCIEIOBAHMN KadecTBa TOBapoB (paboT, yciyr), a Takke HHYIO
nHpopMannio, Kotopas OyAeT crocoOCTBOBATh peasin3alliil MpaB M 3aKOHHBIX MHTEPECOB MOTPEOHTENEH.
[Ty6nukyembie 0OIIECTBEHHBIMU O0BEIMHEHUSIMH TOTPEOUTENEH (MX acCOIMalUsIMK, COI03aMU) PE3YIIbTaThI
CpPaBHUTEIBHBIX UCCIIEIOBAHMIN KadeCcTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMOi;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

BHOCHUTH B (pefiepasibHble OpraHbl MCIIOJHUTENBHON BIACTH, OPTaHHM3AIMH MPEAIOKEHUS O MPUHATUU
Mep IO TIOBBIIIICHHIO Ka4eCcTBa TOBapoB (padoT, ychyr), M0 MPUOCTAHOBJICHHUIO MPOU3BOACTBA U peallu3alun
TOBapOB (BBIMOTHEHUS pa0bOT, OKa3aHUs yCIyT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB (paboT, yCiyr), He
COOTBETCTBYIOIIUX MPEABABISIEMBIM K HUM U YCTAHOBJIEHHBIM 3aKOHONATENbCTBOM Poccuiickoit denepannun
0 TEXHUYECKOM PETYIHUPOBAHUH 0053aTeIbHBIM TPEOOBAHMSIM;

BHOCHUTh B OpraHbl IMPOKYypaTypbl U ¢efepalibHble OpraHbl HCIIOJHUTEIBHOW BJIACTH MaTEpHAIbl O
NPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIIOUIMX HPOU3BOJACTBO M pPEATU3ALMI0 TOBAPOB
(BeIONTHEHHE pabOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOLIUX NPEIBSIBISIEMBIM K HUM O0O0s3aTEIbHBIM
TpeOOBaHUSAM, a TaKkKe HApyIMIAIUX TpaBa MOTPEOUTENCH, YCTAaHOBICHHBIE 3aKOHAMH W HWHBIMU
HOPMAaTHBHBIMHU MPAaBOBbIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiaTeCsi B OpraHbl MPOKYpaTypsl C NpOCh0aMHW TPHUHECTH TMPOTECTHI O MPU3HAHUHU
HEJICHCTBUTEIBLHBIMU  aKTOB  (peiepajbHBIX OPraHOB  HCIOJHUTEIBHOW  BJIACTH, AaKTOB  OPraHOB
UCTIOMTHUTENBHOU BiacTu cyOBbekToB Poccuiickoit denepanyii 1 aKTOB OPraHOB MECTHOTO CaMOYIpaBlIeHUS,
MPOTUBOpPEUYAIINX 3aKOHAM M HHBIM PETYIHUPYIOIIUM OTHOIIECHUS B O0JIACTH 3allUThI MpaB MOTpeOuTeNnen
HOPMAaTHBHBIM IPaBOBBIM akTam Poccuiickoin denepannu;

0o0pamaTeCs B Cy/bl C 3asBJICHUSAMH B 3aIUTY MpaB MOTPEOUTENCH U 3aKOHHBIX UHTEPECOB OTACIIBHBIX
norpedureneil (rpynmnsl noTpeduTeseil, HeonpeaeIeHHOro Kpyra norpedureneii);

Y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHWUU OTKPBITBIX H
OOIIEIOCTYIHBIX TOCYAapCTBEHHBIX MH()OPMAIMOHHBIX PECYpPCOB B 00JACTH 3alMUTHI MPaB MOTPEOUTEINEH,
KauecTBa M 0€30MacHOCTH TOBAapOB (paboT, yciyr).

(ab3an BBeneH PenepanpHbiM 3aKkoHOM OT 18.07.2011 N 242-03, B pen. epepanpHoro 3akoHa ot 25.06.2012
N 93-®3)

Cratba 46. 3awmrta npaB WU 3aKOHHbIX WHTEPECOB HeonpeaderieHHOro Kpyra
noTtpebutenen
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocyJapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpPaBJIEHUs, OOLECTBEHHbIE 00bEIUHEHNUS
norpedureneit (MX acCoUaliu, COK3bl) BIPaBe MPEIbABIATh UCKU B CYJbl O MPEKPaIleHUH IPOTUBOIPABHBIX
NeUCTBUI M3roTOBUTENS (MCIIOJHUTENS, MPOJABLA, YIIOJHOMOUYEHHON OpraHM3alliy WM YIOJHOMOYEHHOI'O
UHIMBUAYAIBHOTO MPEANPUHUMATEIS, UMIIOPTEPa) B OTHOLIEHUH HEONPEAEICHHOr0 Kpyra noTpeduTeei.
(uactb nepBas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynOBIETBOPEHHH TAaKOTO HWCKa CyJ OOS3bIBACT IMPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CYIOM CpOK 4Yepe3 CpelCTBa MaccOoBOM HMH(OpMAIMM WIM WHBIM CIIOCOOOM JO CBEIEHHs MOTpeduTeneit
penieHue cya.

BerynuBiiee B 3aKOHHYIO CUJTY PELIEHHE CyAa O MPHU3HAHUM JEHCTBUI M3rOTOBUTENS (MCIOTHUTENS,
NPOJIaBIA, YIOJHOMOYEHHOW OpraHM3alMy WIK YHOJIHOMOYEHHOTO HMHAWBUAYAJIbHOTO IpPEANPUHUMATENS,
MMITOpTEpa) MPOTUBONPABHBIMU B OTHOIICHHHM HEOMPEJCIICHHOTO Kpyra moTpeOuTeneil o0si3aTeNbHO s
CyJa, paccMaTpUBAIONIETO HCK MOTPEOMTENs O 3allUTe €ro MpaB, BO3HUKIIUX BCJIEICTBHE HACTYIUICHUS
TPaKIaHCKO-TIPABOBBIX MOCIEACTBUN IEHCTBUNA M3TOTOBUTENS (MCHOJHUTENS, MPOJABIA, YIOJIHOMOYEHHOM
OpTaHU3AINH WU YIIOJHOMOYEHHOTO WHIWBUIYAIBHOTO TIPEANMPUHUMATEIIS, UMIIOPTEpa), B 9aCTU BOTIPOCOB,
UMEJU JIW MECTO TaKhe ACHCTBHS U COBEPILEHBI JIM OHU HM3rOTOBUTENEM (HCIOJHUTENIEM, IMPOJABIIOM,
YIOJIHOMOYEHHOW  OpraHu3alMedl Wiau  YNOJHOMOYEHHBIM  WHJMBHAYaJbHBIM  MpEANPUHUMATEIIEM,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 08.12.2020) [JokymeHT npepoctasneH KoHcynbTaHTAOC

" i [aTta coxpaHeHus: 23.01.2021
O 3awumTe npasB notpebutenen

UMIIOPTEPOM).

OMHOBPEMEHHO C YJIOBIETBOPEHHEM UCKa, TPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEIMHEHUEM
norpebuteneil (MX accolManueil, CO30M), OpraHaMH MECTHOTO CaMOYIpAaBJICHUS B HMHTEpecax
HEOIIPENIEIEHHOTO Kpyra MOTpeOuTenei, Cya TNpUHUMAeT pelIieHHe O BO3MEIICHWH OOIIECTBEHHOMY
o0beIMHEHNI0 ToTpeduTeneld (MX accoIuali, COI3y), OpraHaM MECTHOTO CaMOYTpPAaBICHUS BCEX
TIOHECCHHBIX T10 JIENTy CyJICOHBIX M3/ICPKEK, a TAK)KEe MHBIX BO3SHHKIIUX J0 OOpaIleHUs B CYJ U CBSI3aHHBIX C
paccMOTpeHHEM Jiejla HeOOXOAMMBIX PAacXol0B, B TOM YHCJIE PAcXOJOB Ha NPOBEICHUE HE3aBHCUMOU
9KCIIEPTHU3BI B CIIy4ae BBISIBICHUS B Pe3yJbTaTe MPOBEICHHS TaKOW IKCHEPTU3bl HAPYUICHHS 00s3aTeIbHBIX
TpeOoBaHUi K TOBapam (paboTam, yciyram).

[Ipe3unent
Poccuiickoit deneparuu
b.EJIBIIVH
Mockga, /lom CoBeroB Poccuu
7 despans 1992 rona
N 2300-1
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